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IJTIABA 1. OITPEAEJIEHUSA

1. AyTeHTH(MKALMS — TpOIEAypa TPOBEPKH COOTBETCTBUS MPEAbIBICHHBIX
YnonnomouenHubM JuioM Knuenrta CpenctB ayreHTrduKanmuun CpeacTBaMm ayTeHTU(UKAIINH,
yCcTaHOBJICHHBIM Npu akTuBaiuu cucreMbl «METIB Business Online», BeImomHseMas KaKIblid
pa3 nepen HaganoM paboTsl B cucreme « METIB Business Online».

2. Bbank - AKIIMOHEPHBIN KOMMEPYECKUM BAHK
«METAJUTYPTUUECKU NHBECTULIMOHHBIN BAHK» (ITYBJIMYHOE
AKIIUOHEPHOE OBHIECTBO) (ITAO AKB «MeramiuHBecTOaHK»), KpeIUTHAs
opraHu3alys, KoTopas UMEET MPaBO OCYIIECTBIATh OAHKOBCKHE ONECPAIMH B COOTBETCTBHU C
®enepanbHbiM 3ak0HOM Ne 395-1 ot 02.12.1990 «O Gankax u OAaHKOBCKOW NIEATEILHOCTH» Ha
OCHOBaHUHU [eHepaJbHOM JHMICH3MM Ha OCYIICCTBICHHUE OaHKOBCKHMX ormeparuii Ne 2440,
BbiaHHOW lleHTpanbHbiM OankoM Poccuiickoit @enepanmu 21.11.2014, Bximroyas ¢uiauanbl,
JOTOTHUTEbHBIE 0uchl banka/pununanos banka.

3. JloroBop  KOMILUIEKCHOTO  OO0CJHYy:KMBaHUSI —  Hacrosmui  Jloroop
KOMILJIEKCHOTO OOCITY)KMBaHUSI FOPUIUUECKHUX JIMI], UHAUBUAYAIbHBIX NIPEANPUHUMATEIICH U
(U3MYECKUX JIMI, 3aHUMAIOIIMUXCS B YCTAHOBJICHHOM 3aKOHOJATEIILCTBOM Poccuiickoid
®denepanun nopsake yactHor nmpaktukoi, B IIAO AKb «MetamnmnaBecTOaHKY», BKITFOYAIOIINKN B
CBOIO CTPYKTYpPY TakXe MPWJIOKEHHMS, SBIAIOIIMECS €r0 HEOThEMJIEMON YacThlO, K YCIOBHUSIM
KOTOporo mpucoenuusiercss KimmeHT, B paMkax M Ha OCHOBaHHMU KOToporo baHk o0s3yercs
MPEeA0CTaBIATh KiMeHTy KOMIUIEKC BEIOpAHHBIX YCIyT. JIOroBOp KOMILIEKCHOTO 00CTyKMUBaHUS
B COOTBETCTBHM C TonokeHusiMH cT. 428 'K PO sBnsercs mOroBOopoM NpPHCOCTUHEHHUS.
HeoTbemiieMpIMH COCTaBHBIMH YacTsMH JlOroBOpa KOMILJIEKCHOTO OOCITY)KMBAHUS SBJISIOTCS
Takke aknentoBanHoe bankom 3asBrnenue Knmenta o mnpucoegunHenun k  JloroBopy
KOMIUIEKCHOTO OOCTYXKUBaHUS IOPUANYECKUX JIHI, HHANBUAYAIbHBIX TpEANpUHUMATENEH U
(¢u3NYEeCKUX JIMI, 3aHUMAIOIIMXCS B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoi
Oenepannu nopsiake yactHou npakTukoi, B [IAO AKb «MerannunBectoanky», Tapuds banka,
a Ttakke JloroBopel o mpenocraBieHuun Yciayru. Ho 01.04.2022 200a ucnonv3o6anoch
Haumenosanue. J[020860p KOMNIEKCHO20 OOCAVHCUBAHUS IOPUOUYECKUX AUl U UHOUBUOYATLHBLX
npeonpunumamernei 6 cucmeme «METIB Business Onliney. Kiuenmvi, npucoedunuswiuecs x
Hoeosopy xomniexcnozo obcavacusanus 0o 01.04.2022 npodoadicaiom o006Caylcusamvcs 6
banxe na ycnosusax nacmoswezo Jlo2o6opa KoOMNIEKCHO20 0OCIVHCUBAHUS, NPU IMOM
nepe3axiouenuss 002060pa He mpebdyemcsi.

4. JlokyMeHT, cocTaBJeHHbIH ¢ CcoOOJII0OIeHMeM NHCbMEHHON  ¢opMbI
(mucbMeHHbIH 1o0KyMeHT) — FOpuanuecku 3Ha4MMOe co00IIeHNE, UMEIOIlee BU/:

v\ JIOKyMEHTa, COCTABJIEHHOTO Ha OyMa)XKHOM HOCHTEJE, COIEP KAIIEr0 OPUTHHAI
ortucka mevatn (npu Hammuud y CTOpPOHBI TMe4aTH) | COOCTBEHHOPYYHO \-HBIX
noanucu\noanuceii. Takoi JOKYMEHT MOXET OBbITh TMepenaH: HApOYHO JIMOO IMOCPEICTBOM
OTIIPaBKM 3aKa3HOTO MOYTOBOrO OTNpaBieHus Ha ajapec Kimenrta wnm banka ans nmomydeHus
IIOYTOBOM KOPPECIIOHICHIINY;

v DJIEKTPOHHOTO JIOKYMEHTa, MOAMUCAHHOTO [IpoCTOil 3MEKTPOHHON MOANMUCHIO
WM YCUJIEHHOW 3JIEKTPOHHOM MOJIKCHIO, OTIPABIEHHOIO MOCPEACTBOM KOMMYHUKAIIMOHHOTO
¢ynkumronana Jlnunoro kabunera Kiuenra B cucteme «METIB Business Onliney;

v\ TPOCTOr0 3JIEKTPOHHOTO COOOIICHWS, B TOM 4YHCIE€ B BHIC YBEIOMIICHHS
(TpeboBaHus, MHUCbMA), HE MOANUCHIBAEMOro OJIEKTPOHHON IOMAMUCHI0O B CHUJIy OTCYTCTBHUS
Takoro TpeOOBaHUs COITIACHO JEHCTBYIOIIEMY 3aKOHOAATeNbCTBY Poccuiickoit denepanun wim
Pernmamentom oOMeHa 3J€KTPOHHBIMH JOKYMEHTaMH, MPHU 3TOM IO3BOJISIIOIIETO OAHO3HAYHO
YCTAaHOBUTH OTMPABUTENS] 3a CYET OTIPABKU AIIEKTPOHHOTO COOOIIEHUS OMNpPEIeIICHHOMY
anpecary (CTopoHE) IMOCPEACTBOM KOMMYHHMKAIMOHHOTO (yHKIHMOHANa JIMyHOro kKabmHeTa
Krnuenta B cucreme «METIB Business Onliney.
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5. JJonmoiHUTEJbHBII  CcepBUC —  CEpBUC, TNOAKIOYaeMbii  KiueHtowm,
npenocrabnsieMbii [laptHepamu banka/bankom mocpenctBom cucremsl «METIB Business
Online» /Cucrempl Knument-bank 1o ykazanHeiM B Ilpunmoxkenmun Ne 5 k Jloroopy
KOMIUIEKCHOTO 00CTY)KUBaHUS HATIPABICHUSIM.

6. JloroBop 0 mpenocTaBjieHHH Y CJYrd — JIOTOBOP O npenocraBieHun KimeHTy
Yeinyru B mopsiike, yCTaHOBIEHHOM IIpaBwiiamu mnpenoctaBieHust Y CIYyTH, SBISIOLIUMKACS
HEOThEMJIEMOH 4acThio J|oroBopa KOMIUIEKCHOTO OOCTY>KUBAHMUS.

7. 3aperucTpUpoOBaHHbIi HOMeEpP — HOMEpP COTOBOI'0/MOOMJIBLHOTO TeleoHa,
IIPEOCTABICHHBIN Y IIOJHOMOYeHHOMY Uy KinenTta oneparopoM IOJABUKHOM 3JIEKTPOCBS3U
B COOTBETCTBUHU C JIOTOBOPOM Ha OKa3aHUE YCIIYT CBS3U, npeaocTaBieHHbl Kimuentom banky B
Ka4yecTBE KOHTAaKTHOTO HOMepa Uil MH(POPMALMOHHOTO M (PMHAHCOBOTO B3aMMOJICHCTBHS C
bankom B cucreme «METIB Business Online» u 3apeructpupoBanHsiii B cucreme «METIB
Business Onliney.

8. 3asiBjieHre O NPHCOEAUHEHUM — 3asBJICHME II0 YCTAHOBJIECHHOW baHkoM
dbopme, mnpencraBmsieMoe Knuentom B baHk W sBIsIomeecss OCHOBAHHEM ISl paCCMOTPCHUS
bankom Bompoca o mnpucoenuHeHurn KimeHTa K TpaBwiaM W YCJIOBHUSAM, YCTaHOBJIEHHBIM
JloroBOpoM KOMILJIEKCHOTO OOCIY)KMBaHHS W NPHIOKCHUSIMH K HEMY, C ICJIbI0 MOJYyYCHUS
KOMIUIGKCHOTO ~ OOCIIY’)KMBaHUS ~ COIVIaCHO  BBIOpaHHBIM  TMapaMeTpaMm. 3asBICHHE O
MPUCOCIUHCHUH  SBIISIETCSI OJHOBPEMEHHO 3asiBJICHHMEM O TIPEIOCTABICHUH YCIYIH B
OTHOILIEHUHU YKa3aHHbBIX B HEM YCIIYT.

9. 3asiBjleHHe O NpeAOCTABJEHHWH YCJIYIH — 3asBJICHHE [0 YCTaHOBJIEHHOU
bankoMm ¢opme, mpenocraBisemoe Kimmentom B bank ¢ menbio 3akimodeHwst JloroBopa o
NpPEAOCTAaBIEHUA YCIYrM B TOpSJKE, YCTaHOBJIEHHOM [lpaBunamu mnpenocTaBieHUs
COOTBETCTBYIOLIEH Y CIIYTH.

10. Kaprouka — kapTouka ¢ oOpasmamMu TOANUCEeH M OTTHCKA meuyarn Kiumenra,
obpopmienHas 1o ¢opMe W B COOTBETCTBUM C TpPeOOBaHUSMH, YCTAHOBICHHBIMHU
3akoHozarenbCcTBoM Pocculickor denepannu U bankoM.

11. Kamenr — pesunmentst u  HepesuaeHtol P®. IOpuanueckue nwuia,
WH/IMBU/yalIbHbIE IPEANPUHUMATEIN UIH (pU3HUECKUe JINIA, 3aHUMAIOIINEeCcs B YCTaHOBIEHHOM
3aKOHOAATenbCTBOM Poccuiickoil @enepanuy MOpSAKE YacTHOM NIPAKTHKOM, KOTOpPHIE B
YCTaHOBJICHHOM IOPSJIKE MTPHUCOEINHIINCH K JJOroBOpy KOMIUIEKCHOTO OOCITYKHBAHHUS.

12. KonoBoe cioBo - cioBo, ykaspiBaemoe KimeHTOM/YMOIHOMOUYEHHBIM JIMIIOM
Knunenra B 3asiBJICHHH Ha BBIMYCK HEMMEHHOW KOPIOPATUBHOW OAHKOBCKOW KapThbl/ 3asiBICHUH
Ha ycraHoBJeHHe/m3MeHeHne «KomoBoro cimoBa», peructpupyemoe B 0a3e naHHbIX banka u
UCTOoNb3yeMoe Ui uaeHTuuKanuu huznyeckoro jauna B KontaktHom neHTpe banka.

13. KonrakTHble nannble KiameHrta — nansble, npenocrasisieMble KnmneHtom
banky, ms ocymectsiaenuss CTopoHaMu HaJyiekaniero ooMeHa mHpopmMaiueil, B TOM 4HCIIE,
Opuanueckn 3HaunmbiMu coobmieHusiMu. K KonrtaktHbiM nanHbiM  Kimenta CTOpoHBI
OTHOCST: TIOYTOBBIM aapec KnmeHrta, aapec »>IEeKTpPOHHON TOYTH, HOMEp (HOMepa)
MOOWIBHOTO/cOTOBOrO TenedoHa, cooOmeHHble Knuenrom baHky, B TOM uucie B LEIX
Ha/JIeXKAIlero OCYIIEeCTBIEHUS Mpoleypbl AyTeHTH(DUKALINH.

14. KonrakTHblii unentp banka - coTpyaHuku mojpasjaeineHuit  baHka,
npenocrapisomue Knuenty mo ¢Qakty ero oOpameHus HWHPOPMAUOHHYIO TOAJIEPKKY
MOCPEACTBOM Telle(hOHHOTO KaHama.

15. Kuarou syekTponnoi noanucu (kiawou ) - yHHKanbHas mOCIeA0BaTeIbHOCTh
CHUMBOJIOB, NpEAHA3HAYCHHAs AJIs CO3/IaHUsI DIIEKTPOHHOM MOIHUCH.

16. Komnpomeranus KogoBoro ciaoBa — 03HAKOMJIEHME TPETbUMM JIHIIAMH C
KonoBbIM ciioBOM 1100 TOA03pEHNUE, YTO TAKOE 03HAKOMIICHHE UMEJIO0 MECTO.

17. Komnpomerauuss SMS-kona, CpeacrB ayreHTH(PUKAIMH — CHUTyallMs, MpPH

Banxoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyenszusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 3



KOTOpPOM €CTh JOCTaTOYHbIE OCHOBAHMS MMOJIaraTh, YTO JOBEpHUE K HCIONb3yeMoMy SMS-komy,
CpenctBy ayreHTHUKanuu yrpadeHo. K coOwitusM, cBsizanHbIM ¢ Kommpomeramnmeir SMS-
kona, CpenctBa ayTeHTU(UKAIIMM OTHOCSTCS, BKJIIOYas, HO HE OTPAHUYUBASCH, CIIEAYIOIIHE
COOBITHS:

- yreps/kpaxa/u3psaTue MoOunsHOTO ycTpoiicTBa/SIM—KkapThl ¢ 3aperucTpupoBaHHBIM
HOMEpOM, B TOM YHUCJIC C TIOCIEAYIONUM O0OHAPYKCHHEM,

- HECAaHKIMOHUPOBAHHOE HCIIOJIb30BaHHWE 3apErHCTPUPOBAHHOTO HOMEpPA, TEXHUYCCKHUX,
MPOrPaMMHBIX ¥ KOMMYHHKAIIMOHHBIX PECYPCOB, UCIOIB3YEMBIX IS JOCTYIA B CHCTEMY
«METIB Business Onliney,

- BOBHMKHOBEHHE MOJ03peHui o noctyre Kk uHpopmanuu B cucteme «METIB Business
Online» HeymoJHOMOYEHHBIX Jull uiu 00 ee uckaxenuu B cucreme «METIB Business
Online», koraa Henb3s JOCTOBEPHO YCTAaHOBUTH, UTO MPOM3OLLIO C TEXHUYECKUMH,
MPOrpaMMHBIMH, KOMMYHHKAlIUOHHBIMH PECYpCaMH, HCIOIb3YEMBIMH IJIsi JOCTyHa B
cuctemy «METIB Business Online» (B ToM 4ncie, BBIXOA U3 CTPOA, KOTAA A0Ka3aTeIbHO
HE OIPOBEPTHYTa BO3MOXKHOCTH TOTO, YTO IaHHBIA (AaKT TPOU3ONICT B PE3yIbTATe
HECAHKI[MOHUPOBAHHBIX EHCTBUI TPETHUX JIMII).

18. Komnpomeranus Kiroueit II1 PayControl — cobbiTue, B pe3ynbraTe KOTOPOTo
Kimrou OI1 PayControl wim ero 4acte CTaHOBATCS W3BECTHBI WM JIOCTYITHBI IIOCTOPOHHEMY
JMLy, JIMOO NPU BO3HUKHOBEHUH IIOJIO3PEHUS, YTO Takoe coObITHMe Morjo mnpousoiTtH. K
COOBITUSIM, CBSI3aHHBIM C KOMIIPOMETAlMEW, OTHOCSATCS, BKJIOYas, HO HE OrPaHUYMBAsCh,
CJIeAYIOIINE:

— yreps/kpaka/uzbsitiue MoOuabHOTro ycrpoicTBa/SIM—KapThl ¢ 3aperucTpupoBaHHBIM
HOMEPOM, B TOM YHCJIE C OCIEIYIOIUM OOHAPYKEHUEM,

— YBOJIbHEHHE COTPYIHUKOB, UMEBIIUX JOCTYN K MOOMIBHOMY yCTPONCTBY,

— HapylleHue MpaBWi XpaHeHHs MOOHJIBHOIO YCTpoiicTBa YHOJIHOMOUEHHOIO JIMIa
Kmmenra,

— cIoy4ad, KOrJja HEJb3s JOCTOBEPHO YCTaHOBUThb, YTO Hpou3ouuio ¢ MoOHIBHBIM
YCTPOMCTBOM (B TOM 4HCIE Ciiy4au, korna MoOmibHOe yCTPOHCTBO BBILUIO U3 CTPOS U
JIOKa3aTeJIbHO HE OMPOBEPrHyTa BO3MOXHOCTH TOTO, YTO JAHHBIA (DaKT MPOU30IIET B
pe3yabTaTe HECaHKIMOHUPOBAHHBIX JEHCTBUH 3710YMBIIUIEHHHUKA),

— BO3HHUKHOBEHHME TO03pPEHUI Ha yTeuKy HH(OpMAIMK WIN €€ UCKaKEHHE.

19. JInuHblii Ka0MHET — CHCTEMa DIIGKTPOHHOTO JOKYMEHTOO0OpOTa MEXITy
CropoHamu, TMO3BOJISIIONIAs OCYIIECTBIATH B3aumozeiicTBue banka u Kiuenta B cucreme
«METIB Business Onliney.

20. Moobunabnoe mnpuaoxenue PayControl — MoOWIBHOE TPUIIOKEHHUE IS
onepaunoHHbix cucreM i10S u Android, paspaboranHoe OOO «CoiidpTek», BbIIOTHSIOMIEE
(GYHKIMU yTIpaBiIeHUs KIIOYEBOW WHQOpManueil (CUuuThIBaHWE, XpaHEHWE, HWCIOJIh30BaHUE,
OOHOBJICHHE, yIAJIEHUE), MOJIydYeHUs] NHPOPMAIIUHU JJIsi TTOATBEPKACHUS OT CEpBEPHOM YacTH,
0TOOpakeHUs TOATBEPKACHHON H(OpMaLUK Ha SKpaHe MOOMIIBHOTO yCTPOCTBA, BHIPAOOTKHI
KO/Ja TMIOATBEPXKACHUS Ha OCHOBE JIAHHBIX OMNEpalH, KIoYya I[0Jb30BaTels, BPEMEHHU
00paboTKH, OTIPaBKU KO/A MOATBEPK/ICHUS B CEPBEPHYIO YaCTh.

21. Mob6uasnoe mnpuino:xkenne «METIB Business Online» — MobOumsHOE
npuiokeHue, spisonieecs 4actbio cuctembl «METIB Business Online», mosBomsioriee
ocymiecTBIATh AocTym B cuctemy «METIB Business Online» ¢ MoOHIIBHBIX yCTPONCTB.

22. MoobuabHoe ycTpoiicTBO — cMapT(hoHBI, MOOWIbHBIE TeNe(OHbI, TUIAHIIETH U
poYne YCTpOWCTBA, HAa KOTOPBIX €CTh JA0CTyll B MHTepHET, KOTOpble HCIOIb3YIOTCS
VYnonHomoueHHbM JunoM Kimenta s paborel B MoOunbHOM mnpuinoxennn «METIB
Business Online» wmu gist momydenust SMS-koma ot banka, KOTOpble TpUBS3aHBI K
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3apeructpupoBaHHOMY HOMepy TenedoHa. B ciayuae ucnonb3oBanus Kinuentom s paboTsl B
cucteme «METIB Business Online» cpeacrBa D11 PayControl ucnons3yercst Kak HOCHTEIb
kiroueBoi nHopmanuu 11t cpeactsa D11 PayControl.

23. Oo0padoTka IlepcoHAJTBHBIX JaHHBIX — COOp, CHCTEMAaTH3aIlUs, HAKOILICHHUE,
XpaHEHWE, YTOYHCHHE, WCIIOJIb30BaHKUE, pacCIpoCTpaHEHWEe, YHHUTOXKEeHHE I[lepcoHanbHBIX
JAHHBIX M HWHBIC JCHCTBUA 10 00padoTke IlepcoHaNbHBIX HaHHBIX, MPEIYCMOTPCHHBIC
JICUCTBYIOIIUM  3aKoHOAAaTeNbCTBOM  Poccuiickoit ~ denepanuu,  OCYIIECTBISIEMbIE  C
WCIIOJIb30BaHUEM /WK 0€3 UCTIOIh30BaHUS CPEJICTB AaBTOMATU3AIINU.

24. Ony6aukoBanne WHPOPMANMU — TPEAOCTaBICHUE WHOOPMALUU JTIOOBIM
TPETHUM JIMIIaM, TIPU KOTOPOM J[OroBOp KOMIUIEKCHOTO OOCTYXHBAHUS U MPUIIOKEHHS K HEMY,
W3MCHCHUsS, BHOCHMBIE B HMX TEKCT, a TaKXKe JIF0ObIe JTOKYMEHTHI, M3/1aBaeMble baHKOM BO
UCIIOJTHEHHUE YCIOBHM ykazaHHoOro JloroBopa, pa3mematorcs B oomiem noctymne Ha Caiite banka
Y CTAaHOBATCS JOCTYITHBIMH K O3HaKOMIICHUIO KiTneHTamMu ¢ MOMEHTa pa3MeIeHust JOKYMEHTOB.

25. IlepcoHalbHbIE JaHHbIe — JIF00as MH(POpPMAIUs, OTHOCAIIAICS K MPSIMO HIIH
KOCBEHHO OIpEACICHHOMY WJIH OnpeensieMoMy (pU3NYecKOMY JHILY (CyObEKTY MepCcoHaTbHBIX
JIAHHBIX ).

26. IIpaBuia nmpexocTaBjeHUus1 YCJIYTH — YCIOBHS TPEIOCTaBICHUS KOHKPETHOM
VYciyru v nopsioK OKa3zaHus 3TOM Y CIIyI'M, YCTaHOBJIEHHBIE COOTBETCTBYOIMM [Ipunoxennem
K JloroBopy KOMIUIEKCHOTO 0OCTY>KUBaHUSI.

27. PaGouuii neHb - 110001 KajleHIApHBIA JIEHb, B KOTOphIH baHK ocymiecTBiser
ob0ciyxuBanne KimentoB B pamkax JloroBopa KOMIUIEKCHOTO OOCITY)KMBaHHS, KpOMeE
YCTAQHOBJICHHBIX (pe/lepajbHBIMM 3aKOHAMU BBIXOJHBIX W TMpa3JHUYHBIX JHEH, a Takxke
BBIXOJHBIX JIHEH, MEepeHeceHHBIX Ha paboune nHU pemeHueM IlpaButenscTBa Poccuiickoit
®denepanuu.

28. PersiameHT 00OMeHa 3J1eKTPOHHBIMHM JOKyMeHTamMm — PerimameHt oOmeHa
ANEKTPOHHBIM  JIoKyMeHTaMu mnocpeactBoM  Cucremsl  «Knwmentr-bank» IIAO  AKbB
«MetammuuBectoank» (30 CKb 4.0), Ha ocHOoBaHUM KOTOporo BaHKOM TpemnocTaBisIOTCS
YCIyTH TIO0 JUCTAHIIMOHHOMY OaHKOBCKOMY oOOCIyXHuBaHHIO KJIHEHTOB C HCIOJIIb30BaHHEM
Cuctempr «METIB Business Online»/Cucrembr Kiment-bank, a Taxke peryampyroTcs
oTHomIeHus Mexay bankom n Knuenrom, Bo3HuKarolue B mpoiecce okazaHus bankoMm yciayru
MO0 JWCTAHIIMOHHOMY OaHKOBCKOMY oOchyxkuBaHuto. o 01.04.2022 2.  ycuyeu no
OUCIMAHYUOHHOMY __ 0OCIYHCUBAHUIO _NPe0oCmAsIAIUCy 68 coomeemcmeuu ¢ lIIpasunamu
oucmanyuorro2o _obcayocusanus 6 _cucmeme «METIB Business Onliney (senaswuxcs
Ipunooicenuem k Hocoeopy xomniekcno2o oocayocusanus). Kiuenmol, npucoedunusuiuecs
Jlocosopy komnaexcruoco _obcayacusanus 0o 01.04.2022  npoodonsicarom _nonb3068amvcCs
Cucmemoui «METIB Business Onliney na ycnosusx Pecnamenma obmena 31exkmpoHHbIMU
OOKYMEHMAMU, NPU__DMOM__Nepe3aKiioyenus 002060pa__HA _OUCHAHYUOHHOE DAHKOBCKOE
obcnyacusanue ne mpebyemcs.

29. Caiit Banka — odunuanbHblil caiiT banka, pacrnonoXeHHbIN 10 aJipecy B CETH
uHTepHeT www.metallinvestbank.ru, mo3Bossironmii oCyIecTBIATh B3auMoeiictBue banka u
KnuenTta, B Tom uncne B pamkax cuctembsl «METIB Business Online».

30. Cucrema «METIB Business Online» — aBTOMaTu3MpOBaHHBIA CEPBUCHBIN
npoaykT baHka, B ynaieHHOM JocTyre npenocTaBistomuii KimueHTy Bo3MOXKHOCTD MOIYYUTh
JMCTAaHIMOHHOE KOMIUIEKCHOE OOCIY)XMBaHHE, ITOCPEICTBOM HHTETPUPOBAHHBIX B CHCTEMY
B3aMMOCBSI3aHHBIX MOJyJeil B TMOpAOKE W Ha YCIOBHSX, YCTAaHOBIEHHBIX JloroBopom
KOMIUIEKCHOTO 00CTY)KMBaHHS U PermaMeHTOM 00MEHa 3JIeKTPOHHBIMH JJOKYMEHTaMH.
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31. CpencrBa ayreHTHQUKAIUM — CPEACTBA, UCIOJb3yeMble YIOIHOMOYEHHBIM

muniom KimmeHTa ISl MOATBEPKACHUS €r0 MOJHOMOYHI Ha OCYIIECTBICHUE Pa0OThI B CUCTEME
«METIB Business Onliney.

32. Cropona, CTOpoHBI — B IIeJIIX TOJKOBaHUs Hactosimiero /JoroBopa, bank unu
KnueHt o otaenpHOCTH HMEeHYIOTCS Kak CTopoHa, a COBMECTHO CTOpPOHBI.

33. CMC-kon/SMS-kox —  yHHUKaJbHBI  OJHOPA30BBIM  HHU(PPOBOKM KO,
npenocTabisieMblii bankom mocpeactBom SMS-cooOmienust Ha 3aperucTpUpOBaHHBIA HOMEP
Y OJIHOMOYEHHOTO JIUIa Kinuenra. OrtnpaButenb SMS-coo0mienus
METIB_INFO/METIB_BO.

34. Cuer - mo0oii pacyeTHbIi cuer KnmeHTa B pOCCHMCKOM WM HHOCTPAHHOM

BAJIIOTE, OTKPHITBIH B baHke B IesIX OCylIecTBIEHHs OaHKOBCKUMX OIEpaluil COTJIACHO
NEPeYHI0, YCTaHOBJIEHHOMY baHkom, cozepxkamemy HHOOPMAIMIO O BAIIOTAX OTKPBITHS
cuetoB B banke u Buaax omnepanuii, IpOBOANMBIX B COOTBETCTBYIOLICH BAIOTE, B COOTBETCTBUH
C TpaBWJIaMH, YCTAHOBJICHHBIMH YCIOBHSMH JlOroBopa KOMIUIEKCHOTO OOCITYXHBAaHHUS U
NPUIOKEHUH K HEMY. YKa3aHHBIM TepMUH IpUMeHseTcs Takke K CueTy Juis OCYIIEeCTBICHUS
pacyeToB C WCIOJB30BAHUEM KOPIIOPATUBHBIX KapT, CHENHATbHBIM OaHKOBCKHM CUETaM,
OTKPBIBaEMBIM B paMKax JloroBopa KOMILIEKCHOTO OOCITY>KMBaHUS, 32 UCKIIOYEHHEM CIIydacB
CaMOCTOSITENIFHOTO YKa3aHHs JTaHHBIX BHJOB CYETOB IO TEKCTy JloroBopa KOMILIEKCHOTO
00CTyKUBaHUSI.

35. Cuer 1A OCYLIECTBJIEHUSI PACUYETOB C HCHOJIb30BAHMEM KOPINOPATHBHBIX
KapT — pacueTHbld cuer Kiumenta B poccuiickoil BamtoTe, OTKpBITHIH B banke s
OCYIIIECTBJICHUS pPacueToB MO omnepanusM KimeHTa ¢ HCMOIb30BaHMEM KOPIOPATUBHBIX
0aHKOBCKHUX KapT WJIH PEKBU3UTOB KapT.

36. Tapugbr — COopHuku TapupoB KOMHUCCHOHHOTO BO3HArpaxaeHUs IO
orepanusM C KOPIOPATUBHBIMU KIMEHTaMH (IOPUIUYECKUMH JUIAMU, WHIUBUIYAJTbHBIMU
OpeANpUHUMATENIIMA U (U3UYECKUMHU  JIMLIAMH, 3aHUMAIOIIUMHCS B  YCTAHOBJICHHOM
3aKOHOMATeNLCTBOM P® mopsake dacTHOW mpakTukoit) - kimeHtamu [1AO  AKB
«MetanmnuHBecTOaHK». B paMkax Bellleyka3aHHBIX TapuhoB KOMHCCHOHHOI'O BO3HATPaKICHUS
MOYET JEeWCTBOBATh HECKONBKO Tapu(HBIX MmIaHoOB, 1OCTYMHBIX KIMEHTY Ui HCTIOIb30BaHMUS.
Tapuds! nyonukyrotcs Ha Caiite banka.

37. TapudHuplii njaaH — COBOKYNHOCTh YyciIoBUM oOciyxuBaHus KiueHra,
ABJISIOIIAsACA CcOCTaBHOM dYacThio TapudoB, BKIIOuaromas IMepeueHb MPel0CTaBIsIeMbIX
Kimenrty B banke ycnyr U pazMepbl KOMUCCHOHHOTO BO3HAIPAKICHHUS.

38. Apxusnblii Tapug - Céopuuku Tapudos, nns Gunmnanos u Oducos [TAO AKB
«MeTtalIMHBECTOAHK» HA pAcYeTHO-KACCOBOE OOCIYXHMBaHHE MOPHUIUYECKUX JmIl (3a
UCKIIIOYEHUEM  KPEOUTHBIX  OpraHW3alMi), WHIUBUAYAIbHBIX MpEANpUHAMATENCH |
(bU3MUECKUX JIUII, 3aHUMAIOIINXCS B YCTAaHOBJIEHHOM 3aKOHOJAaTeIbCTBOM P® nopsiake yacTHOM
NPaKTUKOH, KOTOpBIE TNMPHUMEHSUTHCh TMPH OOCITyXHBaHWM KIIMEHTOB Ha OCHOBAaHWM WHBIX
JIOTOBOPOB 00 OKa3aHUU YCIYT, OTIMYHBIX OT J[oroBOopa KOMITJIEKCHOTO 0OCTY)KMBaHUs, paHee
3aKIIIOYeHHBIX ¢ KimeHTtom, B TOM dmcie Ha OcHOBaHWMU JloroBopa OaHKOBCKOTO cCUETa,
JloroBopa 0GaHKOBCKOIO cyeTra B pPyOJIiIX M MHOCTpPaHHOW Bamore, JloroBopa crernuanbHOrO
0aHKOBCKOTO cyeTa IUIATe)KHOTO areHTa, JloroBopa 3alorOBOTO cYeTa M JIp. aHAJIOTUYHBIX
noroBopoB. KineHTsl, panee 00cayKUBaroOIUecs Ha yCIOBUAX APXUBHOTO Tapuda, ¢ MOMEHTa
NPUCOCTUHEHUST K yclIoBUsSM JloroBopa KOMIUIEKCHOTO OOCTYKHBAaHHUS —IPOJODKAIOT
oOCIIy’)kuBaThCsl Ha ApXMBHOM Tapude 0 MOMEHTa OTMEHbl ApPXHMBHOrO TapHda.
[Toaxmouenne HOBbIX KineHTOB k ApxuBHOMY Tapu(]y HE OCYIIECTBISAETCS.
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[lpn wucnome3oBanum B TekcTe TepmuHa «Tapud» 3maech W nanee Moapa3yMeBacTCs
cooTrBeTcTBeHHO TOT Tapud, Tapudnsiii mian uam ApxuBHBINA Tapud, KOTOPBIHA NEHCTBYyeT B
OTHOUIEHUH KOHKpeTHOTOo KineHra.

39. YnonnomoyeHHbIH npeacrasuresb Kinuenra — ynomnomouennoe Kimenrom
¢u3nyeckoe MO, B TOM YHUCIE MMEIOLlee IpaBoO JeicTBOBaTh 0€3 JOBEPEHHOCTH,
pacnopspKatbCs  JIEHEXKHBIMU  CpeACTBaMM, Haxoxasmumucs Ha (Cdyere, MNOANKMCHIBATh
OJEeKTPOHHBIE JOKYMEHTHI M COBEpIIATh UHBIE JEHCTBUSA MOCPEACTBOM (yHKIMOHaNa JInuHOTrO
kabuneta Cucremsr «METIB Business Online», B TOM uuciae HUCHONB3YS DICKTPOHHYIO
HOJNNCh, 4YTO TOATBEPXKIACTCS NPEAOCTaBICHHbIMU baHKy HEOOXOAMMBIMM B  CHILY
JIEMCTBYIOIET0 3aKOHO1aTeNIbCTBA U JIOroBopa KOMILJIEKCHOTO 00CIyKUBaHUS JOKYMEHTaMHU.

40. Yeayra — oraenbHas 0aHKOBCKas yciyra, KoTopas npeaocrasisierca Kiinenty Ha
OCHOBaHUHM 3aKJIIOUEHHOr0 ¢ HUM JloroBopa O NpPENOCTAaBIECHUU YCIyrd, B IOpPSIKE,
YCTaHOBJIEHHOM J[0roBOpoM KOMIUIEKCHOI'O OOCITyKMBAaHUS U COOTBETCTBYOmKUMHU [IpaBunamu
IpeocTaBlIeHUsT YCiyru. Yciyra JUCTaHIMOHHOIO OaHKOBCKOTO OOCIYXHBaHMS (JIOCTYN K
Cucreme «METIB Business Online») mpemocraBisieTcs B COOTBETCTBHH C PerimameHTOM
oOMeHa »JIEeKTPOHHBIMH JIOKyMeHTaMu. JJo 01.04.2022 2. ycnyeu no OucmaHyuoHHOMY
obcnydcusanuro  npedocmasiAnucy 6 coomeemcmeuu ¢ Ilpasunamu  OUCMAanyUuoOHHO20
oocnyocusanus 6 cucmeme « METIB Business Onliney (aenagwuxcs Ipunoscenuem k JJozogopy
KomnaekcHo2o oocnydcusanus). Knuenmul, npucoeounuswuecs k J{02060py KOMNieKcHo2o
obcnyacusanust 0o 01.04.2022 npooondcarom nonvzoeamsca Cucmemotni « METIB Business
Online» ma ycnosuax Peenamenma o00MeHA d1eKMPOHHBIMU OOKYMEHMAMY, NPU IMOM
nepe3akaoueHusi 002080pa Ha OUCMAHYUOHHOE OAHKOBCKOe 00CYICUBaHUe He Mpedyemcs.

41. JuextponHas noanuchk () — undopmanusa B MEKTpOHHOU PopMme, KoTopast
MPUCOEANHEHA K JIpyroi nHGOpMaIuu B JIEKTPOHHOHN (popme (moamucsiBaeMoil nHGopMaIum)
WM WHBIM 00pa3oM CBsi3aHa C TakoW WHGOpPMAIMEH, UCTIOIb3yeMas JJIs ONpeneNieHus JIUIa,
MOJIMMCHIBAIOIIETO WH(OPMAIIHIO.

42. DJIeKTPOHHBII J0oKkyMeHT (D) — JOKYMEHT, B KOTOpPOM HHQpOpMAII
MIpe/ICTaBJICHa B JEKTpOHHOU popme, co3ganusiii B cucteme «METIB Business Online» nu60o
HaTPaBIEHHBIN MOCPEACTBOM MOUTOBOrO (pyHKIIMOHANA JInuHOTO KabUHeTa.

43. DJIeKTPOHHOE CPeICTBO IJaTe:Ka - CPEACTBO U (WJIH) CIOCOO, MO3BOJISIONINE
KnueHTy cocTaBisiTh, yIOCTOBEpSTh W MEpeAaBaTh PACIOPSDKEHUS B LESIX OCYIIECTBICHUS
nepeBojia JCHEKHBIX CPEICTB B paMKax NpPUMEHSEeMBIX (opMm O€3HAJIMYHBIX PACUETOB C
UCIIONIb30BaHUEM  HMH(DOPMAIIMOHHO-KOMMYHHKAIIMOHHBIX ~ TEXHOJIOTUH,  AJIEKTPOHHBIX
HOCHUTEIIEN I/IH(l)OpMaHI/II/I, B TOM 4YHUCIIC IUIATCKHBIX KapT, a TaKXE HHBIX TEXHHUYCCKHX
YCTPOMCTB.

44, FOpuauyeckn 3HaYMMBbIe COO01IEHUs — OOpAIlleHus, 3asBJICHNUS, YBEIOMIICHUS,
U3BEILEHUs, TpeOOBAaHUA, PACIOPSDKEHHUS W HWHBIE IOPUIMYECKH 3HAuuMble COOOIICHMS,
coJiepiKalllie BOJIEU3bsIBICHUE OTIpaBuBLIe CTOpPOHBI Ha YCTAaHOBJIEHHE, U3MEHEHHUE WIIN
npekparieHue npaBooTHomeHnii CTOpoH B pamkax J[oroBopa KOMIIEKCHOTO OOCITY>KHBaHHSI.
IOpunnueckn 3HauMMble cooOlieHus baHka cocTaBiflOTCSs W HampaBigoTcs B (opme u
NopsKe, MPEeIyCMOTPEHHbIMU M. 6 Hactosuiedl [naBbl, a Takke MHBIMH YCTAHOBJIEHHBIMH
JloroBopoM KOMIUIEKCHOTO 00ciyxHBaHUsA crocobamu. FOpuanuecku 3HauMMble COOOIICHHUS
Knuenrta mnpeacraBnsitoTcss B BUIE COCTABICHHBIX C COONIOACHMEM MUCBMEHHOW (HOPMBI
JIOKYMEHTOB Ha OyMa)KHOM HOCHUTEIE WU DIIEKTPOHHBIX JOKYMEHTOB, a TAaK)K€ MHBIMH, TIPSIMO
MPEyCMOTPEHHBIMU J[OrOBOPOM KOMIIJIEKCHOTO OOCTY>KMBAaHUS WIH MPUIOXKEHUSAMU K HEMY
cnocobamu. [lonyuenune KOpuamdecku 3Ha4nMMoro coodmieHus: ogHoid u3 CTOpPOH MpU3HAETCS
IOpUIUYECKUM (haKToM.

Banxoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyenszusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 7



OnpeneneHus, HE yKa3aHHbIE B HacTosmei [aBe, mOO MCHOIB3yeMbIe B HACTOSIICH
['maBe ompeneneHus, 3HAUYCHHWE KOTOPHIX B HEH HE yKa3aHO, UCIOIB3YIOTCS B 3HAYCHHSIX,
YCTAHOBJICHHBIX B  COOTBETCTBYHOINUX  [IpwimokeHwsx K  JlOroBopy  KOMIUIEKCHOTO
o0cnyxuBaHus1, 3aK0HO1aTeILCTBOM PO.

IJTABA 2. OBIIME ITOJIOXKXEHUA

2.1. Hactosimuii JIoroBop KOMIUIEKCHOTO OOCITY>KMBaHUS, BKJIFOUAsl MPUIIOKEHHUS K HEMY,
Ompe/IeICH KaK CTaHAAPTHBIN YTBEPIKICHHBIN (hOPMYIIIp U, B COOTBETCTBHHM C TOJOKECHUSIMH CT.
428 I'paxxnanckoro kojekca PO, siBisieTcst ZOrOBOPOM NMPUCOCAMHEHUS.

JIoroBOp KOMIUIEKCHOTO OOCITY)KUBAaHUSI CUMTACTCS 3aKIFOUYCHHBIM C MOMEHTa aKIIemTa
bankom noanucanHoro Knuenrom 3asiBlIeHUSI O NMPUCOCAMHEHUM IO YCTAHOBJICHHOW baHkoM
dbopme. AxknentoMm banka 3asBicHUS O TPHUCOCTUHECHUH SIBISETCS OTKPHITHE YKA3aHHBIX B
3asgBJICHUHU O MPUCOCIMHEHUH PacUYeTHHIX cueToB. bank Hanpasinser Knmuenty SMS-cooOmienue
00 OTKPBITHH PACYETHOTO CYETa/-OB Ha 3aperMCTPUPOBAHHBIN HOMEp, YKa3aHHBIM KireHToM B
3asgBICHUH O IPUCOCAMHCHUU.

2.2. JIoroBOop KOMIUIEKCHOTO OOCIY)KHBaHHS HMEET B CBOCH CTPYKTypE NPUIOKEHUS,
SIBJISIFOIIMECS €r0 HEOThEMJIEMOM 4acThiO, YCTAHABIMBAIOLIME MpaBWJIa M TMOPSAJIOK OKa3aHUs
bankoMm oTaenbHBIX YCIyr W OPEAOCTaBICHMS OTIENIbHBIX cepBUCOB B cucteme «METIB
Business Online». Knuent mnpucoenuHsercs K ycioBusM JloroBopa KOMILIEKCHOTO
00CITy)XMBaHUS W TPUIOKCHUH K HEMY HE HHa4de, Kak B IieJoM. HeoThemiieMoW YacThio
JloroBopa KOMIUIEKCHOTO OOCTYXHBAHHS SBISIOTCA CIEAYIOLUIUE MPHIOKEHUS (M0 TEKCTY
JloroBopa KOMILJIEKCHOTO 0OCTYKHBaHHS COBMECTHO HMEHYEMbIC TIPHUIIOKCHHS ):

1. IMpunoxenune Ne 1 «IIpaBuiia oCyIiecTBIEHUs PACUETHO - KACCOBOTO OOCTYKMBaHUS
kmueHToB B ITAO AKB «MeTamnHBeCTOAHKY).

2. llpunoxenne Ne 2 «l[lpaBuna oOCyIIECTBIEHUS pPACYETOB IO ONEPALUsAM C
HCIIOJIb30BAaHUEM KOpIIOPATUBHBIX OAHKOBCKUX KapT B ITAO AKb
«MeTamunHBeCTOAHKY.

3. Ipunoxenue Ne 3 «[IpaBuna OTKpBITUS U 00CTy>KMBaHUs CUETOB Mpoaykra dunanc
B [TAO AKB «MeTammmHBECTOAHK)).

4. Tpunoxenne Ne 4 «[IpaBuna OTKpBITUS U OOCTYKUBAHUS CHEIUAIBHBIX 3aJI0TOBBIX
cueToB B [TAO AKDB «MerauimHBeCTOAHK.

5. Ilpunoxenne Ne 5 «JlononuutensHble cepBuckl B Cucreme Knunenr-bank B [TAO

AKB «MertammnuBecTOank»®.

6. IMpwroxkerne Ne6 «llpaBmia TpeqOCTaBICHHUS YCIYyr IO TEPEBOJY JICHEKHBIX
cpeactB ¢ wucnonb3zoBanueM Cucrembl ObicTpbix Tuiatexeir B [IAO  AKB
«MeTtamunHBeCTOAHKY.

2.2.1. B cayuae, ecau na 09.01.2024 meocoy Kiuewmom u bBankom umeromcs
delicmsyrouue 002080psl 0 npedocmasieHuu Kakou-iubo Ycnyeu, ykazaunotu 6 n 2.2. Jloeogopa
KOMNIEKCHO20 —obchyscusanus (6 mom  yucie Jlocosop 6aukosckoco cuema, [loeogop
OaHKo6CcK020 cuema 6 pyonax u UHOCMPAHHOU eaniome, J{02060p cneyuaibHo2o OAHKOBCKO2O
cuema naamexcHoeo azenma, J/{02080p 3an0206020 cuema u Op. AHANOSUUHbIE 002080DbL, 3d
uckniouenuem Jlocogopa cuema 0N OCYWECMBIEHUS PAC4emos HO  Onepayusim ¢
ucnonvzosanuem kopnopamusHolx oanxosckux xapm) nauunas c¢ 09.01.2024 o6cnyscusanue
Knuenma 6yoem ocywecmenamvcs na ycnosuax Hacmoswe2o J[02060pa KOMNIEKCHO20
00CYIHCUBAHUS, C COXPAHEHUEM YEHOBLIX Napamempos, 3aKPenjieHHbIX 6 paHee 3aKIHUEHHbIX

! 0o 05.08.2024 Mcnonb30Banocb HaumeHosaHue «JononHuTenbHble cepsuckl B cucteme «METIB Business
Online» B MAO AKB «MeTannmHeecTb6aHK»
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0o2060pax, a makdce C coxpaneHuem pauee 6vlopanHvlx Knuenmom Tapugos (Apxuemwiii
mapugh), paree 3akiroueHHvle OONOIHUMENbHbIE coenauieHue K [locoeopam bankosckozo cuema
He mpebdyiom nepesaxnoyenus. I[lpu smom 3aknouenue ¢ Knuenmom OononnumenbHo2o
coenauienus K yKa3aHHublM 8 HaACmosAwem nyHKme 002080pam unu npeoocmaeienue Knuenmom
OONONHUMENLHO20 3as6/leHUs. He mpebyemcs. Kodosoe cnoso (kodoevle cloéa), YKA3aHHOE
Knuenmom panee, coxpansem ceoro cuny. Homep u oama 002060pa ocmaromcs npexdcHuMU.

B cnyyae necoenacua Knuenma ¢ oanvheuuum o0Caymcusanuem Ha yCio8usax Hacmosue2o
Lozoeopa xomnnexcnozo obcayocusanus Knuewm enpase omxazamvcsi om  OaibHelule2o
obcnyarcusanus u pacmopryms /[02060p KOMNIEKCHO20 0OCIYHCUBAHUA.

B cnyuae, ecnu 6 meuenue 10 ([ecamu) kaneHOapHvlx OHell NoOcie YKA3AHHOU 6
Hacmoswem nyHkme damul bankom He nonyuen nucbmenHsll omka3 Kiuenma om danvhetiuwezo
obcnyscusanus 6 pamkax Jlo2oeopa KomniekcHoz2o obcayocusanus, Kiuewm cuumaemcs
NPUCOCOUHUBLUUMCSL K YCI08UAM J[02080pa KOMNIEKCHO20 OOCIYHCUBAHUAL.

2.3. JIoroBOp KOMIUIEKCHOTO OOCIY)KMBAaHUSI W TPWIOKEHHS K HEMy IYOJIHKYIOTCS B
obmem nocrymne Ha Caiite banka.

2.4. MomentoMm o3HakomiieHHs Kimenta ¢ ycioBusiMa JloroBopa KOMILJIEKCHOI'O
00CTyKMBaHUS M MPUIOKEHUH K HEMY, B TOM YHUCIIe, C U3MEHEHHUSIMH, BHOCUMBIMH B TEKCT
JloroBopa KOMIUJICKCHOTO OOCIIY’)KMBaHUS W TPWIOKECHUH K HEMY, CUYUTACTCI MOMEHT
nyOnuKanuy uHGOpMaIuu.

bank myonukyer Ha Caiite banka:
v" JIoroBop KOMILIEKCHOTO OOCITY)KMBAaHHS M BCE HEOTHEMIIEMBIE PUIIOKEHHUS K HEMY;
v' Tunosbie GOPMBI 3asiBIICHUIA;
v’ Tapudsl.

2.5. B paMkax KOMIUIEKCHOTO oOOcimyxuBaHus KIHEHTy JOCTYmHO OaHKOBCKOE,
KOHCYJIBTAllMOHHOE W HMH(OpPMALMOHHOE OOCTYy)XKMBaHHE COTIAacHO ycioBusM JloroBopa
KOMILUIEKCHOTO OOCITY>KMUBaHUS U TIPUIJIOKEHUM K HEMY.

B pamkax kommiiekcHOro oOciyXuBaHHs B3auMojeicTBue Mexay Kmuentom u bankom
OCYILIECTBIIACTCS C UCIONb30BaHUEM (yHKIMoHana JlnyHoro kabunera B cucreme «METIB
Business Online».

Knuent BnpaBe He ucrnonb3oBarh ¢GyHkinoHan cuctemMbl «METIB Business Online» B
nepuon jaerictBus JloroBopa KOMIUIEKCHOTO OOCTY)XKMBaHHs U OOMEH JoKyMeHTamu ¢ bankom
OCYILIECTBIIATh HA OyMa)KHBIX HOCUTETISX.

B cnyuae ecnu KnuenTt npenocrasnser B baHk pacnopskeHHst O MEpeBO/E JEHEKHBIX
CcpencTB Ha OyMaXHOM HOCHTENE W/WIU TIPU HEBO3MOXKHOCTU HCIOIb30BaHusa KimeHTom
nonHoro QyHkuuoHana Jlnynoro kabunera Knuenta B cucreme «METIB Business Online»
Kmuent mpenoctaBnsier B baHk KapTouky ¢ oOpa3naMy MOAMHCEH W OTTHUCKA TIeUaTH |
YCTaHOBJICHHBI BaHKOM KOMILJIEKT JOKYMEHTOB, HEOOXOIUMBIX JUIS €€ IPUHATHUS, JIsl OOMEHa ¢
bankoM pokymMeHTamu Ha OyMaxHBIX HOcUTENsiX. [loBTOpHOE mpemocTaBieHHe JTaHHBIX
JOKYMEHTOB He TpeOyeTcs Mpu YCIOBUM HMX IPABOMOYHOCTH HA MOMEHT OIHMCAHHBIX B
HacToseM /loroBope KOMIJIEKCHOTO 00CITYKUBAaHUS CIIydasix.

2.6. PacnopspkeHne — JCHEXKHBIMH  CpeACTBamMH,  Haxoismmmucs Ha  Cuere,
OCYIIIECTBIIICTCSI Ha OCHOBaHWHW pacropsikeHuil KimeHnTta o mepeBoie JIeHEKHBIX CPEICTB,
HaMpaBIeHHBIX TOCpeAcTBoM (yHKIMoHana Jlnunoro kabunera Knuenra B cucreme «METIB
Business Online» ¢ wucmonb30BaHMeM DIEKTPOHHON TMOANKHCH B TOPSAKE M HA YCIOBHUSX,
YCTaHOBJICHHBIX PermamMeHToM oOOMeHa »JIEKTPOHHBIMU JOKYMEHTaMU. JIaHHBIH MOPSIOK
pactpocTpaHsieTcsl TakkKe Ha WHBIE NPENoCTaBisieMble B baHK JOKYMEHTHI, CBSI3aHHBIE C
pacniopsbkeHreM C4eToM, BO3MOKHOCTh OOMEHa KOTOPBIMHU B DIIEKTPOHHOM BHJIE Pealii30BaHa B
cucreMe «METIB Business Online». B wunbix cimywasx Kmment mnpemocraBnser B bank
COOTBETCTBYIOIIUI TOKYMEHT Ha OyMa)XHOM HOCHTETIE.

2.7. bank BmpaBe MpUHATH penieHre o nepeBogae KnmeHnta Ha oOMeH TOKyMEHTaMH Ha
OyMa)XHBIX HOCHUTEISIX (B TOM 4HCIE, B CIIy4ae OTCYTCTBUS TEXHUYECKOH BO3MOXKHOCTH
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npoBeneHust onepanuid mo Cuery nocpenactsom cucreMbl «METIB Business Onliney). B ciayuae
ocymecTBieHus: bankom Ttakoro mpaBa, KnueHT o0si3aH mpenoctaBuTh B baHK KapTOUKy C
oOpa3uamMu NOANKUCeH U OTTUCKA MeYaTH ¢ MPUJIOKEHUEM YCTaHOBJIEHHOro baHkoMm komruiekTa
JOKYMEHTOB, HE0OXonumoro ais ee npuHATus. [IpaBo moanucu pacrnopshkeHUi Ha OyMaskHOM
HocHTeNe OyayT MMeTh YIMOJHOMOuYeHHbIe Juna KiueHTa, uMeromye HauiexaluM o0pa3zom
IIPEIOCTABIICHHBIE [TOJIHOMOUHS Ha PACIIOPSKEHUE IEHEKHBIMU cpefcTBaMu Ha CueTe, 00pasiibl
MOJIUCENl KOTOPBIX YyKa3aHbl B KapTOUKe € oOOpa3lamMu MOANHCEH M OTTUCKA IeYarH,
MpeaoCcTaBIeHHON KitneHTOM.

2.8. Kuwmenr BmpaBe mnoakmoyarh JlomonHUTENBHBIE CEPBHUCHI, YCIYIH B paMKax
KOTOPBIX IIPEIOCTABIIAIOTCS MMapTHEpaMu baHka, B MOpPsIKE U HA yCIIOBUSAX, YCTAHOBJIEHHBIX B
[Tpunoxxenuun Ne 5 x /loroBopy KOMIUIEKCHOTO oOciyxuBaHus («J{onoJHUTENbHbIE CEPBUCHI B
cucreme «METIB Business Online» B [IAO AKb «MeTanHBeCTOaHKY).

2.9. 3agBieHUE O MPHUCOEAMHEHUU COACPKHUT cBelneHus o KiueHTe u BbIOpaHHOM
Knuentom TapuduoMm 1rane, ycranopieHHoM Tapudamu banka.

2.10. B pamkax KoMIUIEKCHOTO oOciayxuBaHus bank Beimyckaer KimeHTy B
HEOOXOMMOM KOJIMUECTBE HEMEPCOHAIN3UPOBaHHbIE/ TIepcoHaIM3upoBaHHbie KoprnoparuBHbIe
0aHKOBCKHME KapTbl, IpuBs3aHHble K CUeTy A OCYIIECTBICHHUS PACUeTOB C HCIOJIb30BAaHUEM
KOpPIIOPAaTUBHBIX KapT, OOCIyXMBa€MOMY B COOTBETCTBMM ¢ IIpaBuiamu oOcCyIeCTBICHUS
pacyeToB MO OMepalusM C HMCIOJIb30BaHUEM KOpHopaTruBHbIX OaHkoBckux KapT B [TAO AKbB
«MeramnmuaBectOank» ([Ipunosicernue Ne 2 k JIoroBopy KOMILJIEKCHOTO OOCITY)KHBAHUS).

2.11. JlroOble 3asBIICHHS, YBEIOMJICHHS, COOOIIEHHUS, 3ampoChl, TNPEANHUCAHUS,
TpeboBanusi M uHble KOpuandyeckn 3HaYMMbIe COOOIIeHHs, Hampasisemble bankom Kiunenry,
npusHatoTcsi CropoHamu KOpuanuecku 3HaUMMBIMH, OTIIPABICHHBIMH HAAJIEXKAUM 00pa3oM 1
ucxoasnmMu  oT  baHka, eciu Takue COOOLIEHUS OTHpPAaBI€Hbl C HCIOJIb30BaHUEM
npenoctaBieHHbIX KinenTom KOHTaKTHBIX TaHHBIX:

- nocpenctBoM cucrembl «METIB Business Online» — B Buae MpocTOro 3jaeKTPOHHOTO
COOOIeHUsT WU  DJEKTPOHHOTO JIOKyMeHTa, HampaBineHHoro bankom Kiuenty c
HCIIOJIb30BaHMEM KOMMYHMKAIIMOHHOTO (pyHKIMOHana JlnuHoro kabunera KineHnra B cucreme
«METIB Business Online» (mpuMeHUMO ISl HAPaBICHUS MPOCTHIX ANEKTPOHHBIX COOOIIEHUI
51 ONEeKTPOHHBIX JIOKYMEHTOB). Nudopmanus, yYKa3aHHast B AIEKTPOHHOM
Co00IIeHNN/DNEeKTPOHHOM JoKyMeHTe banka KineHTy, cuuTaercss molydeHHOM M CTaHOBUTCS
oOsi3arenbHOM Uit KiimeHTa M BieyeT IOpUAMYECKHE IOCIEACTBUS C MOMEHTa pa3MELICHUS
uHGOpPMaIUN/DNEeKTPOHHOTO JokyMeHTa B JlmuHom kabunere B cuctreme «METIB Business
Onliney;

- IIOCPEJICTBOM TEJIeKOMMYHHUKAIIMOHHBIX KaHaJloB oO0miero jocryna (B TOM 4HCIE
nocpeacTBoM SMS-cooOmieHwmin);

- IOCPEIACTBOM D3JEKTPOHHOM mouThl, ykazaHHou Kimentom B 3asgBieHuUu o0
NPUCOEAMHEHUN WM CBEJIEHHUS O KOTOpoil mpenocrtaBieHbl banky KiumeHTom mnocpenctBom
KOMMYHHKAIIMOHHOTO (pyHKIIMOHAaNa JImunoro kabuneta B cucreme «METIB Business Onliney;

- IIOYTOBBIM OTHPABICHUEM.

[Ipu nanpaBnenun bankom KimeHTy JOKYMEHTOB MOCPEICTBOM KOMMYHHUKAIIMOHHOIO
¢ynkumnonana Jluunoro kabunera B cucreme «METIB Business Online», TpeOyromux
MOATBEPXKACHUSI CONEPXKALIUXCS B HUX CBEIACHHM, TakKue JOKYMEHTHI (TIOATBEPXKICHUS)
noanuckiBaloTcsa KimeHTom DIeKTpOHHOM MOAIUCHIO.

2.12. WudopmupoBanue Knmenta bankom 0  coBeplieHWH — omepamuii ¢
HCIIOJIb30BaHMEM DJIEKTPOHHBIX CPEJCTB IIaTeXa/Ipu OKa3aHUM Yciayr B pamkax Jlorosopa
KOMIUIEKCHOTO 00CTY)KMBaHUS:

2.12.1. bank BmpaBe Ha OCHOBaHHMHM COOTBETCTBYIOIIETO 3asBieHHs KimeHnta
MOAKITIOUNTE KITMEeHTy yecayru HHQOPMUPOBaAHUS.

NudopmupoBanmne — ceppuc banka, mogkmtodaemsiii Kinuenty u no3Bossromuii Kimnenrty
NOJTy4aTh Ha 3aperuCTPUPOBAHHBIN HOMep HH(pOpMaLUIo 00 onepanusax/Yeiyrax, pUHaHCOBBIX
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U HepUHAHCOBBIX JEHCTBUSAX B pamkax JloroBopa KOMILJIEKCHOTO OOCTYXUBaHUS M HHOMN
uH(OPMAIUH 110 ycMOTpeHHo banka.

Jlia ucnonb3oBaHus cepBuca HHPopMUpoBaHUs KIIMEHT caMOCTOSTENbHO 00ecreunBaeT
nogaepxkky ¢yakmuii SMS Ha cBoeM MOOWIBHOM YCTPOHCTBE W Yy CBOETO oOImeparopa
MOOUJILHOU CBSI3H.

bank BmpaBe B OJHOCTOPOHHEM IMOPSAKE BHOCUTh HM3MEHEHHMS B BUJIbI, IEPEYCHBb
coob1eHui, HarpaBisgeMbix Kimenty, 6e3 npeaaputenbHoro yeaomiienus Kivenra.

bank ocymectBisier yBenomieHue Kimenra o0 omepanusax/yciayrax B paMkax JloroBopa
KOMITJIEKCHOTO OOCIY)KMBaHUSI OAHUM WJIM HECKOJIBKUMH U3 CIEIYIOIUX CHOCO0OB: IpHU
noMomu otnpaBku SMS (ecnu Takas ycimyra mpeaycmorpeHa Tapudamu banka m Knuent
NOJAKIIUCH K yciyre) wid Push-yBemomuieHwii, myTeM OTIpaBKH COOOIICHHH Ha ajapec
SIEKTPOHHON MOuTHl M myreM uH(popmupoBanus Knmenra B JluuHom kabuHeTe B cUCTEME
«METIB Business Online».

2.12.2. CooGbmienuss B dopmare SMS /Push-ysemomiienuit/ cooOmieHnii Ha aapec
AIIEKTPOHHOM IMOYTHl CYUTAIOTCS HAJIEKAIIUM O0Opa3oM OTIIPABICHHBIMH U UCXOISAIIMMU OT
banka, ecau oHM HampaBlieHbl Ha 3aperMCTPUPOBAHHBIA HOMED, aIpec SJICKTPOHHOU IOYTHI,
ykazaHHbli  KinuenTtoM B 3asBIeHUM O TMPUCOCIWHEHUM WM CBEIEHUS O KOTOPOM
npenocraBiieHbl banky KimeHTOM mMOCpencTBOM KOMMYHHUKAITMOHHOTO (yHKIHOHAIA JIMIHOTO
kabunera B cucteme «METIB Business Onliney.

JlocTaToYHBIM JI0KA3aTeIbCTBOM HAJJIC)KAIIIETO HAIPABICHUS YBEIOMIICHUS B BUJC TTHCEM
Ha aJapec SIIEKTPOHHOW Io4YThl / oTmpaBku SMS-coobmienust / PUSh-yBeqoMiIeHHI SBISIOTCS
AJIEKTPOHHBIE JIOKYMEHTBI, B TOM YHCJIE, pacledyaTaHHble Ha OyMaXHOM HOCHUTeENe, U3 0a3bl
JAHHBIX COOTBETCTBYIOIIUX CEPBEPOB, MPOTOKOJIBI OTIPABKH COOOIIEHUH, (paiiipl ¢ oTYeTaMu
00 oTmpaBKe, B TOM 4YMCIIE, XpaHsIIUecs Ha JKeCTKUX JMCKax (cepBepe) KOMIbIoTepa (MHOTro
MIPOrpaMMHO-TEXHUYECKOTO CpPEJICTBA), C KOTOPOrO OCYIIECTBISUIOCH CO3/IaHHE MHChbMa Ha
aJipec AIIEKTPOHHOM mOUTHI / oTipaBka SMS-coobienust / otpaBka Push yBegomienust.

2.12.3 Kunuent, ucnons3ys pynkiuonan Jlnmunoro kabunera B cucteme «METIB Business
Online» BIpaBe 0TKa3aTbCs OT NOJYYEHUS ONPEAEIEHHOTO NepeuHs UH(pOopMaluu, yKa3aHHOU B
JInanom kabunere B cuctreMe « METIB Business Online».

Ecnun Knuent otkaszancst ot undopmupoBanusa o6 onepanusx no CueTy Nnpu 3aKkiIIOUYEHUH
JloroBopa KOMILJIEKCHOTO OOCTY)XHUBaHUS WM BIIOCIEJICTBUU, U Takoe HWH(GOPMUPOBaHUE
SBIISIETCST 00S3aTENIbHBIM B COOTBETCTBHHM C JIEHCTBYIOIIMM 3aKOHOAATEILCTBOM, TO OHO
ocymectpisgercs B Jlmunom kabunete Knuenta B cucreme «METIB Business Online». Kinuent
CaMOCTOSITEJIbHO HECET PUCKH, CBSI3aHHBIE C TAKUM OTKa30M. KITMEHT, B JaHHOM ciydae 00si3aH
€XETHEBHO OCYIIECTBIATh BX0A B JInunbiii kabuHeT B cucteme «METIB Business Online» st
noaydenuss Beimucku 1o Cuery/Cyery Ui OCYIIECTBIACHHS PacyeTOB C HCIOJb30BAHUEM
KOPIIOPAaTUBHBIX KapT, MOJydeHHs cBeieHui o0 octatke Ha Cuere/Cuere Mt OCYIIECTBICHUS
pPacueToB ¢ UCIOJIb30BAaHUEM KOPIIOPATUBHBIX KAPT M COBEPIICHHBIX OTIEPAIIHIX.

2.12.4. B cny4yae u3MeHeHUs 3aperucTpUPOBAHHOTO HOMEpa, MPEKPAIIECHUS MOJTHOMOYHMA
VYnonnomouennoro suna Knuenrta, yrepu unm kpaxku  MoOuUIBHOro  ycTpoiicTBa
YrnonnomouenHoro smna KiweHTa, BO3HHKHOBEHMH HHBIX OOCTOATENIHCTB, B pe3yabTare
KOTOpBIX TiepenaBaemasi bankom B pamkax JloroBopa KOMITJIEKCHOTO —OOCITYy>KMBaHUS
uHboOpMaIUsl MOXKET CTarb JOCTYMHOW HEYMONHOMOUEHHBIM JuiaM, KiueHT o0s3aH
HEe3aMeUINTENbHO YBeAOMUTh 00 »ToM bank myrem mnpencraBinenus B bank 3asBineHus o
KOMITPOMETAITUHU B COOTBETCTBUU ¢ PeriaMeHTOM 0OMeHa 3IeKTPOHHBIMU JOKYMEHTAMH.

2.12.5. KnueHT, npucoeuHsisich K JloroBopy KOMILIEKCHOTO OOCITY)KHBAaHUS, Ja€T COTIache
Ha nonydeHue or banka SMS w/unm Push-yBemomiieHmi, COOOIICHHI Ha IPeI0CTaBICHHBIN
Knuentom agpec 3MeKTpOHHOM MOUTHI, COOOIICHHM, HarpaBisieMbix bankoM B JInuHbIi KaOuHET
B cucreMe «METIB Business Online», a Take COOOIICHHI, HapaBIsIeMbBIX IOCPEICTBOM
Viber, Push notifications, E-mail, Telegram, WhatsApp, conepxantux nuapopmaimio ot barka, B
TOM 4YHCIIe, HO HE OrpaHnymBasich, SMS-kobl, HHPOpPMAIIMOHHBIE COOOIIEHUS 00 U3MEHEHUSX B

Banxoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyenszusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 11



J1oroBOp KOMILJIEKCHOTO OOCITY>KUBAaHUS U MPUIIOKEHHUS K HEMY, HTHPOPMAIIMOHHBIE COOOIIECHUS
00 wu3meHeHusx TapudoB banka, uHPOpMAIMOHHBIC COOOIICHUS 00 OmepalMsIX I10
Cuery/Cueram Kiuenra, uHdopMalmoHHbIE COOOIICHUS O 3amo/bkeHHOCTH Kitmenra mepen
bankoMm, 00 orpanuuenusix mo Cuery\Cueram, o TpedoBanusx k Cuery/Cueram, MOCTYIHUBIINX
B bank, uHpopMmalMOHHBIE COOOLIEHUS 00 aKIUsIX, MNPOBOAUMBIX baHKOM, pekiIaMHbIE
coob1eHus banka.

Hactosumum KnueHT mnoaTrBepkaaeT MW rapaHTupyeT, 4YTO B cly4yae Iepenayu
NEPCOHANBHBIX JAHHBIX COTPYIHUKOB, NpeacTtaBuTeneil KiueHta uiam WHBIX CYOBEKTOB
MEPCOHANBHBIX JaHHbIX B baHk, um coOmiogatorcsi TpeOoBanusi denepanibHOro 3akoHA OT
27.07.2006 Ne 152-®@3 «O mnepcoHanbHBIX JaHHBIX», a baHK 00s3yercss CcoOMoIaTh
KOH(UICHIIMATBHOCTD TOJIYYEHHBIX IEPCOHAJIbHBIX JAHHBIX U OOecreyuBaTh 0OE30MAaCHOCTD
npu uX 00pabOTKE B COOTBETCTBHH C TPEOOBAaHUSIMHU YKAa3aHHOTO 3aKOHA.

2.12.6. baHK HEe HECeT OTBETCTBEHHOCTH 3a pasmialieHue WH(OpMAaIu, COCTABIISIONICH
0aHKOBCKYIO TaiiHy, B TOM umncie [lepcoHampHBIX TaHHBIX, COASPKALIMXCS B IPEACTABICHHBIX B
bank noxymenrtax, npu uHpopmupoBanuun KiueHta baHkoM o0 coBepiieHHH oOmepanuil ¢
UCTIOJIb30BAaHUEM DJIEKTPOHHBIX CPEACTB IIJIaTeXa/0 TPEJIOCTaBICHUH YCIYT B paMKax
JloroBopa KOMIUIEKCHOTO OOCTYKMBaHHS B ClIydasx, KOrja Takas HHpOpMaIMs cTajla IOCTyIHa
HEYTIOJIHOMOUYEHHBIM JIUIaM, B YACTHOCTH, HO HE OTPAaHHYHUBASICh, B CICAYIOIINX CITy4asx:

v’ ykazanus KimeHTOM HeBepHOro 3aperMcTpupOBaHHOTO HOMepa/ajapeca dIeKTPOHHON

TIOYTHI,

v’ nepenaun Kinrenrom/YiosaHoMoueHHBIME JnamMud KiveHTa mosiydeHHON WH(OpMaIuu
HEYTIOJTHOMOYEHHBIM JIUIIaM;

v’ mapymienus Kimenrom/JlepskareneM GaHKOBCKOW — KapThl TPaBUJI  0E30MACHOCTH
ucnonb3oBanust KapTel, ycraHoBieHHBIX [IpaBuiamMu OCYIIECTBICHHS pacyeToB IO
orepanusM C HCHOJIb30BAaHHMEM KOpPIOpaTuBHBIX OaHkoBckux kapr B ITAO AKDB
«MeramnuunaBectoank» ([Ipunoxkerue Ne 2 k JIoroBopy KOMILIEKCHOTO 00CTY)KUBAHHS),
B ToM uucie nepenadun Knuenrom/[ep:xkarenem OankoBckoi kapTel Kaptel/ PIN-kona
TPETHUM JIUIIaM;

10 BUHE OIepaTopa CBsI3H;
HEWCIIOIHEHHSI WJIM HECBOEBPEMEHHOTO HcCromHeHus KimeHntoMm o0s3aHHOCTEH 110
JloroBOpy KOMIIJIEKCHOTO OOCITY>KHBaHHUS,

v nepenaun Kimentom/YnomHomoueHHbM juiioM Kimenta MoOuisHOro ycrpoiictsa /
napoJisi OT IOCTYTA K JIEKTPOHHOM MOYTe HEYOJIHOMOYEHHOMY JIMILY;

v Kpaxu Wik yrepu MOOHIBHOTO YyCTpOUCTBA YIIOJIHOMOYEHHOTO Jinna KimenTa u MHBIX
AQHAJIOTMYHBIX CITyYasX.

2.12.7. bank He HeceT OTBETCTBEHHOCTH 3a HEIOJIyYeHHE/HECBOCBPEMEHHOE TOTYUYCHHE
Knunenrom SMS-coobmienuii /Push-yBemoMieHnit/cooOeHnid Ha aapec IEKTPOHHOW MOUTHI, a
TaKXKe 32 BO3MOXKHBIE YOBITKM W WHBIE HEONArompusTHbIE TochencTBus st Kiumenra, B
YaCTHOCTH, HO HE OI'PaHUYNBASICh, B CIIEAYIOIINX CIyJasx:

v' MobunsHoe ycrpoiictso Kinuenra/Vionaromouennoro nuna Kinenra He moaaepKuBaer
bynkuuu SMS-coo0iieHni, TEXHUYECKH HEUCIIPABHO;

v' mepenaya SMS-cooOIIEHNIT HE BXOOUT B [EPEYEHb  YCIYI, OKa3bIBAEMBIX
Knuenty/YnonnomouenHomy snity KimreHTa 00CIykKMBaOLIMM €ro OIepaTopoM CBS3H;
WHBIX aHAIOTUYHBIX CITydJasx;

v ykazauust KiMeHTOM B 3asBICHWM, HANpaBIEHHOM B bBaHK  HEBEPHOTO
3aperucTpupoBaHHOTO HOMEPA / ajipeca AMEKTPOHHOU mouThl KiuenTa;

v TEeXHHUYECKUX HEUCIIPABHOCTEH B CeTSX CBsA3M / 0OOPYIOBaHUs OMEPaTOpOB CBSI3U U
CepBHCax MpOBaiIepoB; MEPEpPHIBOB B OOCITYKUBAHUM OMNEPATOPOB CBSI3U U
MIPOBalJIEPOB;

v’ HEWCIIOJHEHUs/HEHAUIEKAIIETO HCIOJHEHUs  KIIMeHTOM/YIOITHOMOYEHHBIM  JIHLIOM
Knmnenra 00s13aTenbCTB nepes; 00CTyKHBAIOIUM €T0 OIIepaTopoM CBsI3U, B YaCTHOCTH, B

AN
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cllydae MpPOCPOYKH OIUIaThl YCIYr OIepaTopa CBA3W/HAIWYUS 33J0JDKEHHOCTU Iepes
OTIEePaTOPOM CBSI3H;

v\ Kpaxu WM yrepu MoOunbHoro ycrpoiictea KimenTa/VYIIOIHOMOYEHHOrO M
Knuenra;

v nepenaun Kinmenrom/YnonHomodeHHbM JunoM Kiavenra MoOWIBHOIO yCTpOKCTBa
HEYIOJIHOMOUYEHHOMY JIUILY;

v’ oTkiroueHus tenedonHoro ammapara Kivenra/YnonHomouenHoro jmna Kiuvenra wiu
€r0 HaXOXKJICHUS BHE 30HBI JICHCTBHS CETH CBSI3H;

v\ HEUCHIOJNIHEHMs WIM HEHAJIeKAIIEro WCHoiHeHus KIMeHTOM — 00sS3aHHOCTEH,
MPEeyCMOTPEHHBIX [|0rOBOPOM KOMILIEKCHOTO OOCITY)KUBAHUS;

v/ HHBIX aHAJOTMYHBIX CITyYasX.

2.13. Pucku HenomyueHus: KiimeHTOM yBenOMIICHHS, COOOIICHMS, 3a1ipoca, MPEAMUCAHNUS,
TpeOOBaHUST U MHOrO JOKYMEHTa, HampaBieHHoro bankom KiueHty, cBsizaHHbIE C
HEUCTIOJTHCHHEM HAIPaBICHHOTO baHKOM YBEIOMIICHHS, COOOIIEHUS, 3arpoca, MPeImHUCaH
WM UHOTO TpeOOBaHUS M MHOTO IOKYMEHTA, BKJIIOUas TPaBOBbIE MOCIEACTBUS, HeceT KiueHT.

2.14. VYBemomuieHHS, COOOIICHHUS, 3alpOChl, MPEANHUCAHHS, TPeOOBaHHUSI M IIPOUYHC
JIOKyMeHTHI, HanpaBisiemble Kimnentom B bank, coneprkaiiue BoneusbsiBienue Kiuenra, B Tom
YHCIIe, OTBEThI HAa YBEIOMIICHUS, 3alIPOCHI, MPEANUCAHUS, PACTIOPSDKCHUS U UHBIC COOOIICHUS,
apnsitores HOpuandeckn 3HAYMMBIMU COOOILIEHUSIMU U JOJDKHBI HampaBisaTbes KiueHToM B
baHk B THCHPMEHHOM BHJE WM C HCIOJH30BAaHUEM KOMMYHHUKAIIMOHHOTO (DYHKIIMOHAJIA
JInunoro kabunera Knuenra B cucreme «METIB Business Onliney, 3a HCKIIFOUEHHEM CITyJacs,
Korja J{oroBopoM KOMILIEKCHOTO OOCITY>KMBaHUS JOIYCKAETCs MPEIOCTaBIEHNE JOKYMEHTOB B
uHO opme. [loroBopoM KOMIUIEKCHOTO 0OcimyxuBaHUS WM PermameHToOM oOMeHa
AIIEKTPOHHBIMU JTOKYMEHTAMH MOTYT OBITh YCTAHOBIICHBI CIIydad, KOTJa MPEIOCTaBIICHUE
TOoKyMeHTOB KiMeHTOM BO3MOXHO TOJBKO Ha OymaskHOM HocuTtene. Ilpu stom FOpuanuecku
3HaYMMBIe cooOmeHns KimeHTa, HampaBisieMble C HCIIOJB30BAHHEM KOMMYHUKAIIMOHHOTO
¢dbyukumnonana Jluunoro kabunera B cucremMe «METIB Business Online» mnoamuchiBaroTcs
OnexkTpoHHOW moanucklo KimeHta, ecnu WHOE HE YCTaHOBJIEHO YycioBusiMu JloroBopa
KOMITJIEKCHOTO OOCTY)KMBAHHSI M TIPHIIOKEHUH K HEMY.

2.15. JIokyMeHT, TOTUCaHHBINA DJIEKTPOHHOM Mmoanuckio KimnenTa:

2.15.1 uMmeeT Takylo K€ IOPHUAWYECKYIO CHITY, KaK U TOJAMUCAHHBIM COOCTBEHHOPYYHO
JIOKYMEHT Ha OyMa)KHOM HOCHUTEJIE, 3aBEPEHHBIN MeuaThio (€CIu HAJIUYHe MeYaTH Heo0X0IMMO B
COOTBETCTBUHM C TPEeOOBAHMSIMH HOPMATHUBHBIX MPABOBBIX AaKTOB JTUOO OOBIUAsMHU JEIOBOTO
000poTa) U BICUET MPEAYCMOTPEHHBIE AJI YKa3aHHOTO IOKYMEHTA ITPABOBBIC MMOCIIEACTBUSI.

2.15.2 sgBusieTcs OCHOBaHUEM /i TMpoBeldeHUs baHKOM (UHAHCOBBIX OMeEpalnuii ¢
JICHSXKHBIMH CpeJICTBaMU, HaxoasamumMucs Ha Cuere, or uMeHH KineHTa;

2.15.3 He MoxeT OBITH OCIIOpeH uiu oTpunarses KinnentoM, baHkoM U TpeThUMH JTUIIAMU
WM OBITh MPU3HAH HEJACHCTBUTEIHHBIM TOJHKO Ha TOM OCHOBAaHHH, YTO OH IepenaH B baHk ¢
ucnonb3oBanueM Cucremsl «METIB Business Online» u/unu odopmiieH B Bujie DIeKTPOHHOTO
JIOKYMEHTA;

2.15.4 moxeT OBITh IPEACTABIEH B KQUECTBE JI0KA3aTeIbCTB, PABHOCHIBHBIX TUCHMEHHBIM
JIOKa3aTeIbCTBAM, B MTOPSJKE, TPEAYCMOTPEHHOM 3aKOHOJATENbCTBOM Poccuiickoit denepanuu,
OpU 3TOM JOMYCTHMOCTh TaKHX JOKa3aTeIbCTB HE MOXET OTPUIIAThCS TONBKO Ha TOM
OCHOBaHWH, YTO OHH TPEJICTABICHBI B BUJC DJICKTPOHHBIX JOKYMEHTOB WJIM HMX KOIUH Ha
OyMa)XHOM HOCHTEJIE.

2.16. Hanmune B nOoKyMeHTe DIIEKTPOHHOM moanucu KimeHTa o3HadaeT, 9To JOKYMEHT
HampaBlieH W mnoanucad KiumeHToM, a CBeAeHHS, COJAEep)Kalluecs B TakOM JOKYMEHTe,
MPU3HAIOTCS MOIVIMHHBIMU U JOCTOBEPHBIMH.

2.17. O6men pnokymentamu B cucreme «METIB Business Online» B mopsike,
YCTaHOBJICHHOM YCIIOBUSIMU JloroBopa KOMIUIEKCHOTO oOcimyxuBaHus U PermamenTom oOMeHa
AIIEKTPOHHBIMU JTOKYMEHTaMH, sBIseTcs FOpUAWYECKH 3HAYMMBIM JOKYMEHTOOOOPOTOM.
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Hcuuncienre cpokoB, UMEIOIIUX IOPUANYECKOE 3HAUYEHUE, €CJIM MHOE HEe OroBopeHo B JloroBope
KOMIUIEKCHOTO ~ 0oOCiyXuBaHUsT W Pernmamente oOMeHa SIEKTPOHHBIMH JIOKYMEHTaMHU,
HAYMHAETCS] C MOMEHTA OTIPABKH JIOKyMEHTA.

2.18.  Kument, npucoenusssicb K JloroBopy KOMILIEKCHOTO OOCTY)KMBaHUS, MOpyYaeT
banky cniuceiBaTh 6€3 JOMOIHUTENBHBIX pacnopsbkeHui (akuenra) Knuenra ¢ moboro Cuera B
Banke cymmy mr000ii 3310JDKEHHOCTH | J1t000ro miarexa KimeHTta B mary, B KOTOpYIO Takas
3aJI0JKEHHOCTH JIOJDKHA OBITh IMOTallleHa, WM B JaTy, B KOTOPYIO TaKOH IIATEX JOJKEH OBbITH
OCYILIECTBJIEH B COOTBETCTBUHU C JIOTOBOPOM KOMITJIEKCHOTO OOCITY)KUBAHHS U JIFOOBIMH MHBIMU
3aKkiIoYeHHbIMU Mexay KimentoMm u baHkoM noroBopamu, KOTOPHIMH YCTAaHOBJIEHO IIPaBO
Banka Ha cnicaHue IeHEXHBIX Cpe/IcTB 0e3 pacnopsbkeHus (akuenTa) Kimenra.

2.19. Kmuent mnopyuyaer baHKy OCYIIECTBISATH TEPEBOJ JIEHEKHBIX CpPEICTB 03
JIOTIOJIHUTENBHBIX pacnopsbkeHui (akuenrta) Knuenra ¢ ero CueToB B cueT omjarsl yciyr banka
cornacHo TapudHoro miaHa, HeyCTOEK, HAYMCIEHHBIX B COOTBETCTBUHU C yCJIOBUsAMHU JloroBopa
KOMIUIEKCHOTO OOCITYy)KUBaHHsI, a TakKXXe CIIMCHIBaTh 0O€3 JOMOJHUTEIbHBIX PaCTIOPSHKEHUN
(akuenta) Kiuenta wuHble mnpuyHTamomuecs baHKy cymMMbl, B TOM 4HCIE MOJIEkKAllIne
BO3MENIEHNIO baHKy pacxomsl pu oCylecTBIeHUU onepaunid Kinuenra.

2.20. B cnyuae, ecnu He yKa3aHO HMHOE, KOMHUCCHUHU 32 COBEpILIEHUE OIepaiuil 1o
Cueram/ oka3aHME YCIIYT, HE CBSI3aHHBIX C COBEpIICHHEM omepanuii 1o CyeraMm B3UMAKOTCS
bankoM B JeHb COBEpIICHHUS OINepaluy WIK B JeHb OQOpMIIEHHS TOKYMEHTOB B baHke
COOTBETCTBEHHO.

2.21. Omnepauuu coBepiiaoTcs (yCIyrd OKa3bIBAIOTCS) MPU YCIOBUU JOCTATOYHOCTHU
cpeactB Ha Cuere i OIUIAThl CaMOW OIEpaluy, CyMMbl BCEX B3MMAaeMbIX KOMUCCUH (MU
3aJI0JKEHHOCTEH M0 KOMUCCHSIM M MHBIM IJIaTekaM) B cOOTBeTCTBUU ¢ Tapudamu.

2.22. KiumeHT moxaTBEpXkIaeT, YTO yCTaHOBJIEHHbIE myHKTamu 2.17-2.18 Jlorosopa
KOMITJIEKCHOTO OOCIyKHBaHUS TopyueHus: KimeHTa SBISIOTCS 3apaHee MAHHBIM aKIENTOM
Knuenra Ha Bech mepuop neictBusi JloroBopa KOMIUIEKCHOTO OOCTY>KHBAaHHS Ha CIIHUCAHUE
bankom co CueroB mo0bix TpeOoBaHuii banka, o060l 3aJ0KEHHOCTH (B TOM YHCIIE CCYIHON
3ajomkenHocT) KnuenTa nepen bankom, Bo3HuKIel Ha ocHOBaHUHM [[0oroBopa KOMILJIEKCHOTO
oOCTyXMBaHMs, a TaKXKe HWHBIX 3aKIOYeHHbIX Mexnay bankom u KimenTtoM m0roBOpoB,
KOTOPBIMHM YCTaHOBJIEHO INpaBo baHKa Ha cHUcCaHUE JEHEKHBIX CPEACTB 0€3 pacropsKeHUs
(axnenrta) KnuenTa (3apaHee TaHHBIHM aKIIeMT).

2.23. Ceccust B Jlnunom kabunere Knuenra B Cucreme «METIB Business Online»
II0CJIE aBTOPU3alMy, IIUTCs B TedeHne 10 MUHYT ¢ MOMEHTa rnocienHero nencteus Kinuenra,
MOCJIe Yero ocymiecTrisiercs aBromarnyeckuii Beixoa u3 Cucremsl «METIB Business Onliney.
Ceccust mpekpaiaercs Takke MyTeM IPUHYIUTENbHOTo Bhixona u3 Jlnunoro kabunera Kinnenra
B Cucteme «METIB Business Online», ocymecteisemoro Kinenrom.

IJTABA 3. HOPAAOK 3AK/IFOYEHUA

3.1. JloroBop KOMIUIEKCHOTO OOCTYXKMBAHHS CYMTAETCA 3aKIIOYEHHBIM C MOMEHTa
akuenrta bankom nmoanucanHoro KinmeHtom 3asBieHUs] O IPUCOECIUHEHUU B COOTBETCTBUH C II.
2.1 JloroBopa KOMIUIEKCHOTO OOCITy>KUBaHUSI.

3.2. bank mnpuHUMaeT 3asBICHHE O TPHUCOCAMHCHHH TPH YCIOBUHU TIPEAOCTABICHUS
Knuentom Bcex JOKYMEHTOB, HEOOXOMUMBIX Ui OTKpbITHA Cuera/oB U HISHTHUDUKAIUU
Knuenra B cOOTBETCTBHM C TPeOOBAaHUSAMH JCHCTBYIOIIETO 3aKOHOAATEIHCTBA U HOPMATUBHBIX
aktoB banka Poccun. B nensax namnexanieit uaentuduxanu Knuenra, bankom mMoryt ObITh
3alpOILICHBI JOMOJIHUTEIbHBIE JOKYMEHTHI.

3asiBIIeHHE O MIPUCOCIMHEHUH M HEOOXOIMMBIE [Tl 3aKIoueHus: JloroBopa KOMIUIEKCHOTO
00CITy’)KMBaHHUSI JTOKYMEHTBHI TPEAOCTABISIIOTCS KIHMeHTOM uiau  YIOJIHOMOYEHHBIM JIUIIOM
KrnuenTa nuuno. JIOKyMEHTHI MOTYT OBITh TPEJOCTABIEHBI B JJIEKTPOHHOM BHU/IE, TIOAMICAHHBIE
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OnexTpoHHOM noanuceio Kinenra B nopsake, ycraHoBineHHOM bankom. baHk BlpaBe oTKa3arh
B MpUEME JOKYMEHTOB B 3JEKTPOHHOM BHUJE WM MOTpeboBarh oT KimeHTa mpemocTaBieHUs
OPUTMHAJIOB MPEIOCTABICHHBIX JOKYMEHTOB/KONUH, 3aBEPEHHBIX B YCTAHOBICHHOM HOPSIKE.

[TonnuceiBas 3asiBiieHHE O NMpUCOEAUHEHUH, KIIMEHT MOATBEpKIAeT, YTO O3HAKOMJIEH C
IpaBUIAMHU, MOPSIKOM, CTOMMOCTBIO 00OciayxuBaHus (B ToMm uucie c¢ Tapudamu banka),
MOJHOCTBIO M OE30rOBOPOYHO MPHUHUMAET YCIOBHS UX OKAa3aHMA, a TAaKXKe MOATBEPKIAET (aKT
TOro, 4ro JIoroBop KOMIUIEKCHOTO OOCIIY)KMBaHHUA M IPUIOKEHHUS K HEMy HE colepxar
oOpemMeHUTENbHBIX A1 KiueHra ycinoBuil.

3.3. baHk BmpaBe He NpPUHMMAarh 3asBIECHUE O NMPUCOECIUHEHUH, eciu baHK He uMeer
BO3MO)KHOCTH MPOBECTH UAeHTUuKamio Kimenra.

3.4. bank Bmpase oTka3are KimeHTy B npuHATUM 3asdBICHHUS O IMPUCOETUHEHHUU Oe3
OOBSICHEHMsSI ~ IIPUYMH, a TaKkke B  CiIydasX, [PEAYCMOTPEHHBIX  JEHCTBYIOIIUM
3akoHonarenbcTBOM Poccuiickoit @enepanuy M BHYTPEHHUMH NpaBuwiaMu banka nubo ecinu
TIPHEM TAKOTO 3asBJIEHHUS O IPHCOEIMHEHNN MOKeT IIPHBECTH K HapymeHnto CaHKIMiA® 1 (1K)
K TOMY, 4T0 BaHK MOET cTaTh JMIIOM, ONAJAOIIUM M0/ UX JecTBUE, U (MIJIM) MOXKET MOBJICUb
npuBiieueHne baHka K OTBETCTBEHHOCTU M NpUMEHEHUE K baHKy Mep BO3/EHCTBUS B CBSI3U C
CankuusiMu, B TOM yucie ecad baHk He MMeeT BO3MOXKHOCTH MCIIOJHHUTH 00s3aTeibCcTBa 110
TaKOMY JI0TOBOpPY B CBsI3U ¢ CaHKIUSAMHU.

3.5. IIpenocraBneHre KOHKPETHON YCIyTH OCYIIECTBIIICTCS HA OCHOBAaHUH 3aKIIFOUCHHOTO
¢ Kimentom JloroBopa o mnpegocraBienuu Ycuyru. Jlns 3akmroduenus  JloroBopa o
IIPEIOCTABIIEHUU YCIIyTU, HE yKa3aHHOM B 3asBlIeHUU O IpucoenvHeHuu, KimeHT nonaer B
bank cooTBeTcTByOIIEE 3asBICHHE, JOKYMEHTHI U CBEICHHUSA, HEOOXOAMMBIE UIS 3aKIIOUCHUS
JloroBopa o mpenocTaBieHUU YCIyrd, B HOpsAKe M oObeMe, mpeaycMoTpeHHoM [IpaBuiamu
IIPEOCTABIICHUS YCIYTH.

IJTABA 4. CTOUMOCTDB OBCJIYKUBAHUA U ITOPATOK OIIJIATBI

4.1. YcrnoBus, mpaBuia, MOPSAAOK (OPMHUPOBAHMS U CHHCAHMS €XKEMECSYHON TIIaThI,
AbonenTckoi miatel co Cuera ompenenensl Tapudamu banka, ApxuBHBIM Tapudom,
ycrnoBusiMu JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS U TMPUWIOKEHUH K HEMY, M TOJJIekar
o0s13areTbHOMY UCTIOTHEHUIO CTOpOHAMHU.

4.2. baHk BIpaBe B OAHOCTOPOHHEM MOPSAKE MU3MEHSTh yCIOBHS, YKa3aHHbIE B n. 4.1
JloroBopa KOMIUIEKCHOTO OOCITY)KHBAaHHS, B COOTBETCTBHHM C MPAaBHJIAMH, yCTAaHOBJICHHBIMHU
I asoti 8 nacrosmero [Joroeopa.

4.3. Bank BIpaBe B OJHOCTOPOHHEM TOPSIKE YCTaHABIMBAaTh B Tapu(HBIX IUIaHAX, B
TOM 4YHclie B ApXUBHBIX Tapudax, TUMUTHl Ha COBEpPIIEHHE OIpPENeICHHBIX omepaluii (1o
KOJMYECTBY HWJIM CYMME OIlepallid), a TakKXke pa3Mep IulaThl, B3WMaeMblii baHkom 3a
COBEpIIICHHE TAKUX OTIEePAIIHA.

IJIABA S. ITPABA U OBA3AHHOCTHU CTOPOH

5.1. KnueHT BripaBe:
5.1.1. Ha ocHoBaHuu J[oroBopa KOMILJIEKCHOTO OOCITY’KMBaHUS U MPHIIOKEHUI K HEMY, K
YCIOBUSAM KOTOPOTO MpucoeuHmiIcs KiueHT, st OTKPBITHS BTOPOTO U MOCIEAYIOIINUX CYETOB,

2 CaHkuuu - Mepbl OTPaHMYHUTEIBHOIO XapaKTepa, BBEACHHBIE MEXIYHApOJHBIMH OPTaHM3ALMAMH WINM YHOJTHOMOYEHHBIMU
OpraHaMyd MHOCTPaHHBIX TOCYJIapCTB B OTHOIICHHWW FOPHIUYECKHX W (u3mdyeckux Jmi Poccuiickoit @enepannu, oTIeTbHBIX
oTpaciieii skoHoMHKH Poccuiickoit ®denepanu unu Poccuiickoit @enepauuu B 1€JI0M, M NPUMEHHMBIE K TakuM Mepam
OTPaHUYUTENILHOIO XapaKTepa 3aKOHbl COOTBETCTBYIOIUX IOPUCIAUKLINN
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HampapisATh B baHK cooTBeTcTByIOIllee 3asBIEHHWE, B TOM YHCIE HCIONb3YS (YHKIIMOHAT
JInunoro xabunera Knuenra B cucreme «METIB Business Onliney;?

5.1.2. BBIOMpATH MapaMeTpbl KOMIUIEKCHOTO OOCITY)KHBAaHHS, CAMOCTOSTEIIBHO BBIOMpAs
TapudHublii TIaH oOCTy)XMBaHHS B TpeAeliaX YCTAHOBJICHHBIX JIMMUTOB OOCITYXKUBaHUS,
MOJIKITIOYas U OTKIIto4ast JlononHuTebHbIe CEPBUCHI;

5.1.3. pactopruyTh Jl0roBOp KOMIUIEKCHOTO OOCTY>KHBaHUS B OHOCTOPOHHEM IOPSIJIKE,
B COOTBETCTBHH C YCIOBUSMU U nosiokeHussMu [aBel 8 Hactosiero Jlorosopa,

5.1.4 npencraButh B bank win yepe3 JInuHblii KAOMHET TOKYMEHTHI U (M) CBEACHUS (B
TOM 4KCJe B BHUJIE 3asBJICHUS, COCTaBIEHHOTO B CBOOOIHOI (hopme) 006 OTCYyTCTBUM OCHOBAaHUM
JUTSL TIDUHSITHST PEIIeHUsT 00 OTKa3e OT MPOBEICHUS OINepalud, pemieHuss 00 OoTKaze oT
3aKJIIOYEHHs] JOroBopa OaHKOBCKOTO cyeTra (BKJIana) Ha OyMaKHOM WM AJIEKTPOHHOM
HOCHTETISX;

5.1.5. oOparutbcs ¢ 3asBICHHEM M JOKYMEHTaMH M (MJIU) CBEICHUSMU B
MEKBEJIOMCTBEHHYIO KOMHCCHIO, co3maHHyro npu banke Poccum, B ciydae HampaBieHUs
bankom Knnenty cooOrieHusi 0 HEBO3MOXXHOCTU YCTPAaHEHUS! OCHOBAaHUW, B COOTBETCTBHH C
KOTOPBIMH paHee ObUIO MPHHSTO perieHre 00 0TKa3e B COBEPIICHUH OIEpalliy UiH 00 0TKa3e OT
3aKIJIFOYEHHs JOrOoBOpa 0AaHKOBCKOTO cueTa (BKJIa/a), a TAKKe B Ciiydae nmpuMeHeHus: k Kinenry
Mep, IPETYCMOTPEHHBIX TYHKTOM 5 ctarbu 7.7 denepanpHoro 3akoHa ot 07.08.2001 Nel15-D3
«O mpOTUBOJEHCTBUY Jieraqu3aliuu (OTMBIBAHUIO) J0XOJ0B, MOMYYEHHBIX MPECTYIHBIM IIyTeM,
1 GUHAHCHPOBAHUIO TEPPOPHU3IMAY,

5.1.6. monydars oT banka mo TenedoHy MU WUHOMY CPEACTBY CBSI3U MH(POPMALIMIO IO
oneparusm u Cueram KiimeHTa Ha OCHOBaHWM YCTAHOBIIEHHOTO B TOPSJIKE, MPETYCMOTPCHHOM
JloroBopoM KOMILIEKCHOTO o0cnykuBanusi, Kogosoro cnosa;

5.1.7. B moOoe BpeMst u3MeHuTh KosoBoe ciioBo.

5.2. KnueHT o00s13aH:

5.2.1. exemHEBHO CaMOCTOATENBHO 3HAKOMUThCS ¢ Tapudamu, wuHDOpManmei,
Kacarolleics BHIMONHEHUs YCIoBUl J[oroBopa KOMIUIEKCHOTO OOCITY)KUBAaHUS M MPUIOKEHUHN K
HEMY U M3MEHEHHH B Hero, myonukyembIMH bankom B oOmiem noctyne Ha Cailte banka, a
Takke pazMmeliaeMoil/HamnpasisiemMoll baHkoM B Bue 3MEKTPOHHBIX COOOIICHU/TOKyMEHTOB - B
Jlnunom kabunere B cucreme «METIB Business Onliney.

Pasmemraemast bankom BblmieykazaHHass MHQOPMALMS CUUTAETCS JODKHBIM 00pa3om
JIOBEICHHOMU 110 cBeneHus Knuenra:

e c narbl nyonukanuu bankoMm B 001em noctymne gokymeHToB/mHpopMmanuu Ha Caiite

banka,
e c jarel HanpapieHuss KiueHTy OJEKTPOHHBIX JIOKYMEHTOB TOCPEICTBOM
KOMMYHHKAITHOHHOTO  (pyHKIIMOHana JlugHoro kaOwnera KimeHnta B cucTeme
«METIB Business Onliney,

e c jgarbl pa3menieHus: napopmaruu B JInanom kabunere B cucreme «METIB Business
Onliney.

5.2.2. mpepocraBnsaTh TO 3amnpocy banka r00ble HEOOXOAUMBIE W UCTPEeOOBAHHBIE
bankoMm nmoKyMeHTHI, cBeieHHs W wHpopMaruio. He mpemocrasieHue mo TpeboBanuio banka
JOKYMEHTOB, B TIOpSJIKE M B CPOKH, OINpeAelieHHble baHKOM, cUMTaeTcs CyIIeCTBEHHBIM
HapymieHneM KiimeHTom ycrmoBuid 1 mosiokeHnit J[oroBopa KOMILUIEKCHOTO OOCITY)KHBaHUS;

5.2.3. cobmionate TpeboBanuss DenepanbHoro 3akoHa oT 27.07.2006 Ne 152-®3 «O
MEPCOHAIBHBIX JAHHBIX» B OTHOIICHWUHW JIUI], YbH TICPCOHAIBHBIC JAHHBIC MPEIOCTABIISTIOTCS
Knuentom B bank B pamkax JloroBopa KOMITJIEKCHOTO 00CTY>KHBaHHUS,

5.2.4. nezamemmutenbHO HHGOpMHUPOBaTh BaHK 000 BCeX M3MEHEHUSAX, BIUSIONINX HITH
MOTYIIMX TOBIUATH, Ha wucnoidHeHue CTopoHaMu CBOMX 00s3aTensCTB 10 JloroBopy

8 I[OCTyHHO C aThbl peaiu3alliu COOTBETCTBYIOLICTO q)yHKIlI/IOHaJ'Ia B JInunom kabuneTe
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KOMITJIEKCHOTO OOCTYyXMBaHHs, B TOM 4YHcle 00 HM3MEHEHHUSX B JOKYMEHTaX, yKa3aHHBIX B
[lepeune TOKyMEHTOB, 00 M3MEHEHUH YIIOIHOMOYCHHBIX U1 KiMeHTa, a TakKe mpeaoCTaBsaTh
HaJJIeKamuM 00pazoM oopMiIeHHbIE JOKYMEHTHI, TOATBEPKIAIONINE YKa3aHHbIE U3MEHEHUS.
Hempenocrasinenne coorBeTcTByromeld uHbopManuu baHK paclieHUBaeT Kak HEM3MEHHOCTh
cBeneHuii o Kinenre, ycTaHOBIEHHBIX paHee MpHU ero uIeHTU(hUKALUY,

5.2.5. TmiarenbHO COOMIONATh YCIOBHE O JOCTATOYHOCTU JICHEXHBIX cpeAcTB Ha Cuere
JUISL CIIMCAHUSl €XeMeCAYHOW Iarbl, AOOHEHTCKOM IJIaThl, KOMHCCHUA M HHBIX IUIaTEXEH,
nomiexkamux yiiare banky KinentoM B pasmepe, yctanosieHHoM Tapudamu banka,

5.2.6. moramarp 3aJ10JDKEHHOCTH nepe; bankom (TIpu ee HaJTu4Yuu) C y4eTOM HEYCTONKH,
ecnu oHa Oblla HAYUCIICHA B CBSI3W C HapYUICHWSIMH YCIOBHM J[oroBopa KOMIUIEKCHOTO
o0cyXKMBaHUS M MPUIIOKEHUH K Hemy. Pa3Mep HEyCTONKM YCTaHOBJIEH COOTBETCTBYIOLIUMU
[IpunoxenusimMu K JJoroBopy KOMILJIEKCHOTO 00CITy>KUBaHMUS,

5.2.7. He3zamemmuTeIbHO cooOmare baHKy O HEBO3MOXXHOCTH MOJYYHUTH JOCTYH K
YCTPOMCTBY, IOCPEACTBOM KOTOPOTO OCYHIECTBIISIETCA UCHoOiab30BaHue cucrtembsl «METIB
Business Online», B TOM yuclie, HO HE OTPaHHYMBAsACH, B Cllydae Kpaxku, yrepu. B cimyuae
HECBOECBPEMEHHOTO yBeAOMJIEHUsT baHka 0 Takux 0OCTOsATENnhCTBaX, baHK He HeceT
OTBETCTBEHHOCTH nepea Kinentom 3a npsiMoil Ui KOCBEHHBIH yiiep0, npuunHEHHbIN KiueHty
MIPOTHUBOINPABHBIMH/MOIICHHUYECKUMH JICHCTBUS TPETHUX JIUII,

5.2.8. mHesamemmmrenbHO coobmars banmky o cmene SIM-kapter  (Subscriber
Identification Module — monyns uaeHTH(UKaUKH abOHEHTa, MPUMEHIEMOTO B MOOHIIbHOM
CBSI3M), B TOM UYHKCJIE, TPU COXPAHEHUU 3aperucTpUPOBAHHOTO HOMEPA,

5.2.9. mpencraBisATh CBENCHUS O NPUHAMICIKHOCTH K KaTCTOPHSIM  ITyOJIMYHBIX
JIOJDKHOCTHBIX JIWII, IEPEYUCIICHHBIM B CT. 7.3. @eaepanbHoro 3akona ot 07.08.2001 Ne 115-D3
«O MPOTUBOJIEHCTBUH JieTAIN3aliK (OTMBIBAHUIO) JIOXOJOB, MOJYYEHHBIX MPECTYIMHBIM MyTEM,
U (QUHAHCUPOBAHUIO TEPPOPU3MA», a TakKe TMPEAOCTaBIATh HWHMOPMAIUI0O O CBOUX
BBITOZIOTIpHOOpeTarensax u OeHeUIIHapHBIX BlIaeIbIax;

5.2.10. mpencTaBisATh CBEICHHS M JOKYMEHTHI B OTHOIICHHH ceOs, OeHehHIMmapHbBIX
BJa/IeJbIIEB, BBITOAONIpHOOpeTaTesiel U (MIIK) JIULL, MPSMO WJIM KOCBEHHO UX KOHTPOJIUPYIOIIHUX,
0 HAJIMYMU ¥ U3MEHEHUHU CTaTyca MHOCTPAHHOI'O HaJOTrOIJIaTeNbIIMKa U HAJOTOIUIaTeNbIINKa
CHIA B He3aMeMJIUTEILHOM TOPSIKE C MOMEHTA U3MEHEHHS CTaryca,

a TaKkKe MpenocTaBiaATh B baHk cBeneHUs, HEOOXOMUMBIE Iisi BhIOMHEHHS baHkom
TpeOoBaHuil 3akoHonarenbcTBa M banka Poccum B cdepe npoTuBonelcTBUS Jeraiu3anun
(OTMBIBaHHIO) JTOXO/IOB, TMOJYYEHHBIX MPECTYMHBIM MyTeM, U (UHAHCHUPOBAHUIO TEPPOPHU3MA,
BKJIIOYass HWHMOPMAIMIO O  TMPEACTABUTENSAX,  BBITOAONPUOOpETATENSIX,  YUPEIUTEIAX
(yuacTHUKax) W OeHeUIIMApHBIX BIAJENbIAX, & TAKXKE CBEACHUS B LEISAX OIpeIeiIeHUs
(UHAHCOBO-XO3SUCTBEHHON J€ATEIbHOCTH, (PUHAHCOBOTO IMOJIOKEHUS, IEJIOBOW peryTaluH,
HCTOYHHUKOB MPOUCXOKICHUS JEHEKHBIX CPEACTB U (WJIM) MHOTO MMyinecTBa. KimeHT o6s3aH
npenoctaBuTh B bank wH(oOpmaruio/cBeneHNS, a TakkKe HaJIekKalle 3aBEPEHHBIC KOTUHU
COOTBETCTBYIOLIMX JOKYMEHTOB HE MO3JHEE CPOKA, YKA3aHHOTO B 3anpoce banka.

5.2.11. obecrnieunth ucnonb3oBanue DIl B cucteme «METIB Business Online» Tonbko
VYnonnoMmoueHHbiMu Jiunamu Kimenra. Kimenty 3ampemniaercss MCHoiib30BaTh JJiA HOJANUCH
JIOKYMEHTOB ckomnpoMeTnpoBaHHble D11 YronHomoueHHbIx nun KinneHra;

5.2.12. obecreunTh KOHPHUICHIIMATBHOCTD, a TaKXKe XpaHeHne MoOUIbHOTO YyCTpOWCTBa,
Kmroua OII, Kmoueit 3I1 PayControl, CpenctB ayreHTHQUKanuu, YcTpoicTBa PyrokeH
CIOCOOOM, UCKJTFOUAIOIITUM JIOCTYI K HUM TPEThUX JIUII.

HezamemmurenbHo uH@OpMHpOBaTh 000 BCEX CilydasX OOHApYKEHUS TEXHUYECKUX
HEUCTPABHOCTEHN WM APYTUX 00CTOSATEIHCTBAX, MPEMATCTBYIOMIUX IEKTPOHHOMY OOMEHY.

Veenomisate bank o Kommpomerammm SMS-koma, CpeactB —ayTeHTH(DUKAIUH,
Komnpomeraruu Kiroueit OI1 PayControl, Kirowa 3I1, YerpoiictBa PyrokeH B cpoku u
MOpsZIKE, YCTAaHOBIIEHHbIE PeriaMeHTOM OOMEHa »JJIEKTPOHHBIMU JOKyMeHTamHu. B cimyuae
HapyuieHuss KIueHTOM NOJIOKEHUH HACTOSIIEro MyHKTa, baHK He HECeT OTBETCTBEHHOCTH
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https://ru.wikipedia.org/wiki/%D0%9C%D0%BE%D0%B1%D0%B8%D0%BB%D1%8C%D0%BD%D0%B0%D1%8F_%D1%81%D0%B2%D1%8F%D0%B7%D1%8C
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nepen Knnenrom 3a mpoTHBONpaBHBIE/MOIICHHUYECKUE ACHCTBUS TPETHUX JIMILI, MPSIMON WU
KOCBEHHBIH ymiepO, npuyuHEHHBIA KiMeHTy TakuMu JedcTBUAMHU. PHUCKHM BO3MOXKHBIX
HEONMarompusATHBIX  TOCHEACTBUM,  BBI3BAaHHBIX  HEMPEACTAaBICHUEM/HECBOCBPEMEHHBIM
NPEACTaBICHNUEM BBIIICYKa3aHHON HH(OpMALIUY 1/IITH TOKYMEHTOB, HeceT KineHT;

5.2.13. B cnyuae peanusanuu bankom mpaBa, yctaHoBieHHoro m. 2.6. m m. 5.3.10
JloroBopa KOMIUIEKCHOTO OOCTY)XMBaHUS, IMpeJocTaBuTh B baHk KapTouky c oOpasmamu
MOJIIUCEIN U OTTHCKA TeyaT, a TaKXkKe, B ciIydae HeoOXOAUMOCTH, 3asBieHHe 00 YCTaHOBICHUU
KOJIMYECTBA W cocTaBa moamucedl Ha pacnopsbkenne Cueramu Knmenra mo ¢opme banka, u
WHBIE YCTaHOBJICHHbIE BaHKOM JTOKYMEHTBI, HEOOXOAUMBIE JJIsl IPUHSITHUS KAPTOUYKH, €CIIU TaKue
JIOKYMEHTBI HE MPEAO0CTaBISIINCH paHEe.

5.2.14. crtporo coOmromarh YCIOBHS M TOJOXKeHUs JloroBopa KOMIUIEKCHOTO
00cIyKMBaHUs U IPUIIOKEHUH K HEMY,

5.2.15. moOMHOCTBIO ¥ CBOEBPEMEHHO OIllayuBarh ycinyru baHka B pasmepe,
ycranoneHHOM Tapudamm banka, B Topsiike W B CpPOKH, YyCTaHOBIEHHbIE JloroBopom
KOMILJIEKCHOTO oOcyxuBanus u Tapudamu banka;

5.2.16. obecrieunth xpaHenue uHPopMmanuu o KomoBoMm ciaoBe CrocoOoM, ACTAIoNuM
KonoBoe ¢10BO HEAOCTYIHBIM TPETHUM JIMIIAM, a TAKXKE HE3aMEIJIUTENIbHO YBEAOMIIATh baHk o
Kommpomeranuu KoIoBOro ciioBa (XHIICHHE, yTpaTa, MOI03PEHHE HAa HECAaHKIMOHHPOBAHHOEC
KOMHUpOBaHUE HocuTens uH(opmanuu, coxepxkaiiero KomoBoe ciioBO; MOCTYH MOCTOPOHHUX
JMIl K HOocHuTenmo uH(popMmanmu, conepxamemy KomoBoe cioBo, 1u00 MOIO3pEHUE, YTO TAKOH
JOCTYII KIMEJT MECTO | T.I1.) MyTeM Moja4n B baHk 3asBieHus (B MPOU3BOIBHON (GopMme).

5.2.17. He ucnonp3oBarh Cyera B LENAX OPSIMOI0 WK KOCBEHHOrO HapymeHus: CaHkuui
a100 YKIOHEHUsS OT HUX, B IPOTUBHOM ciyuyae, KinueHT o0s3yercs Bo3MecTuTh baHky pacxossl
U () peanbHbIN yiiepO, moHeceHHble baHkoM B pe3ynbrare Takux aeicTBuil Kimenra.

5.3. bank Bnpase:

5.3.1. ocymiecTBIATh KOHTPOJIbHBIC (DYHKITUH, BO3JIOKCHHBIC HAa HETO 3aKOHOATEIHCTBOM
Poccuiickont ®enepanuu u banka Poccuu;

5.3.2. 3ampammBare y KimeHta ro0ble HEOOXOTUMBIC JOKYMEHTHI, CBEICHHS U
UH(GOPMAIIMIO B LENSAX BBIMNONHEHUS YycloBUil J[oroBopa KOMIUJIEKCHOTO OOCTYXUBaHUS U
OPWIOKEHUM K HEMY, a Takke B IeliX WCIOJIHeHUs TpeOoBaHUIl J1eHCTBYIOIIEro
3akoHoJarenbcTBa Poccuiickoit ®enepanuu, TpeOOBaHUI M PaCHOPSIKEHUN TOCYNapCTBEHHBIX
opranoB Poccniickoit denepanyu, B TOM 4UCIIE, HO HE OTPaHUYMBAsCh, HHCTPYKLUHN, YKa3aHUM,
TpeboBanuii u pacnopsokeHuit banka Poccum, mnpu ycnmoBuM COOMIONEHUS TMOPSIKa,
YCTaHOBJIEHHOTO JloroBopom KOMILUIEKCHOTO 00CTyKHUBaHU U JEUCTBYIOIIHMM
3aKOHOAAaTeIbCTBOM Poccuiickoit denepanuy;

5.3.3. oTKa3bIBaTh THOOOMY JIMITY B IIpHieMe 3asBJICHHUS O TIPUCOSAMHEHUH 1T0 OCHOBAHUSM,
NPEIYCMOTPEHHBIM JIEACTBYIOLUM 3aKOHOJATENbCTBOM Poccuiickon denepanuu,
HOpMaTUBHBIMU akTamMu banka Poccum, BHyTpeHHMMH JOKyMeHTaMu baHka, a Takxke Ha
OCHOBaHUHU TPABUJI, YCTAHOBJICHHBIX YCIOBUAMHU J[OroBOpa KOMILIEKCHOTO OOCITY)KMBAaHUS U
MPWIOKEHU K HEMY, B TOM YHCJIE €CIU MPUEM TaKoro 3asiBIIEHUS O MPUCOETUHEHUH MOXKET
MPUBECTU K HapyueHnto CaHKINH;

5.3.4. oOpabareiBath monydeHHyl0 oT Kimenta wuHpopManmmio o ero (UHAHCOBOM
COCTOSIHUH, 00 OCOOEHHOCTSIX BEACHHUS XO3AWCTBEHHOH JEsATEIBbHOCTH, a TaKXKe HHYIO
MH(POPMAIIMI0O KOMMEpPYECKOTO XapakTepa B LEJSAX MOBBIIIEHUS KadecTBa OOCTyKUBaHUS,
nepenaBarh BBIIICYKa3aHHYI0 HHpopMmanuio U JokyMeHTHl [laptHepam banka B ciyuae
nofkiatoueHus Knuentom JlomonHUTENBHBIX CEpBUCOB B 00beMe, HEOOXOAMMOM IS
HOAKIIIOYEHHUS U pabOThI COOTBETCTBYIONIETO JOMOIHUTEIBHOTO CEPBUCA;

5.3.5. HezamemmMTeNnbHO HanpaBiATh KimeHTy TpeOoBaHHME BO3MECTUTH YOBITKH,
npuuMHEHHbIe baHKy HeucrnoiaHeHneM / HapyimieHneM KIMeHTOM YCIOBWIA, MpaBul U
TpeOOBaHUI, YCTAaHOBJICHHBIX YCJIOBUAMU JIOTOBOPOM KOMIUIEKCHOTO OOCITY>KMBaHUS U
MPUJIOKEHUN K HEMY, JECMCTBYIOLIEro 3akoHonarenbcTBa Poccuiickorn Penepauuu, MpaBuil,
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MHCTPYKIMN M yka3aHuil banka Poccuum, ¢ MomeHTa, korma baHKy cTamo M3BECTHO O TAKOM
HEHCITOJIHCHHUHY / HApYILICHHH,

5.3.6. mpuBieKarb TPETbUX JHI[ K BBIIOJHEHHIO OO0S3aHHOCTEH, YCTaHOBICHHBIX
JIoroBOpOM KOMIUIEKCHOTO OOCIYXHBAaHUS W TPUIOKEHUH K HeMy, B TOM 4YHCIe, IS
npenocrasienus Kinuenty JonogHUTENbHBIX CEPBUCOB;

5.3.7. ocymecTBIATh (OTO-, BUACOCHEMKY, a TaKXe TeJIC(POHHYIO 3aluCh B IIPOLEecCe
oOcnyxuBanusi Knuenta. Marepuanbl, MHOJIy4eHHBbIE B IPOLECCE OCYHIECTBICHUS TaKUX
3anuceld, baHK BIpaBe HCIOIB30BaThb IO CBOEMY YCMOTPEHHIO, B YAaCTHOCTH, B KadeCTBE
JI0Ka3aTeIbCTB,;

5.3.8. mpuocranaenuBarh jgoctyn Kimenra k cucreme «METIB Business Online» B
cinydasix BbisBleHUS bankom B nearenbHocTH KimeHTa KpuTeprueB COMHUTENBHBIX ONEpaluid,
Ha OCHOBAaHMM KOTOPBIX B OTHOIICHWH omepanuii KineHTa BO3HUKAIOT MOAO3PEHHUS, UYTO OHHU
OCYIIECTBIIIOTCS B MLENSAX Jerajiu3anud (OTMBIBaHMS) JIOXOAOB, IMOJYYEHHBIX MPECTYIHBIM
nyTeM, WIM (UHAHCHPOBaHUS TEppopu3Ma JMOO HENPEAOCTABICHUS CBEACHUH  H/WiIH
JIOKYMEHTOB 110 3amnpocy banka B nensx npoBeaeHus uaeHtudukanun Knuenra, yctaHOBIEeHUS
HYKOHOMHUYECKOTO CMBICTIa MPOBOAMMBIX KimeHTOM ormepanuii/cienok, Tudo MmpeaocTaBiIeHus
HEJIOCTOBEPHBIX  JOKYMEHTOB,  JIOKYMEHTOB C  mpu3HakamMu  (danbcupukauu 1o
BbIllIEyKa3aHHOMY 3ampocy banka, a Takxke B ciydae, ecin KimeHT sBisercs JIuIOM, B
OTHOIICHUU KOTOPOTO B €IUHBINA TOCYIapCTBEHHBIN PEECTp IOPUINUECKHUX JIUIl BHECEHA 3aIUCh
0 HEJOCTOBEPHOCTH CBEICHUH O IOPUAMYECKOM JIMIE, WIM HAIMYMW WHPOPMALUU O
TUCKBaTU(UKAUU €IWHOIUYHOTO MCIIOIHUTENbHOrO opraHa KimeHnta, B HHBIX Ciydasx,
yKa3aHHbBIX B PerlamMenTe oOMeHa 3JIeKTPOHHBIMH JOKYMEHTaMH.

[Tpu sTom bank npunumaer ot takoro Knmenra Haiexamum oOpa3oM ohopMIICHHbBIE
IUIaTEXHbIE JTOKYMEHThl Ha OyMaKHOM HoOcuUTele (3a MCKIIOYEHHEM CiIydaeB, KOorja He
3aBEpLICHO OOHOBJICHME  CBEJCHUM 0 Knuenre, npencraButene  Kiunenra,
BbIroJI0NIpuoOpeTarene, OeHeduIMapHOM Blajemble, Npu HaIWuuM y banka undopmanuu o6
W3MEHEHUU HH(pOpMalMU, paHee mpenoctaBieHHOW KimeHToM, a Takke eciau B OTHOLICHHH
KimeHta B €IMHBIA TOCYIApCTBEHHBIM pPEECTpP IOPUAMYECKHUX JIMI BHECEHA 3allCh O
HEJIOCTOBEPHOCTH CBEACHHA O OPUAMYECKOM JIMIe, MpH HaJUuud HHPOpMALMH O
JTMCKBaTM(DUKAIIMK  EIMHOJIMYHOTO HCIOMHHUTENLHOTO oprana Kimenta u mpouee). [lpu
peanu3ani  baHKOM yCTaHOBJIEHHOTO HACTOSIIMM TYHKTOM TipaBa KimeHT 00s3aH
peIoCTaBUTh B baHK KapTouky ¢ oOpa3namu MOANUCEH U OTTHCKA MeYaTH, a TaKxke, B ciaydae
HeoOxonuMocTH 3asiBJIeHHe OO0 YCTaHOBJIEHMH KOJIMYECTBA M COCTaBa IOJAMUCEH Ha
pacniopsbxkerne Cueramu Kimenra mo ¢gopMe W MHBIE yCTAaHOBJICHHbIE BaHKOM JOKYMEHTHI,
HEOOXOUMBbIE JJIs TPUHSITUS KAPTOUKH.

5.3.9. uckiroueH.

5.3.10. 3abnmokupoBarh goctyn B cucremy «METIB Business Online» ¢ MomeHTa
nonyuenus: bankom cBenennii o cmeHe SIM-kapter KimmenTa/Ymomnomodennoro nmna Kivrenra
(B TOM 4YMmcIe, MOCPEICTBOM IIPOrPaMMHO-TEXHUYECKOTO0 KOMIUIeKca baHka ¢ Mcmonb30BaHHEM
CBEJICHUH, MOJIy4aeMbIX OT C€TH MOOUJILHOTO OIepaTopa), B eJsAX 3alUThl IEHEKHBIX CPEICTB
Knuenra, ero mepcoHalbHBIX IaHHBIX W COXpaHEHUsT OaHKOBCKOW TaiHbI. Pa3bmokupoBka
noctymna B cuctemy «METIB Business Online» ocymiecTBisieTcss Ha OCHOBAaHUU:

5.3.10.1. nmunoro oOpamenus Knuenta B oduc banka c mnocnenyromel (mocne
unentudukanmu Kinrenra/YnonaomoueHHoro ymna Knnenra) perucrparnmeid HoBoit SIM-kapTs
(yaukanpHoro Homepa SIM-kaptei: IMSI) B mporpamMMmHO-TEeXHHYECKOM KOMILUIeKce baHka.
Corpynauk banka, mpoBoas mponenypy HWACHTU(QUKAIMH, BIIPaBe 3alpaiinBarh JFO0YI0
uH(popMauio u nanueie y Kimenra B nensax uaentudukanuu Knuenra.

5.3.11. ocymecTBasATh KOHTpOJIb cMeHBl SIM-kapTer KnmenTa/YmomHoModeHHOTO JHIa
Knuenta mo Homepy, wucmonblyemoMmy KiueHToM/YmomHOMOueHHBIM JMiioM Kiwmenta mist
ayrentudukaruu B cucreme «METIB Business Online», u, B ciydae BBISABICHHS TaKHUX
¢axTOB, MprOCTaHABIMBATh NpefocTaBienue nocryna B cuctemy «METIB Business Online» 10
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nonaTBepxkaeHuss Kiuentom cmenbl SIM-kapTel B HOpsAKe, yCTaHOBIEHHOM JloroBopom
KOMIUIEKCHOTO OOCITYKMBAaHUS U MIPHIIOKECHUSIMHI K HEMY.

5.3.12. mnposepsaTh ¢dakT BrageHus KineHToMm/YmolHOMOYeHHBIM JuiioM Kimenta
3aperucTpupoBaHHBIM HOMEpOM TenedoHa. B ciryuae BBISBICHUS IPU3HAKOB MPUHAATICKHOCTH
3aperucTpupoBaHHOTO HOMepa TeleoHa TPEeTbeMy JIMIY MM HWHOTO  OTYYKICHHUS
3aperucTpupoBaHHOTO HoMepa TenedoHa, banHk wumeer mpaBo oTkazarb KimneHty B
WCITOJIb30BAaHUU YKa3aHHOTO HoMmepa TenedoHa s ayreHtudukanumu B cucreme «METIB
Business Onliney /OTKII04UTE HOMED TeIe(POHA OT YCAYTH CMC-HH(POPMHPOBAHHMS.

5.3.13. B cmywae BbIIBICHHS ~ (akTOoB, yKa3zaHHBIX B I 5311, wm
5.3.14, mpuocranaBnuBark goctyn B cucremy «METIB Business Online» ¢ ucnonb3oBaHueM
yka3zaHHoro Homepa tenedona Kinuenrta no nmoarsepxaenus Kinuentom cmensl SIM-kapTol B
HOpSJIKE, YCTAaHOBJIEHHOM J[0rOBOPOM KOMILIEKCHOTO OOCTYKUBaHUS U IPUIIOKEHUSIMU K HEMY.

5.3.14. bauk, ecnu uHoe He mpenycMoTrpeHo DexepanbHbiM 3akoHOM OT 07.08.2001 Ne
115-®3 «O npoTUBOACUCTBUY JIeTaIU3aIluU (OTMBIBAHHUIO) TOXOOB, MOJIYYCHHBIX MPECTYITHBIM
nyTeM, U (MHAHCUPOBAHUIO TEPPOPU3May, BIPABE OTKA3aTh B COBEPIUICHHH OMEpald, B TOM
YHCJIe B COBEPILEHUHU ONEpaluyd Ha OCHOBAaHUU pacnopsbkeHus KimeHra, mpu yciioBuu, 4To B
pe3ynbpTaTe peaiu3aldyd MpPaBU BHYTPEHHErO KOHTPOJS Yy COTPYAHUKOB baHka, BO3HHKaiOT
NOJIO3PEHMSI, YTO OlEpalMsl COBEPIIACTCSl B LEISAX Jieranu3aluu (OTMbIBAHHUS) JOXOJIOB,
MOJIYYEHHBIX IPECTYMHBIM MyTeM, WK (UHAHCUPOBAHUS TEPPOPU3MA.

VYBenomiieHrne 00 OTKa3e B COBEPLICHUM ONEpAllMU B CIy4yae HAJIUYMSI [1OJO03PEHMM, U4TO
omepaiusi CoBepIIaeTcss B IENSIX Jeraau3aludd (OTMBIBaHHS) JIOXOIOB, MOJYyYEHHBIX
IPECTYNHBIM IyTeM, WM (PUHAHCHPOBAHHUS TEPPOPU3MA, HANPABISAETCS B CPOK HE IO3THEE
MSATU PabOYUX JTHEH CO THS MPHUHITHS TAKOTO PELIeHHsI C UCTIOIb30BaHHEM OJHOTO M3 CIIOCOOOB
CBsI3M, yKa3zaHHOTO B I1. 10.7. JloroBopa KOMIIEKCHOTO 0OCITyKUBaHUSI.

5.3.15. mpHOCTaHOBUTH 3aUMCICHHE JCHEKHBIX CpeAcTB Ha CueT MO OCHOBaHUSM,
npenycMoTpeHHbIM DenepanbHbiM 3akoHOM 0T 27.06.2011 Ne 161-®3 "O HanmoHanbHOU
IJIaTeKHOM cucteme".

[Ipucoeaunsisice k JloroBopy KOMILJIEKCHOTO 0OCiHykuBaHus, KiIMeHT oJHO3HaYHO
3asIBJISIET U 3aBEPSIET CBOE COIVIACHE C YCIOBHUSAMH, YCTAaHOBIEHHBIMU HACTOSIIIMM ITYHKTOM.

5.3.16. bank BIIpaBe OTKa3aTh B 3a4MCIICHUH JICHE)KHBIX cpeicTB Ha CUeT B cliydae, eCiiu
omepanusi MO 3aYUCICHUIO JICHEeXKHBIX CpEICTB BbI3bIBaeT y banka comHeHus, nubo B
pe3ynbTare peaiu3aluy MpaBuil BHYTPEHHErO KOHTPOJISL y COTpyAHMKOB baHka BO3HHKarOT
MOJIO3PEHMsSI, YTO OIEepalusl COBEpIIAeTCsl B LEISIX Jeranu3alud (OTMBIBAHHUS) TOXOJIOB,
MOJIyYEHHBIX MPECTYIHBIM ITyTEM, WM (UHAHCUPOBAHUS TEPPOPU3MA, a TAKXKE B CIIyyae OTKa3a
KrnuenTa B mpeocTaBieHUH CBEICHUN WM JOKYMEHTOB, 3alPOIICHHBIX baHKOM B OTHOIIIEHUHU
orepanuyu IO 3aUMCICHUIO JIEHEKHBIX CPEJCTB (MM B CIydyae HEMOJHOIO MPEeA0CTaBICHUS
3ampomieHHbIX  baHKOM  TOKYMEHTOB W  CBeleHHWi), orTka3a KimeHTa/equHOIMYHOTO
UCIIOJHUTENbHOTO opraHa KimeHta OT ydacTuss BO BCTped€ C  YIOJIHOMOYEHHBIM
npezcraBuTenieM banka (B TOM ymcie, OCPEICTBOM BUAECOCBSI3N).

baHk BmpaBe MPUOCTAHOBUTH HA CPOK, NPEIYCMOTPEHHBIM JEWCTBYIOIINM
3aKOHOJATEeIILCTBOM, 3a4HCIEHUE JEHEKHBIX cpeAcTB Ha CueT, MOCTYNUBIIMX W3 HWHBIX
KPEJMTHBIX OpraHu3allnii, B cliydae BBISBICHHS baHkoM B jaestensHOCTH KiMeHTa MpU3HAKOB
COMHUTENBHBIX OMEPAlUi U CAETOK WK B CiIydae Hamu4usl y banka mogo3peHuid, 4To onepamus
[0 3a4MCIICHUIO JIEHEXHBIX CpPEJCTB CBA3aHa C Jeraau3auued (OTMBIBAHHEM) JOXOJOB,
MOJyYEHHBIX MPECTYIHBIM ITyTeM, UITU (UHAHCHPOBAHHEM TEPPOPU3MA.

[Ipn Hammuum HeoOXomumocTu (B ciayyae oTcyTcTBus y banka mHdopmanuu u umm
JIOKYMEHTOB, MOJTBEPKIAIONINX MPABOMEPHOCTh OMEpallud WIH MPU HAUIUYUU TPU3HAKOB
COMHHUTEIIFHBIX OTEPAIfid U CIENOK) B IIEJISIX MpOBeAeHHs nMpoBepku KineHTa, B TOM 4ucie, HO
HE OrpaHWYMBAsICh, HA TPEAMET PEATLHOCTH NesTenbHOoCcTH KimeHta (B TOM uucie, HO HE
OTPaHUYMBAsCH, MPOBEPKU HAJIMUWS MPOU3BOACTBEHHBIX M TPYIOBBIX PECYpCOB Ha OKa3aHHE
yCIyT WM TMPOU3BOJCTBO/pean3alfio TOBAPOB, 3a KoTopble KilmeHTy mocTymuinu neHeKHbIe
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CpPeICTBA) W/WIM MCTOYHUKA MPOMCXOXKICHUS JACHEKHBIX CPEACTB [0 3a4MCICHUS TaKuX
neHexHbix cpeact Ha Cuer Knnenta bank Bopase:

- 3anpocuTh y Kirienra iro6ble JOKyMEHTHI 1 HH()OPMAIUIO;

-IpOBECTH  BCTpeuyy (B TOM 4YHCJIE€ C  HCIOJIb30BAHUEM  BHUJCOCBSI3H) C
KnueHToM/eIMHONUYHBIM HCIIOJHUTENBHBIM OpraHoM KiueHTa g MOJNy4eHHs YCTHBIX
MOSICHEHUH OTHOCHTEIBHO MCTOYHMKA MOCTynmuBIIUX B bank st KimmeHTa NEeHEeKHBIX CPE/CTB,
XapakTepa orepaly 1 MpoYrX CBEJCHUN OTHOCUTEIBHO ONEPALUU 110 3a4UCIICHUIO IEHEKHBIX
cpenctB Ha CUer.

B cnyuae otkaza banka B 3aunciienuu aeHexHbIX cpeactB Ha Cuer KnueHra, neHexHbIe
cpelncTBa BO3BpalaloTcsi BaHKOM OTHpaBUTENI0 B CPOK, MPETyCMOTPEHHBIN EHCTBYIOIIUM
3aKOHOZATEIbCTBOM.

5.3.17. ocymectBasate (HoTo, BUACO H aynuo (UKCAUUI0  B3aUMOJCHCTBHS
Knuenra/Ynoanomouennoro nuna Knuenra ¢ bankoM, B ToM yucie, HO HE OrpaHUYUBAsCh, Ha
BcTpeyax Komenrta/YmnomHomoueHHOTO Juna KiueHTa ¢ yHOJTHOMOYEHHBIMH COTPYIHHKAMHU
banka, npu obpamenun Knuenra/Ynoanomouennoro snuna Knuenta mo tenedponam banka,
pasmenieHHbiM Ha Caifte banka, B 1ensx, B TOM 4YHCJE, HO HE OTPAHUYUBAACH, KOHTPOJIS
KadecTBa oOciyxuBaHus KnuentoB corpyauukamu banka, ¢pukcanuu obpamienuit Kinentos B
baHk 1O CHOpHBIM W/WIIM MPETCH3UOHHBIM BOMpocaM, obecrieueHust Oe3omacHOCTH baHka u
neHexxHbIX cpencTB KnnentoB banka u mpecedeHus MOMbITOK MOTYYeHHs JOCTYIa K CPeICTBAM
yrpaierus Caerom/Cueramu KilmeHTa MOIIEHHUYECKUM TTyTEM, a TaAKXKe JIJIST TPEIOCTABICHUS
KnuenTom ¢ ucnonp30BaHHEM BUACOCBS3U CBEACHUI/TIOSICHEHU BaHKy OTHOCHTENBHO KaKOM-
nubo omepauuu wuiau caenku Kimenta, B TOM 4YHcClie Omepalud IO 3a4MCICHUIO0 JCHEKHBIX
cpenctB Ha Cuer Knuenrta. bank BmpaBe XpaHUTh MoOJydyeHHbIe (OTO, BHIEO U aylauo
Marepuasibl HE MeHee 5 JeT ¢ Jarhl OKoH4YaHMs oOciyxuBaHus Kimenrta. bank He Bmpase
pacmlpoCTpaHATh M pa3Meliarb B OTKPHITOM Joctymne ¢GoTo, BHUACO U ayiuo MaTepUabl,
conmepkamue (Qukcanuo B3aumojaencTBus Knumenta/YnonHomouenHoro muna KiueHta ¢
bankom 0e3 mpsiMoro muckMeHHOro coracus KimeHta Ha Takue JneiicTBus. baHk BIpaBe
WCIIONIb30BaTh ()OTO, BHJIEO W ayAHO Marepuajbl coaepKaime (PUKCaluio B3aUMOJIECHCTBHS
Knuenra/Ynonnomouennoro nuna Knuenta ¢ baHkoM B KayecTBe J0Ka3aTelnbCTB B CyAE B
ciydae cyfaeOHoro pa3ouparenbcTBa Jiroooro cropa ¢ KimreHnToMm, a Takxke mpenocTaBisiTh GoTo,
BUJIEO U ay[0 MaTepUabl IPABOOXPAHUTEIHHBIM OPraHaM 0 UX MOTUBUPOBAHHOMY 3aIlpocy U
WCKIIFOUYMTEIBHO B CiIydae Haluuusi o0si3aHHOCTH baHka mpenocTaBuUTh Takue MaTepualibl B
COOTBETCTBUM C JCWUCTBYIOIIUM 3aKOHOAATelnbcTBOM Poccuiickoii denepanuu, a Takxke IO
TpeboBaHMIO/3anpocy cyaa (MpU yCIOBUHM, YTO baHKOM ocymiecTBisiiack (poTo, BUACO WU
ayauo ¢uKcalus COOTBETCTBYIOIIETO B3aUMOJCHCTBUS, U baHK, HA MOMEHT COOTBETCTBYIOIIETO
3ampoca, He YHHUTOXHI uX). PoTo, BHACO M ayauoMarepHasbl, CO3JaHHBIC HAa OCHOBAHHUU
JAHHOTO ITYHKTA, MPeIHa3HaYeHbl UCKIIOYUTEIHHO 7l BHYTPEHHETO Toab30BaHus baHka, 1 He
npenocrapisores Knuenty/ YnomHomouenHomy nuny Knuenra. Kiument, npucoenusssce k
YCIOBUSIM UM TOJOXKEHHUsIM J[oroBopa KOMIUIEKCHOTO OOCTY)XKUBaHUS, TOJHOCTBIO U
0€30TOBOPOYHO COTIIAMIACTCS C MOJIOKEHUSIMU HACTOSIIETO MYHKTA.

5.3.18. B OOHOCTOpPOHHEM TIOpSJKE yCTaHABIMBATh TMepeueHb HWH(OpPMALUU,
npenoctapisieMoit bankom KnnenTty Ha ocHoBannu KogoBoro ciioBa.

5.3.19. mpenocraBnate uHbopMaIuioo o ¢akre 3akiaoueHus JloroBopa KOMILIEKCHOTO
obcmyxxkuBanus ¢ KnreHTom u nare ero 3akimtodeHus: areHty banka, mpusnekmemy Knuenrta Ha
obcnyxuBanue B bank. Ilpucoenunsisice k JloroBopy KOMIUIEKCHOTO oOchmykuBaHusi, KineHt
OJTHO3HAYHO JAaeT CBOE COIVIacMe Ha MPEAOCTABJICHHE BBINICyKa3aHHONW WH(POpPMAIUU areHTy
banka.

5.3.20. B caywae HempenocTaBicHUs KimeHTOM 3ampammnBaeMoOld B COOTBETCTBUHU C
nyHktoM 5.2.10 uHpopmanuu, a Takke B HMHBIX CIIy4asX, YCTaHOBJICHHBIX DenepalbHBIM
3akoHOM 0T 28.06.2014 N 173-®3 "O06 0coOeHHOCTAX OCYIEeCTBICHUs (PMHAHCOBBIX OIepaIiui
C MHOCTPAHHBIMH Tpa)KJIaHaMU U IOPUIWYSCKUMHU JTUIIAaMH, O BHECEHUHU M3MeHeHuid B Komekc
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Poccuiickoii  @enepani 00  aAMUHHCTPATHBHBIX  IPABOHAPYILIEHUAX W  [PU3HAHUU
YTPaTUBIIMMH CHIIY OTJEIBHBIX MOJIOKEHUN 3aKOHOAATEIbHBIX akToB Poccuiickoit denepanun’,
oTkazarb KimeHTy B coBepllleHuU orepanuii, 1 (Win) paCTOPrHYTh B OHOCTOPOHHEM MOPSIKE
JloroBOp KOMIUIEKCHOTO OOCIY)KMBaHHs, yBeIOMHB 00 3ToM KimeHTa He mO3qHEE OIHOTO
pabouero JHd, CIEIYIOIIEro 3a JHEM MPUHATHS PEIICHUS.

5.3.21. ycraHaBnuBaTh OTpaHUYCHHUs Ha OKa3aHue YCIyr, JlONMOTHUTENBHBIX CEPBHUCOB
IIpU OTCYTCTBUM TEXHUYECKOM BO3MOXHOCTH, HAJIIMYMU OCHOBAaHUN II0I03PEBATH JIOCTYII
HEYIOJHOMOUYEHHBIX JuIl K JInynomy kabunery Kimenta B cucreme ««METIB Business
Online», Cueram Kimmentra, wnu K wHOW WHGOPMAIUHM TIO3BOJIIONICH MOJYYUTh TOCTYI K
JEHEXKHBIM cpeacTBaM KimeHTa, a Takke B MHBIX CIIy4asx, IPEIyCMOTPEHHBIX JEHCTBYIOIUM
3akoHoAarenbcTBOM Poccuiickoit @eneparuu u/mmu J[oroBopoM KOMITJIEKCHOTO 00CTYKHUBAHHUS.

5.3.22. OGnokupoBarh JAeWcTBUE ompeneneHHod KoproparnBHOW OaHKOBCKOW KapThl
(kapT), MPHUHATH perieHre 00 u3bATHH KoprmoparuBHON KapThl (KapT), oTkaszarh KIiHEeHTY B
npoBefeHur onepauuid 1o CueTy Uid  OCYIIECTBIEHMSI pacue€ToB C HCIIOJIb30BaHUEM
KOPIIOPaTUBHBIX KapT, B CIy4asx, NIPeAyCMOTpeHHBIX [IpaBunamMu ocyiecTBIeHHs pacueToB 0O
omepanusiM C HUCIOJb30BaHUEM KOproparuBHBIX OaHkoBckux kapt B I[IAO AKbB
«MerammuaBectoank» (ITpunoxerne Ne 2 k JIoroBopy KOMIUIEKCHOTO 00CTY)KHBAHHUA).

5.3.23. mpuocranaBimmBath oOcmyxuBanue Kimenta B cucreme «METIB Business
Online» B mopsiike U B chydasix, MPEIyCMOTPEHHbIX PermameHTOM OOMeHa 3IIeKTPOHHBIMU
JIOKyMEHTaMH.

5.3.24. B cnyuyae HempenocrtaBieHus Knmentom 3ampammBaemoil mHpopmanuu bank
BIIPaBE MHCIIOJIb30BAaTh BCE MEphlI, IPEIYCMOTPEHHBIE JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM
Poccuiickoit ®enepanuu, B ToM uucie denepanbabiM 3akoHOM OoT 07.08.2001 Nell5-d3 «O
MPOTUBOACHCTBUM JIeraqu3aluu (OTMBIBAHHIO) JAOXOJOB, MOJYYEHHBIX MPECTYNHBIM MyTEM, U
(bUHAHCHUPOBAHHUIO TEPPOPHUIMAY.

5.3.25. otka3are KimeHty B ipoBeieHNH orepanwii o CueTy B CISIYIONINX CITyJasX:

- bank He wuMeeT BO3MOXHOCTH HWCHOJHUTH oOs3aresnbeTBa 1o JloroBopy
KOMIIJIEKCHOTO 00CIy>KuBaHus B cBA3U ¢ CaHKUUSAMHU, B TOM YHCJIE, HO HE OTPAaHUYUBASCH, IPU
3aKpbITUM BaHKy KOPpECHOHAEHTCKHX CYETOB, IPU OTCYTCTBHHM BO3MOXKHOCTU BBIIIOJIHEHUS
bankoM nepeBojia B BaJlOTE pAacOpsKEHUS IPU HaIU4UK Y baHka SIBHBIX OCHOBaHUII Mojararh,
YTO CYLIECTBYIOT PUCKH, CBSI3aHHBIE C HE MOCTYIJICHHMEM JEHEXKHBIX CPEICTB B MHOCTPAHHOU
BaJIIOTE Ha cueTa MOoJydaresiei, OTKPhITbIE B IPYTMX KPEIUTHBIX OpraHu3alusx/ HHOCTPaHHbBIX
OaHkax, B TOM  4YHCII€ pUCKH  ONOKUPOBaHUS  (3aMOpPaXKHUBAHUS)  JICHEKHBIX
CPEICTB/IIPUOCTAHOBIIEHUS NEPEBOJIa JIEHEKHBIX CPEICTB/ HEBOZMOXKHOCTH BO3BpaTa Ijiarexa
(IEHEeKHBIX CPEeACTB) / BO3MOXKHOTO JlalbHEHINEro CIUCAaHHWs JEHEXHBIX CpPEACTB Ha
CHEIHAJIbHBIN CUET PEeryasiTOPHOTO OpraHa MHOCTPAHHOI'O TOCYy/IapCcTBa/col03a rocylapcTB, MO
IIPUYMHE BBEJIEHUS HHOCTPAHHBIM IOCYAApCTBOM WM COIO3aMHM MHOCTPAHHBIX FOCYAapCTB, WU
MEXIYHapOIHBIMH OpraHM3alMsIMU B OTHOLIEHNH baHka uinu OaHKa-mocpeaHHKa, Wik OaHKa-
KOPPECHOHJICHTa, WM OaHKa-1ojyyareis, Wi B OTHOIIEHHM Bced (PUHAHCOBOM CHCTEMBI
Poccuiickoit ®enepauuu (B T.4. B OTHOIIEHUWU BCEX KPEIUTHBIX OPTraHU3ALUN, CO3JaHHBIX B
COOTBETCTBUM C 3aKOHOJAATenbCTBOM P®d), nauM B OTHOWIEHMH MOJydyaTens JIEHEXHBIX
cpenctB/KnuenTa, m00bIX, B T.4. SKOHOMHUYECKUX, (DUHAHCOBBIX W/WIIM TOPTOBBIX CAHKIUH,
sMOapro, W/WiM MO MpPUYUHE 3aKpbITUS baHKy KOPPECHOHJEHTCKUX CYETOB B HMHOCTPAHHOM
BaJIlOTe, OTKJIIOUeHWs baHka, OaHKa-KOppECIOHeHTa, OaHKa-TIOCPEIHUKa, WIH OaHKa-
MOJy4aTesnsi OT MEX/IyHapOAHBIX CUCTEM Nepeaadyn (GUHAHCOBBIX COOOIIEHUH Mex1y OaHKaMu,
B T.4. oT cuctembl SWIFT (CBU®T), no npuynHe BBEACHUSI MHBIX OTPAHUYUTENBHBIX MEp,
a100 MpU HAJIMYMK MOTEHLHUAIBHOTO pHCKa, u3BecTHOro banky o BBeaeHun CaHKIUM W/min
WHBIX OTPAHUYUTENBHBIX MEP B OyaylleMm,;

- ucnonHenue bankoMm o00s3aTenbCTB MO J{0rOBOpY KOMIUIEKCHOTO OOCITYKHBaHHS
MOXKET IpuUBECTH K HapymeHuto CaHkiui M (WinM) K TOMy, 4TO baHK MOXeT cTaTh JUIIOM,
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NOANAJAOIUM [0 MX JeiicTBue, M (MJIM) MOXET IOBJeYb IpuBiedeHHue baHka K
OTBETCTBEHHOCTHU M NMPUMEHEHHe K banky mep Bo3aeicTBus B cBsi3u ¢ CaHKIUSAMH;
- B orHowmeHun KiuenTa uinu ero apuiampoBaHHbIX 1l BBeJeHb CaHKIMH;

- Hapyumienue KimeHToMm 00s13aTenbCTB, MPEeIyCMOTPEHHBIX MyHKTOM 5.2.17. JloroBopa

KOMIUIEKCHOTO OOCITyKHBaHMU.

5.3.26. mpu ycTaHOBIEHMHM OAaHKOM — KOppECIOHAEHTOM baHka, B TOM 4HCIe
MHOCTPAHHOM OpraHu3alMeil/HalMOHAJIbHBIM HMHOCTPAaHHBIM OAaHKOM, OrpaHMYeHHUH Ha
UCTIOJIb30BaHKE JICHEKHBIX CPEJCTB, HAXOMAIINXCSA Ha KOPPECIIOHIEHTCKOM cueTe banka, B ToM
yyciae IPU HEUCIOJHEHUM pacnopsbkeHuil baHka 10 KOppPEeCHOHAEHTCKOMY CYETy 110
He3aBuCAIUM OT banka mpuumHaM, baHk BIpaBe OrpaHHYUTH ONEPALUU IO 3aUUCICHUIO
neHexHbIX cpencTB Ha Cuera KinMeHTOB M (MJIM) CIIMCaHMIO JIEHEKHBIX cpencTB co CueToB
KnuentoB B pasmepe, paBHOM CyMMe, Ha KOTOPYIO HAaJOXEHbl OTPaHMYCHHUS TI10
KOpPPECHOHJIEHTCKOMY cueTy banka.

5.3.27. ¢ menp0 peanm3alMy IpaBa, MPETyCMOTPEHHOro myHKToM 5.3.26. JloroBopa
KOMIUIEKCHOTO 00CITY’KHBaHUsI, ONPEACIUTh IPOLEHT 3a0JIOKUPOBAHHBIX JEHEXKHBIX CPE/ICTB Ha
BCEX CUETAaX/KOPPECHOHJCHTCKUX cueTax baHka oT 00mIero Koim4ecTBa JIEHEKHBIX CPEJCTB Ha
BCEX CYETAaX/KOPPECHOHJCHTCKUX cyeTax baHka M OrpaHHMYMTH ONEpaluy IO CIHMCAHUIO
JIeHeXHBIX cpeactB mo Cueram Bcex KIMEHTOB B COOTBETCTBYIONICH BaliOTe B pazMepe
yKa3aHHOTO ITPOLEHTA OT CYMMBbI OCTaTKa JCHEXKHBIX CPEJCTB Ha KakaoMm Cuere.

5.4. BaHk o0s3aH:

5.4.1. ocymectBiuath obOcmyxuBanue KimeHTa, pyKOBOACTBYSCh TNpaBWIaAMH U
TpeOOBaHUSIMU, YCTAHOBJICHHBIMH JIEHCTBYIOIIUM 3aKOHOAaTeIbCTBOM Poccuiickoit deneparun,
HOpPMaTHUBHBIMU akTamMu banka Poccuu, BHYTpEHHHUMHU perIaMEHTaMH, I[paBUJIaMH,
UHCTPYKIMsAMU baHka, a Takke MOJOKeHUsIMHU J(oroBopa KOMILIEKCHOTO OOCIY:KUBAaHUS U
NpWIOKEHU K Hemy, a KimeHT 00s13aH ortaunBare yciiyru banka B pasMepe, yCTaHOBIEHHOM
Tapucdamu banka u B mopsiike, ycTaHOBIEHHOM J[OrOBOpOM KOMIUIEKCHOTO OOCITY>KUBAaHUS U
MPUIOKECHUSIMHU K HEMY.

5.4.2. crporo colOmofaTh TaiHy cyeTa, BKJIaaa (nIemno3uTa), OAHKOBCKYH TalHy U
packpbeiBath uHGpoOpManuio o KiueHTte TOMBRKO B CiIy4asx, MOPSIMO MPEAyCMOTPEHHBIX
JEUCTBYIOIIUM 3aKkoHoJarenbcTBOM Poccuiickonn @Penepauuu u  J[oroBopoM KOMILIEKCHOTO
00CITy)KUBaHUS.

5.4.3. mpuUMEHUTHh MEpHI MO 3aMOPAKHUBaHUIO (OJIOKUPOBAHUIO) JCHEKHBIX CPENICTB WU
WHOTO UMYIIECTBA TOocjie BKIoueHus KimeHTa B mepedeHb HOKCTPEMHUCTOB, TEPEUHU
OpraHm3anii 1 (QU3NYECKUX IHI], CBSI3aHHBIX C TEPPOPU3MOM MM C PacCHpOCTpaHEHHEM
OPY)KHsSI MAacCOBOTO YHHMUYTOXXEHHUS, COCTaBIIIEMbIE B COOTBETCTBMH C pemeHusmMu CoBeTa
6e3omacuoct OOH, mpu HaNWYUU PElIeHUs MEKBEIOMCTBEHHOTO KOOPIUHAIIMOHHOTO OpPraHa,
OCYIIECTBIAIONIETO (PYHKIIMHM MO MPOTHUBOJACHCTBUIO (PMHAHCHPOBAHUIO TEPpPOpU3MaA, B CPOKH,
YCTAHOBJICHHbBIE JIEHCTBYIOLIUM 3aKOHO/IATEIbCTBOM.

5.4.4. MpUOCTAaHOBUTH OTEPAIIMH, 3a UCKIIIOUYEHUEM OMEpaIil 10 3aYMCICHHUIO JIEHEXHBIX
cpencts, nmoctynuBmux Ha Cuet, Ha 5 (Ilams) pabouynx THEH cO AHS, KOTIA PacCIOpsKEHUE
Knuenra o ee oCyIecTBICHUH JTOJDKHO OBITH BBITIOJIHEHO, B COOTBETCTBUHU C JCHCTBYIOIIMM
3akoHozarenbCcTBOM Poccutickon denepannu.

5.5. Knmnent npu ucnonp3oBanuu JInunoro kabunera « METIB Business Online» o6s3yeTcs
HE pa3MelIarh JIOKHYI0, BBOIAIIYIO B 3a0NMyKICHHE, YHUUMKUTEIbHYIO U OCKOPOUTEIHHYIO
HH(pOpMaIHIO.

5.6. CtopoHBI 00SI3yIOTCS COXPaHATh KOH(MUICHIMAIBLHOCTh COMAEPKAHUS IJIEKTPOHHOTO
nokymeHnTa, CpenctB ayrentudukanuu, Kiroueir OI1, a taxxke mro0oi npyroil mHbOpMaIum,
craBuied u3BecTHoM CropoHam B 1mpouecce 3akiroueHuss JloroBopa KOMIUIEKCHOTO
00CIyKMBaHUs U B XOJIE€ €r0 MCIOJIHEHNUS, 32 UCKIIIOUEHUEM CIy4yaeB 0053aTeIbHOTO PACKPBITHS
UH(OPMAIIUU B COOTBETCTBUU C TPEOOBAaHMSIMHU JCHCTBYIOIIETO 3aKOHOAATENbCTBA Poccuiickoii
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®denepanuun, npegocravieHns bankom uHbopmanuu [lapTHepam banka B 1eNsIX MOAKITIOYCHUS
Knuenty u paboTel JIONMOTHUTENBHBIX CEPBUCOB, MPEIOCTABICHUS HHPOPMAIMH areHTam
banka, ocymiectBisomumM npusiedcHre KinueHToB Ha 00CIy)KUBaHUE.

5.7. CtopoHbI 00IaJAI0T UHBIMH MIPABAMH U HECYT WHBIC 00S3aHHOCTH, MPEIyCMOTPEHHBIE
JIEUCTBYIOIIUM 3aKOHO/aTenbcTBOM Poccuiickoit deneparnu.

IJIABA 6. OTBETCTBEHHOCTH CTOPOH. IPETEH3UOHHBIN
HOPAAOK PASPEIIEHUA CITOPOB

6.1. CropoHBl HECyT OTBETCTBEHHOCTh 32 HCHCIIOJIHCHHE WU HEHaJIeKallee
UCIIOJTHEHHE O00sI3aTeNbCTB, YCTAHOBJICHHBIX JIOTOBOPOM KOMIIJIEKCHOTO OOCTYXHBaHHUS U
MPUJIOKEHU K HEMY, B COOTBETCTBHM C JEHCTBYIOIIMM 3aKOHOAATEIbCTBOM Poccuiickoii
Oenepanuu, ycnoBusiMu J{oroBopa KOMIUIEKCHOTO OOCITY>KUBaHUS U IPUIIOKECHHUM K HEMY.

6.2. baHK He HeceT OTBETCTBEHHOCTH 3a cOou B paboTe mouThl, IHTepHETa, CETCH CBS3HU
Wi 000pyIOBaHUs, BO3HUKIINE HE MO BUHE baHka, MOBIEKIINEe 3a cOO0H MpPUOCTaHOBICHUE
obciyxuBanus Kinuenra B pamkax cuctembl «METIB Business Online» Ha ycioBusix Jloroopa
KOMITJIEKCHOTO OOCTY)XKMBaHMsSI M TPWIOKEHUN K HeMmy. baHk Takke OCBOOOXKZAeTcs OT
UMYIIECTBEHHOW OTBETCTBEHHOCTH B CIIy4ae TEXHUYCCKUX COOEB (OTKIIOYCHHE/TIOBPEKICHUE
AIIEKTPONUTAHUS U CETEH CBSA3H, OO, HEUCIIPABHOCTU MIIM OTKa3 MPOrpaMMHOI0 00ecredeHus,
B TOM 4YHCJE B TOM YHCIIE NMPOTPAMMHOIO OOECIIEUEHHUS] MPOLECCHHTOBOTO LEHTpa M 0a3bl
naHHbIx banka, TexHuyeckue cOOM B IUIATEKHBIX CHCTEMax), a TaKKe B MHBIX CHUTYalMSX,
HAXOIAIIMXCS BHE cdepbl KOHTpois baHka, MOBIEKIMHMX 3a COOOW HEBBIMONHEHHE baHkoM
ycnoBuit JloroBopa KOMIUIEKCHOTO OOCITYKUBAaHUS U IPUIIOKEHHUH K HEMY.

6.3. baHk He HeceT OTBETCTBEHHOCTH, €CIH Jr00as WHpOpMaIus, OIyOIMKOBaHHAS
bankom B yctaHoBieHHOM J[OroBOpOM KOMIUIEKCHOTO OOCHTY>KMBaHUSI TOPSAKE U CPOKH, HE
ObLTa MoJTydeHa W/Wii U3ydeHa W/ HeTpaBUiIbHO TToHATa KineHTom.

6.4. OrtBercrtBeHHOCTh banka mepen KimenTtoM orpaHuuuBaeTcs AOKYMEHTAIbHO
MOJITBEPKACHHBIM YIIEpOOM, BO3HUKIIUM Yy KilneHTa B pe3ylbTare HEmpaBOMEPHBIX JEUCTBHUI
win OesneiicTBust baHka, neiicTByromero mpeaHaMepeHHO WU ¢ TPyOoil HEOCTOPOKHOCTHIO.
baHnk He HeceT OTBETCTBEHHOCTh 3a MPUYMHEHHWE KOCBEHHO, MOOOYHO WM CIIy4ailHO
BO3HUKIIUX YOBITKOB W/WIH yiiepOa (BKJIIOUYasi yIyIIEHHYIO BBITONY), Aaxke ecinu KinueHT Obin
yBegomMiieH 00 aTom bankowm.

6.5. Knuent Hecer nepen baHkoM OTBETCTBEHHOCTH 3a MPUYMHEHHBIN yIIEpO U pacXoibl
banka, BO3HUKIIME B pe3yinbrare HapyumeHus Kimenrom ycnoBuil J[oroBopa KOMILJIEKCHOTO
oOCHyXKMBaHUSI W TPUIOKEHUH K HEMY, 3aKOHOJATEIbHBIX WJIM HOPMATUBHBIX AaKTOB, U
00s13yeTCs 10 IPEIBIBICHUH COOTBETCTBYIOIIETO TPeOOBAaHUS BO3MECTUTh baHKy MpUYMHEHHbBIE
YOBITKH B TOJHOM OObeMe B TeueHue [4 (Yemwvipraoyamu) KaleHAAPHBIX THEH C MOMEHTa
MpeabsBICHUs] Takoro TpeboBanus. [Ipu HeynoBneTBOpeHHH Takoro TpeboBaHuss baHk Bmpase
B3BICKaTh CYMMY MTPHYMHEHHBIX YOBITKOB B CyIcOHOM MOPSIZIKE.

6.6. Bce cmopbl m pasHomiacuss Mexay bankom um KimenToM permmaroTcs myTem
neperoBopoB. [Ipu HenoctuxeHun CTOpOHAMH B3aMMOINPUEMIIEMOTO PEIICHHUS, CIIOP MOMJIEKUT
paspenieHu0 B ApOuTpa)kHOM cyne TI. MoOCKBBI mpu ycioBuu cobmonaeruss CropoHamu
MPETEH3UOHHOTO MOPsIKa pa3pelieHus cropa.

6.7. B cimydae Bo3HuKHOBeHHWs1 y KiMeHTa BO3paK€HHH WM CHOPHBIX CHTYaIHi
(MHIIUJIEHTOB) B TIpollecce oOCIykuBaHUs, KIUeHT BmpaBe MpeabsBUTh baHKy MPETEH3UIO B
[TucemenHoit popme (Ha OyMaKHOM HOCHTENe WM B ¢dopMe DJIEKTPOHHOTO TOKYMEHTa) B
teueHne 10 (Jecsmu) xaneHAapHbIX JAHEH ¢ MOMEHTa BO3HHKHOBCHHUS CIIOpHOW curyaruu. K
MPETeH3UH MPUKIAIBIBAIOTCS JOKYMEHTHI, MOATBEPKIAtoNIie OOOCHOBAHHOCTH 3asBISIEMBIX
JIOBOJIOB.
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6.8. bank paccMarpuBaeT TpETEH3UIO, MOCTynuBIIyl0 oT Kimenra, B Tedenue 15
(ITsmnaoyamu) pabouux IHEW ¢ MOMEHTa €€ IMOJIydeHHs, €CJId MHOW CPOK HE YCTaHOBIICH
JIEUCTBYIOIIUM 3aKOHO/aTenbcTBOM Poccuiickoit denepannu.

6.9. bank He HeceT OTBETCTBEHHOCTH 32 HECBOEBPEMEHHOE OCYIIIECTBIICHHUE PACUETOB IO
Cuery, eciui omnepanuu MO0 KOPPECHOHJAEHTCKOMY cueTy baHka 3afepKuBaIOTCs B pe3ynbTare
nerictBuil / Oe3nelicTBuii banka Poccuu, ero mojapasiencHui, ornepaTopoB YCIyr ILIATe:KHOM
UHQPACTPYKTYpbl, OAHKOB — KOPPECIOHACHTOB M HHBIX TPETbUX JHUI, 00eCleunBaIOIINX
COBEPILIEHHE ONepalnii 0 KOPPECIOHAECHTCKOMY cueTy baHka, B TOM 4muclie IpU BBEICHUU B
nerictBue Cankiuii B otHomieHun banka w/mmum Knuentra wim ero ad@uimpoBaHHBIX JIHII,
BBEJICHUM BPEMEHHBIX CHEIHUATIbHBIX PEKMMOB MEPEBOAOB JCHEKHBIX CPEACTB YKa3aHHBIMH B
HACTOSIIEM ITyHKTE JINLAMHU.

6.10. bank He HeceT OTBETCTBEHHOCTH BCJICIICTBHME HECAHKIIMOHUPOBAHHOTO JIOCTYMA K
Mob6unbsHomy ycrporictBy Kmuenta, Kmouy OII, CpenctBam ayTeHTH(UKAIUU, YCTPOICTBY
PyTokeH W WUX HCIONB30BAaHUIO TPETHUMH JIMIAMH, 3a pa3DIalieHue WHPOPMAIIHH,
cocTaBIAOIIel OaHKOBCKYIO TaitHy, mpu MHopmupoBanuu 06 onepanusax no CueTy Ha HOMepa
MOOMIBHBIX TeNedOHOB, aapeca SIIEKTPOHHOH IOYThI, MPEIOCTaBICHHBIX KimeHTOM IS
yKa3aHHBIX IIeJIed, B cIydasx, Korna Takas MHPOpMalus cTana JOCTYIHAa HEYINOJIHOMOYEHHBIM
aunaM He 1o BuHE baHKa, a Takke 3a HemollydeHue/ HeCBOeBpeMeHHOe rnoydeHne Kimenrom
YBEIOMIICHUH, HampaBieHHbIX BaHKOM B yCTaHOBIEHHOM Mopsiake 4epe3 JInynblii kaOHHET
Kiuenra B cucreme «METIB Business Onliney.

6.11. bank He HeceT OTBETCTBEHHOCTH 3a TOCIEACTBUS HUCIHOJIHEHHS MOpPy4YEHUH,
BBIJIJAHHBIX HEYIOJIHOMOUYEHHBIMU JIMIIAMH, B TE€X CJIy4yasx, KOrjJa C MCIOJb30BaHHEM
MPEeIyCMOTPEHHBIX Tporenyp baHk He Mor ycTaHOBUTH (DakTa BbIIAUU PACHOPSIKEHUS
HEYIOJTHOMOYECHHBIMHU JIUIIAMHU.

6.12. bank He HeceT OTBETCTBEHHOCTH B Cy4yae MCMOIb30BaHus KimeHtoM /uist 1ocTymna
B JInunsiii kabunet Kinenta B cucreme «METIB Business Online» MoOUIBHBIX yCTPONCTB U
KOMIIBIOTEPOB, HAa KOTOPBIX YCTAHOBJIEHO M MCIOJB3YETCS HEIUIEH3MOHHOE IPOrpaMMHOE
obecrieueHne W/WIM ycTapeBlllee TMPOTpaMMHOE OOecliedeHrue, B TOM 4YHCJIEe, HO He
OTPaHHYUBASACH:

- HCIIONB3yeTCs ornepannonHas cuctema I0S HuXe MpeanociaeaHeil peann30BaHHON
o(UIMAILHON BepCcuu,

- HCIIOJIB3YeTCs OnepaiMonHas cucrema Android Hike MpeanociieiHeil peaTn30BaHHON
o(UIMAIbHON BepCUH;

- YCTPOWCTBO MOJABEPTHYTO KAKUM-TTHOO CUCTEMHBIM MOAM(UKAIMAM (HalpUMEp, HO HE
orpannumBasich, Jailbreak), Ha ycTpoiicTBe He MOAMEPKHUBACTCA H3OJSIUS BbIMTOJHIEMBIX
porpaMM, Ha yCTPONCTBE BKIIFOUEH pexxuM cymeproib3oBarens (ROOT);

- nopkmouenne k cucreMe «METIB Business Online» ocymiecTBusieTcs uepes
HEJIOBEpEHHBIC PrOXY cepBepa, OTKpbIThie Wifi ceTu;

- Ha YyCTpOMCTBax HCHONB3yIOTCs Opaysepbl (Microsoft Internet Explorer, Microsoft
EDGE, Mozilla, Chrome, Safari) ¢ ycraHoBiaeHHbIME HEODUITHATLHBIMU TUIATHHAMM;

- Ha YCTpPOWCTBAaX HE YCTAaHOBIEHO W He paboTaeT aHTUBUPYCHOE MPOrPaMMHOE
obecrieueHre ¢ OEHCTBYIOLIEH JTUIEH3UeH U OOHOBJIEHHBIMHU (aKTyaJbHBIMU) Oa3aMH JaHHBIX
BHUPYCOB U BPEJOHOCHBIX ITPOTpamm,

bank He HeceT OTBETCTBEHHOCTH 3a yuiep0 M YObITKM, npuuyuHeHHble KineHTty
BO3MOXKHBIM HECAHKIIMOHUPOBAHHBIM JIOCTYIIOM HEYIOJIHOMOYEHHBIMU JUIlaMd B JIM4HBII
kabmHer Kmmenta B cucreme «METIB Business Online», 3a MOIICHHHYECKHE IEHCTBUS
TPETHhUX JHII B OTHOIIeHNH KIineHTa, B CBsI3U C BO3MOXKHON KOMITpOMETaIueil nHpopMauu u
nanubix Knmrenra, Heooxogumbix 1utst noctyna B cuctemy « METIB Business Onliney.

6.13. B cnydae ecnu wucnonb3oBaHue KIMEHTOM CTOPOHHHMX, HE MPEIOCTABICHHBIX
bankoM, mporpaMMHBIX MPOAYKTOB, CPEACTB W OHJIAWH-CEPBHCOB B LEISAX TMOAKIIOYEHHS K
cucreme «METIB Business Online», coopa/monyuenus nannbix Knuenra uz cucremsl «METIB
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Business Online», HampaBieHust 3anpocoB u 3amada B cucremy «METIB Business Onliney,
npuHecno yowsiTkn w/mnn ymepO banky, Knment o00s3yeTcssi MOTHOCTBIO W GE30rOBOPOYHO
BO3MECTUTh baHKy Jt00ble CBsI3aHHBIE C ITUM YOBITKM W/MIU ylepO, Kak MNpsSIMOH, TaKk U
KOCBEHHBIH, @ TaKKe MOJHOCThIO BO3MECTUTh baHKy Bce yOBITKH, yiiepO, 3aTparhl B Cllydae
npenbsaBieHus K baHky TpeOoBaHMl/ mHpeanucaHuii/ HCKOB CO CTOPOHBI KOHTPOJIHUPYIOLIUX
TrOCYIlapCTBEHHBIX OPraHOB, B TOM 4MCJIe, HO HE OrpaHu4uBasch, banka Poccun, @enepanbHon
Hanorosoii ciyx0b1, MUHHCTEPCTBA BHYTPEHHUX JIEJI, a TAKXKe B cllydae npeabsBieHus: banky
TpeOOBaHUl/ HCKOB CO CTOPOHBI TPETHUX JIULI.

6.14. KiueHT HeceT OTBETCTBEHHOCTh 33 HECAHKIMOHUPOBAHHBIN A0CTyn B JIMYHBIN
kabuHer Kimenta B Cucreme «METIB Business Online» B CBs3M ¢ HEOCYIIECTBICHUEM
NpuHyIuTeNIbHOTO 3akpbiTHs ceccuu B Cucreme «METIB Business Online» Ha ycTpoiicTBe
Knuenta W ocraBieHHMH YCTpoiicTBa 0€3 MNPUCMOTpPA, UYTO SBISETCA MOTEHIMAIBHON
BO3MO)KHOCTbIO THONydeHus noctyna B Jluunelii kabuner Kimenta B Cucreme «METIB
Business Online» TpeThbuMHU JMIaMH. baHK HE HECET OTBETCTBEHHOCTH 3a JOCTYI TPETHUMHU
munamu B Jluunelii kabuner Knmenrta B Cucteme B CBsi3u ¢ HemnpuHsATHeM KiueHToM Mmep
JOJUKHOM  OCMOTPUTENIBHOCTH TPH  UCIHOJB30BAaHUM KAaKUX-IMOO IMPOrpaMMHO-aIapaTHbIX
ycTpoiicTB it noctyna B JInunsiii kabunet Knnenra B Cucreme «METIB Business Onliney.

6.15. Kiment, npucoenuHuBmmiics K JlOroBopy KOMIIJIEKCHOTO —OOCITY)KUBaHUS
03HaKOMJIEH ¢ JIOrOBOpOM U CYIIECTBYIOIIMMH CIOCOOaMHM M3MEHEHUS 3aperucTpUpPOBAHHOTO
HOoMepa tenedona, SIM-KkapThl, SMEeKTPOHHOH MOYTH. B citydae ecny B MOMEHT MOANHMCAHUS
3asBeHuss o mpucoeAMHeHMH KIHMEeHT He OTKa3ajcsi OT MCIOJIb30BaHUS KaKOro-InOo U3
CIIOCOOOB HM3MEHEHHS 3aperucTpUpOBaHHOIO Homepa, SIM-kapTel, 3JIE€KTPOHHOHM TOYTHI, TO
KnueHT HeceT Bce pUCKH, CBS3aHHBIE C UCIOIB30BAaHHEM TOTO WM MHOTO Crloco0a M3MEHEHUS
3apeructpupoBaHHOro Homepa, SIM-kapThl, S7MeKTpOHHON TO4THL, Bo3HHKIKE y Kimenra
NI0CJIE IOAMCAaHNs 3asBICHHS O IPUCOEINHEHUN.

6.16. KitueHT mocTaBiieH B M3BECTHOCTD U B TTOJTHOM MEpe 0CO3HAET, uTo rnepenada bankom
uHpopmarun o Cuerax 1mo TesnedoHy BI€UeT PUCK HECAHKIIMOHUPOBAHHOIO JIOCTYNA K TaKOW
uH(popMaMu TpeTbUX Jull. baHK He HeceT OTBETCTBEHHOCTH 3a HECAHKI[MOHHWPOBAHHBIM
JOCTYI TPEThHUX JIML, Ha3BaBIIMX paboTHUKY banka BepHoe KomoBoe cinoBo, k nHpopmanuu o
Cuerax KnuenTa, nepenaBaemoit bankom 1o tenedony.

6.17. KnueHT HeceT OTBETCTBEHHOCTb 3a BCE DJIEKTPOHHBIE JOKYMEHTHI, MOJANUCAHHbIE
VYnonHomoueHHbIM JuiioM KiueHTta, 3a HapylieHue TpeOOBaHUN TEXHUYECKOW 3allUThl
MoOHIIEHOTO YCTPOMCTBA.

6.18. KimeHT HeceT MOJHYIO OTBETCTBEHHOCTh 3a JEWCTBHUS, COBEPIICHHBIE TPETHUMH
JMLIaMu, B cioydae nepenauu uM Kimenrtom/YnonHomoueHHbIMU JuiiaMu Kiimenra MoOuibHbIX
ycrpoiict, Cpencts ayrenruduranmm, SMS-komos, Kiroueit D11, ux yrpatsl, BHe 3aBUCHMOCTH
OT MPHUYUH, WM co3aaHus KiueHToM ycloBHI HECaHKIIMOHUPOBAHHOTO HCIIOIb30BAHUS HX
TPETHUMHU JIULIAMHU.

6.19. CtopoHBl OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 3a YaCTMYHOE WJIHM TIOJHOE
HEUCTIOJHEHHE 00s13aTeNbcTB Mo Jl0roBopy KOMITJIEKCHOTO OOCIYKHBAaHUS U TMPHIIOKEHUH K
HEMY, eclM HeHajlexaiee ucrnoigHeHne CTopoHamH 0053aTe€IbCTB BBI3BAHO HACTYIUICHHEM
Ype3BbIYAHHBIX OOCTOSTENBCTB W/MIIM OOCTOSTENHCTB HENPEOoAOIMMON cuiibl. Bo m3bexanue
COMHEHMU MOJ JeicTBUEM WK Oe31elCTBHEM KOHTpareHTa s Leseil HACTOSIIEro IyHKTa
CropoHbl TMOHMMAIOT B TOM YHCJIE BBEIACHHbIE WHOCTPAHHBIMH OpraHU3ALUAMU WU
MHOCTPAHHBIMU OaHKaMU OTpaHWYEHUH MO KOPPECHOHIEHTCKUM cueTraM baHka, mpekpaiieHue
MPEIOCTAaBIEHUsI JOCTylla K CUCTEMaM MEXKIYHapOIAHBIX IMEpPEeBOJOB, OT3bIB JIMIIEH3UH Ha
nporpaMMHOe OOecredeHne, MPersITCTBYIOUIME IOJTHOMY WM YaCTHYHOMY HCIOJIHEHUIO
bankom pacnopspkenuit KireHTos.

6.20. bank He HeceT OTBETCTBEHHOCTh 3a YOBITKH, yIiepO, a TakKe HHBIC HEraTHBHBIC
MIOCJIE/ICTBHS, KOTOPbIE MOTYT BOBHUKHYTh y KnmeHTa, mpu ocymectsieHnn bankom nepeBoaos
JIEHE)KHBIX CPEACTB B MHOCTPAHHOM BaJIOTE HA OCHOBAHUHU pacnopsbkeHuil Knuenra, xpaneHuu
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JEHE)KHBIX CpPEACTB B HMHOCTpPaHHOM Bamore Ha (yerax, B Cilyd4ae peajlu3alud pPHUCKOB,
yKa3aHHbIX B paszzaene 12 JloroBopa KOMILJIEKCHOTO OOCIIY)KHUBaHHS, B TOM YHCIE, HO HE
OTrPaHUYMBAsACh, PUCKOB HE MOCTYIICHUS ACHEKHBIX CPEICTB Ha CYETA IOJIy4aTeNNeH, OTKPBITBIX
B JIPYTUX KPEAUTHBIX OpraHU3alusx/ MHOCTPAHHBIX OaHKaX, OJOKMpOBaHUS (3aMOpa’KUBAHHMS)
JICHEXHBIX CPEJCTB/IIPUOCTAHOBIEHUS NIEPEBOJia JEHEKHBIX CPEICTB/ HEBO3MOXKHOCTH BO3Bpara
iaTexxa (ICHEXHBIX CPEACTB)/BO3MOXKHOTO JANbHEHUIIEro CIHMCAaHUS JIEHEKHBIX CPEICTB Ha
CIHeLMaIbHbIM CUET PeryassTOPHOro OpraHa HHOCTPAHHOIO FOCyAapCTBa/COr03a rocyJapcTB U T.J.

IJTABA 7. OBPABOTKA U UCITOJIB3OBAHUE UH®OPMALIUHN
KJIMEHTA

7.1. Kiuent, mnpucoequusisice K JlOroBopy KOMIUIEKCHOTO  OOCITY>KHBaHUS,
YnomHOMOUYEHHBIH mpencTtaBuTenb KiueHTa mnpenocrapnseT baHky cormacue B MEpPHOA
neiicTBus ykazaHHoro JloroBopa, a Takxke B TeueHue S5 ([lamu) ner mocie NpeKpanieHus
(pactopkenusi) JloroBopa KOMILJIEKCHOTO OOCIYKHMBaHHUS, OCYIIECTBISATH OOpabOTKy CBOMX
[lepcoHanbHBIX JAHHBIX B CIECTYIOLINX IIEIISX:

7.1.1. paccmorpenue baHKkOM BO3MOXHOCTH HCIONb30BaHUA KimeHTOM THOOBIX
npoaykToB baHka ¥ MPHHATHS TOJIOKHUTEIHHOTO WM OTPHIATEIBFHOTO PEIICHHs MO JaHHOMY
BOMPOCY, B TOM YHUCJIE MTyTeM HCKIIOYUTEILHO aBTOMAaTU3HUPOBaHHON 00paboTku [lepconanbHbIX
nmaHHbIX Knmenra;

7.1.2. mpoBepka JTOCTOBEPHOCTH YKa3aHHBIX KIMEHTOM CBeIECHUN U MPEIOCTaBIEHHBIX
JIOKYMEHTOB;

7.1.3. coBepuieHne baHKOM cIeNoK B CBA3M C peanu3aleil mpaB KpeauTopa, B TOM
YHcIe, MyTeM yCTYIKH MPpaB TpeOOBAaHUS TPETHUM JIMIaM, B TOM YHCJIE HE UMEIOIINUM JINLIEH3UU
Ha OCYIIECTBIEHUE OaHKOBCKON JesTeIbHOCTH, BKJIOUas MyONM4yHOe pasMmelieHue bankom
nH(pOpMaIMK O BO3MOXKHOCTH YCTYNKH IpaB (TpedoBaHuii) mo JloroBopam o mpeaocTaBiIeHUH
VYeayr;

7.1.4. uctpeboBaHue (ToramieHue, B3bICKAHHE) 3aJ0JDKEHHOCTH IO 00s3aTeIbCTBaM
nepen bankowm;

7.1.5. monydeHue 3aKIOUEHUN U KOHCYIbTalUil B 1000 (opme, mpenocTaBisieMbIx
Knuenty B pamkax HCIONHEHHsS YcloBHM JloroBopa KOMIUIEKCHOTO OOCTY)XKHBaHUS U
MIPUWIOKEHUM K HEMY;

7.1.6. mpoBepka M OIEHKA MJIaTeXeCIOCOOHOCTH/0IaroHaIexHOCTH W/UITH (PMHAHCOBOTO
MOJIOKEHUS W/WJIH JISTIOBOM pemyTaIiy Il OKa3aHusl PMHAHCOBBIX yciayr baHkoM;

7.1.7. npunstMe baHKOM pelleHHs O 3aKIIOYEHHU JIOTOBOpA, OIIGHKH pHCKa
coTpyaHn4ecTBa, peanu3anuu [IpaBun u CTaHIapTOB IIJIATEKHBIX CHCTEM,

7.1.8. ocymectnenre bankom ¢QyHKIUI, BO3IOKEHHBIX Ha OaHKM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu;

7.1.9. peanuzanus bankoM cBoux mpaB U oOsi3aHHOCTEH MO J[OrOBOPY KOMILIEKCHOTO
00CITy>)KUBaHUS;

7.1.10. oOecrnedyeHne BO3MOXKHOCTH HCIONB30BaHUs KimeHntoMm J{OmOTHUTENBHBIX
CEpBHUCOB, TPEIOCTaBIEHUE CBeACHUN O ¢damuiuu, uMeHu, ordectBe Kmmenra, ero MHH,
CHWJIC arenty, mnpusnekmemy Knmenta g 3akmtoueHus JloroBopa KOMIIJIEKCHOTO
00CITy>)KUBaHUS,

7.1.11. wuHBle 1enU, MNPEeryCMOTPEHHbIE YCIOBUSAMH JloroBopa KOMILIEKCHOTO
OOCITY’)KUBaHHSI U TIPUIIOKEHHUH K HEMY.

7.2. Vka3piBas B 3asBICHUU O NPUCOEAMHEHUH W B MHBIX JOKYMEHTAaX CBEICHUS O
TPEThUX JIMIAX (Cympyre, MPeACTaBUTENEe, BRITOAONPHOOpETaTeNe /Wi UHBIX Jnnax), KioueHt
nopy4aer baHky ocymecTBisaTh 00pabOTKy NpeNOCTaBICHHBIX MM MEPCOHAIBHBIX JaHHBIX
YKa3aHHBIX JIMI] B IEJIAX, YKa3aHHBIX B 7. 7.1 JloroBopa KOMIUIEKCHOTO oOcCiy:kuBaHus. [Ipu
3ToM KiMeHT HeceT OTBETCTBEHHOCTb 3a MOCJIEICTBHS, B TOM YHCIE HMMYIIECTBEHHOTO
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XapakTepa, CBA3aHHbIC ¢ HapyIlIeHHEeM TpeOOBaHMI MOTYyYEHHUS TAKOTO COINIachs OT YKa3aHHBIX
TpeThUX JiHIl Ha 00paboTky KiuenTtom (Bkirouast nepenauy banky) u bankom ux [lepconanbHBIX
JMaHHBIX, TPEIOCTaBICHHbIX baHKy, a Takxke 3a TO, YTO JO YyKa3aHHBIX JIMIl JOBEJcHa
uH(pOpMaIs B COOTBETCTBUU C TpeboBanusMu DenepanbpHoro 3akona ot 27.07.2006 Ne 152-D3
«O nepCcoHaIbHBIX TaHHBIX).

7.3. O0Opabotka IlepcoHaNbHBIX JAaHHBIX OCYIIECTBISICTCS BaHKOM C COONIOICHHEM
TpeOoBaHUil K 3amuTe o0pabaThiBaeMbIX IEPCOHAJIBHBIX JAHHBIX, YCTAHOBJIEHHBIX CT. 19
®enepanbHoro 3akoHa ot 27.07.2006 Ne 152-D3 «O nepcoHAIBHBIX JaHHBIXY.

7.4. Knuent/YolHoMOYEHHBIN npeacTaBuTens Kinuenrta Brpase B [luceMenHon dopme
Ha OyMa)XHOM HOCHTeNle HampaBuTh baHKy 3asBieHue o0 or3bIBe cornacusi Ha OOpaboTKy
npenocTaBlieHHbIX [lepcoHanbHBIX TaHHBIX.

7.5. Or3p1B commacuss Ha OOpaboTky IlepcoHanbHBIX MAHHBIX, MOJYYEHHE KOTOPBIX
HEOOXOJMMO WJIU JKEJIaTeNIbHO Ui JTOCTH)KEHHUs YKa3aHHBIX B HacTosuleMm JloroBope meneii, a
PaBHO OT3BIB COIVIACHs Ha MCMOJb30BaHKEe [lepcoHanbHBIX TaHHBIX, TIEpeaBaeMbix bankom st
JOCTIDKEHUS MIPEeTyCMOTPEHHBIX HAacTOSIUM JloroBopoM Iieniel TpeTheMy JIMiy (B TOM 4HCIie
HEKPEIUTHOM, HEOAHKOBCKOM OpraHu3alliM, a TAaKKe€ UX areHTaM U MHBIM YIIOJTHOMOYECHHBIM
JUIaM), PaBHO KaK MPU MPUBICYCHUU TPETHUX JIUIl K OKA3aHHUIO YCIYT B YKa3aHHBIX IIENAX
(IMaptHepam banka), MOXET SBIATHCS OCHOBAHMEM Ui IPEKPAIICHHUS/TTPUOCTAHOBICHUS
okazaHusi yciayr bankom B pamkax JloroBopa KOMILIEKCHOTO OOCTYXKHBaHHS, TaK Kak
3arpynHser/aenaeT HEBO3MOXKHBIM — mcnonHeHne Crtoponamu  JloroBopa  KOMILIEKCHOTO
obOcnyxuBanus. O MpekpalieHun/IIPUOCTAHOBICHUN OKa3aHus yciayr banHk yBemomisier
KimenTa nmucbMeHHO WM mocpencTBoM (yHKIMoHana Jlnaaoro kabunera B cucreme «METIB
Business Online».

7.6. B cucreme «METIB Business Online» ucmonbs3yercst TexHomorusi «OTKPBITOTO
API» (Habop TOTOBBIX KJIACCOB, MPOLEAYP, DYHKIHHI, CTPYKTYp U KOHCTAHT, MPEA0CTaBIAEMBIX
npuiokeHrueM (OMOIMOTEKOoM, CEpBUCOM) MIIM ONEPallMOHHOM CUCTEMOM AJIsl HCIIOJIb30BaHUs BO
BHEIIHUX MPOrPaMMHBIX MPOAYKTax), UTO MO3BoNsseT KIMEHTy OCyliecTBISATh MOAKITIOUEHUE,
nepenayy JaHHBIX, HampaBieHue 3amnpocoB B cucreMy «METIB Business Online» uepe3
CTOPOHHUE MPOTpaMMHBbIE NPOAYKTHI, B T.4. JJIs MOJb30BaHUA J[ONOJHUTENBHBIMH CEPBUCAMU.
B cnydae ucnonb3oBanusi KiimeHTOM CTOPOHHUX MPOTPAMMHBIX MPOTYKTOB U OHJIAMHCEPBUCOB
B IEJSIX TMOJKIIOUYEHUS W UCIONb30BaHMs JNaHHBIX u3 Jlmunoro kaOunera Knmenrta, bank He
HECET OTBETCTBEHHOCTH 32 COXPAHHOCTh KOH(PHUACHIIMAIBHOCTH TaHHBIX KilneHTa, B TOM 4mcIie,
HO HE OrpaHH4YMBasCh, KOMMeEpuecko U OaHKOBCKOW TaiHbl KiMeHTa, COXpaHHOCTH
KOH(QUIEHIIMATFHOCTH CBEICHUM O JBIKCHMHM JeHEXKHBIX cpeiactB mo Cueram Kimenra,
COXPaHHOCTh KOH(MUIEHIIMAILHOCTH JIaHHBIX O KOHTpareHtax KimeHTa, COXpaHHOCTb
KOH(UIEHITMATFHOCTH CPEJICTB ayTeHTU(UKAINK [ JocTyna B JImanbeiii kabunet Kimenra.

Hcnonb3oBaHre CTOPOHHUX MPOrPAMMHBIX MPOAYKTOB ISl MOAKIIOUEHUS U TOTyYEHUS
naHHbix w3 Jlmunoro  kabuwHera  KimeHTa  Hecer  MOTEHIHMAIBHYIO  OMAacHOCTh
HECAHKIIMOHMPOBAHHOIO JOCTYIA K JIaHHBIM U cBefieHusM KineHnTa, k cpecTBaM ynpaBJIeHHs
Cueramu Knmenrta. KnueHT, ucCnonb3ys CTOPOHHHE NPOTrpaMMHBIE MPOAYKTHI U CPEACTBA,
CTOPOHHUE OHJIAMH-CEPBUCHI, MPUHUMAET BCIO OTBETCTBEHHOCTb 32 COBEPILIECHHUE TaKUX
JIEWCTBUM, a TaKkKe 3a JIF0ObIe JEHCTBUS TPETHUX JHI], MOJTYYUBIIUX JOCTYIN K JIaHHBIM W
uHpopMarmu KimeHTa B CBSI3W C HUCHONB30BaHUEM KIMEHTOM CTOPOHHUX MPOTPaMMHBIX
MPOAYKTOB U CPEJICTB, OHJIAITH CEPBUCOB.

IJTABA 8. HIOPAAOK USMEHEHUA U PACTOPKEHUSA JOTI'OBOPA

8.1. B coorBerctBHM ¢ u. I cm. 450 I'paxxmanckoro koaekca Poccuiickoit denepanun
CTOpOHBI JOTOBOPUIINCH, YTO baHK MMeeT mpaBo U3MEHATH YCI0BUsl [[oroBopa KOMIIJIEKCHOTO
00CTYXKMBaHHUS M NMPUIOKCHUH K HEMY B OJHOCTOPOHHEM Topsiake, yBemomrstss Kiwenra o0
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M3MEHEHUSX MOCPEICTBOM KOMMYHUKAIMOHHOTO GyHKIMOoHana Jlnynoro kabunera Knuenra B
cucreme «METIB Business Online» u myrem pa3menieHuss U3MEHEHHOW penakuuu J[oroBopa
KOMILUIEKCHOTO 00cmykuBaHus Ha Caiite banka.

TumoBbie ¢Gopmbl 3asgBICHUN ONMPENESNISIOTCS baHKOM B OIHOCTOPOHHEM MOPSJIKE.
TunoBble ¢opmbl 3asiBICHHUIM OBOASTCS 1O CBEACHHUS 3aWHTEPECOBAHHBIX JIUI[ IIyTEM
OIyOJIMKOBAaHUS B TOPSJIKE, TPETYCMOTPEHHOM Jl0rOBOPOM KOMITJIEKCHOTO OOCITYKUBaHHUS.

8.2. JlroOwble wu3MeHeHUs ycloBuid J[oroBopa KOMIUIEKCHOTO OOCTY)KHMBaHUS W
MPWIOKEHUN K HEMY, COBEPIICHHBIC KaK B BHUJE OTACJIbHBIX JOKYMEHTOB, TaK U B BHJI€ HOBOU
nonHOW penakuuud JloroBopa KOMIUIEKCHOTO OOCTY)KUBaHUS, MOAJIEXKAT O0s3aTeIbHOMY
Ony6nukoBanuio B o0memM fgocryne Ha Caiite banka.

8.3. KumeHT cuuTaercs O3HAKOMJICHHBIM C BHECEHHBIMH W3MEHEHUSIMU B YCIIOBUS
JloroBopa KOMIUIEKCHOTO OOCTYXMBaHUS W MPUIOKECHUNH K HEMYy/HOBOW pemakmueit JloroBopa
KOMITJIEKCHOTO oOciykuBaHusi ¢ MomeHTa OmyOnukoBaHuss baHKOM COOTBETCTBYIOIIUX
nokymeHToB Ha Caiite baHka.

8.4. V3meHeHus yciaoBuii M monoxkeHuid JloroBopa KOMILJIEKCHOTO OOCTYXUBaHHUS U
IPWIOKEHUM K HEMy BCTYNAIOT B CHJy M CTAHOBSTCS OOS3aTENbHBIMHU JJIS HCIOJHEHUS
Croponamu mo ucreuenuun [ (Cemu) xanenoapneix nHed mocie aHA ux OmyOIMKOBaHUS Ha
Caiite banka, eciii MHOM CPOK BCTYIUICHHSI B CUJTy HE yKa3zaH B yBegomieHuu banka Knuenry,
HAIMpaBJICHHOM TOCPEACTBOM (yHKIMoHana JlnuHoro kabunera B cucreme « METIB Business
Onliney.

N3meHenus ycnoBudd M monokeHUU JloroBopa KOMIUIEKCHOTO OOCITY)KHUBaHUS U
IPWIOKEHUN K HEMY, BHOCUMBIE B CBSI3M C M3MEHEHHMEM JCHCTBYIOLIETO0 3aKOHOJATEIbCTBA
Poccuiickoit denepanuu, B TOM 4YHCIIe, HO HE OIPaHMYMBASICh, HOPMATHBHBIX aKTOB baHka
Poccun, Berymaror B cmily C Jarhl OnyONMKOBaHUST HM3MEHEHHOW penakuuu Jlorosopa
KOMITJIEKCHOTO OOCIYKHBaHUS W/WIM TpuiokeHWl k Hemy Ha Caiite banka, o 4yem mpu
ny6nukanuy baHk ocylecTBiIseT COOTBETCTBYIOIIEE HHPOPMUPOBAHUE.

baHk BIpaBe B OIHOCTOPOHHEM MOpsiike 6e3 mpeaBapuTeabHoro yBeapomienus Knrenra
u3MeHATh Tapudsl, ApXuUBHBI Tapud, B ToM uucie jro0od TapudHblil miaH, BXOAAMIMNA B
coctaB TapucoB, BKiIOYas WX CTPYKTYpY, CTaBKH M pa3Mephbl BO3HATrPaKIEHUH, JTUMHTHI, a
TaK)kK€ BBOJUTH HOBbIE YCIYI'W//{OMOTHUTENbHBIE CEPBHUCHI M YCTaHABJIMBATh KOMHCCHOHHOE
BO3HArpaXkJIeHUE/TIJIaTy 3a UX MpedoCTaBICHHE.

bank BrnpaBe B 0lHOCTOpOHHEM Hopsake nepeBoauth Knuenta ¢ TapudHoro miana, no
KoTopomy baHkoMm mpuHSATO pemieHre 00 OTMEHE ero JAeUCTBUS W/WIM U3MEHEHHH MapaMeTpoB,
aMb0 B MHBIX CllydasiX, YCTaHOBJEHHBIX J[OrOoBOpOM KOMILJIEKCHOTO OOCITYXUBaHUS WIN
MPUIIOKEHUH K HEMY, Ha WHOM neiicTBytouii B banke Tapudnsiii mias.

banx BIIPaBe OTMEHSIThH/OTKITIOYaTh/U3MEHSATh YCIIOBUS MIPEIOCTaBIICHUS
JIOTIONTHUTENBHBIX CEPBUCOB, MHBIX YCIYT/J|OMOTHUTENBHBIE CEPBUCHI, YCIYTH, OKa3bIBacMble
Kmuenty B pamkax J[oroBopa KOMITJIEKCHOTO OOCITY)KMBaHUSI U MPUIIOKeHUU K Hemy/Tapudon
banka.

Hoseie Tapudsi/ycnoBust J[OMONMHUTENBHBIX CEPBUCOB HAYMHAIOT JIEHCTBOBATH C JIaThI
YTBEPKJICHUSI UX YIOJHOMOYEHHBIM OpraHoM baHka, eciu MHOW CPOK BCTYIUIEHUS B CUIIy HE
yka3zaH B yBeaowsieHuu Kimenty. M3Menenus noBoasTca 10 cBeneHust Kimenrta myrem
pa3MellleHusT Ha CTEHJax B omepalMoHHOM 3aine banka, Ha caifte banka mo azpecy:
http://metallinvestbank.ru, nu6o mocpencTBOM mepenadu 0OBIM CIIOCOOOM (B TOM YHCIIE, IO
Mo4yTe, C WCMHOJb30BaHHEM (HAKCUMUIBHONW CBS3M, MOCpeACTBOM (yHKIMOHaNa JIngHOrO
kabuneta B cucteme «METIB Business Onliney).

JlomoHUTETbHBIE CEPBUCHI, YCIYTH MOTYT OBITh OTKITIOYE€HBI bBaHKOM B OJTHOCTOPOHHEM
MOpsAJKE U B JI0OOKH MOMEHT BPEMEHU Ha YCIIOBHUSX, YCTAHOBJICHHBIX MOJIOKEeHUsIMHU JloroBopa
KOMITJISKCHOTO  OOCTY)KMBAHHsSI, PETYIUPYIOIIMMH  TOAKIIOYCHHUE, MPEIOCTaBICHUE U
OTKJIIOYEHHE TAKUX J[ONOTHUTEIBHBIX CEPBUCOB U YCIIYT.
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http://metallinvestbank.ru/

8.5. KumenTt BmpaBe B 000 MOMEHT B OJHOCTOPOHHEM BHECYACOHOM TOPSJIKE
pacTopruyth J[oroBop KOMIUIEKCHOTO OOCIYXHMBaHHUS, B TOM YHCIIE, [0 MPHYUHE HECOIIAcUs
KnueHnra ¢ u3MeHeHUsIMU, BHECEHHBIMU B ycloBUs JloroBopa KOMIUIEKCHOTO OOCIYKHBAHUS U
IIPUIOKEHUHN K HEMY.

8.6. Pactopskenue JloroBopa KOMILIEKCHOTO OOCITYKUBAHHUS SIBJISETCSI OCHOBAHUEM IS
3akpeiTisi CYeTOB, OTKPBITBIX M 0OciHyxuBaecMblXx B banke, B Tom umciae CueToB s
OCYULIECTBJICHUS PACYETOB C UCIOIb30BAaHUEM KOPIIOPAaTUBHBIX KapT Kimenra.

8.7. Jlna pacrtopxenuss JloroBopa KOMILIEKCHOTO OOCIY)KMBAHHS W/MIW 3aKPBITHS
Cuera/CueroB KnuenT Hanpasisier B bank cooTBeTcTByroliee 3asBIeHNUE O 3aKPLITUN CYETa/-0B
B [TAO AKB «MertauinaBecTOaHK» MOCpeACcTBOM (GyHKIMoHana JInunoro kabunera Knnenra B
cucreme «METIB Business Online»* wim nepesaeT 3an0JIHEHHOE U MOAIMCAHHOE 3asBJICHHUE Ha
OyMa)KHOM HocHTele JUYHO B bank (3asBieHue Ha OyMa)KHOM HOCHUTENE MPEAOCTaBISETCS B
bank BMecTe ¢ kapToukoil ¢ oOpa3amMu MoJnucei ¥ OTTUCKA IleYaTd U yCTaHOBJIEHHbIM bankoM
KOMILJICKTOM JIOKYMEHTOB, HEOOXOIUMBIM JUIsl € MpUHATHA). baHk BIpase, B ciydae, eciid Ha
MoMeHT 3akpbIThs Cueta/CueToB eHekHbIe cpeacTBa Ha Cuere/Cyerax OTCYTCTBYIOT, IPHHATh
3asBneHne Ha OyMa)KHOM HOCHUTeENe 0e3 MpenoCTaBlIeHHsI KapTOUKH ¢ 00pa3laMu MOIIICed u
OTTHCKA II€YaTH, IIPU ITOM, €CIU Yy baHka MMEIOTCSI COMHEHMSI B ITOJIHOMOUYMSAX MPENCTABUTENS
Knuenta, bank Bnpase norpedosars ot Kinenra B 11000M ciiydyae NpeaoCcTaBIeHUs] KAPTOUKH C
oOpa3naMu noAnucell U OTTUCKA MeYaTH, a TAK)Ke UHBIX JOKYMEHTOB, HEOOX0AUMbIX baHky s
MOATBEPKACHUSI TOJIHOMOUMH npencTaBuTens Kimenra.

3asBrienue o 3akpbiThH cueta/-oB B [TAO AKDB «MertamiuaBecT0aHK», HAPaBIEHHOE
Knuenrtom depe3 Jluunelii kaOuHeT B HEpaOOYMU JEHB, CUMTACTCS NPHUHATHIM baHkoM B
OmmKkanmmii pabounii IeHb, CIACAYIONIUN 32 HEpaOOYUM JTHEM.

KoprnioparuBubie kapthl Kimenrta Onmoxupyrorcss bankom B gary momydenust bankom
3asBIeHNs O pacTOpKeHUH J[oroBopa KOMITJIEKCHOTO 00CITYKUBaHHUSL.

8.8. IMopsimox 3akpeitusi CueroB Kimenra, B Tom uymcie, CYETOB, OTKPBITBIX ISt
oOciyxuBanust KoprmopaTHBHBIX KapT, CHELMANbHbIX OAHKOBCKMX CYETOB OINpENeseH
COOTBETCTBYIOUIUMH MPUIOKEHUSIMHU K J[oroBOpy KOMIUIEKCHOTO OOCITyKUBaHUS.

8.9. JleiictBue JloroBopa KOMIIJIEKCHOTO OOCIYXHBaHHS HpPEKpalaercs B MOMEHT
3akpbITUs nocaensero Cuera Kiuenra.

IIpn nammumm y Kimenta k MomeHTy 3akpbiTus nocieanero Cuera Kimenra
HENOralleHHoN 3anoibkeHHocTH nepen bankom mo JloroBopy KOMILIEKCHOTO OOCTYKHBaHMS
neiictBue JloroBopa KOMIUIEKCHOTO OOCITY)KMBaHHUS MPOJODKACTCS B YaCTH HCIIOJHEHMS
00s13aTeNbCTB MO TMOTAIIEHHWIO TaKOW 3aJOJDKEHHOCTH U IMpPEeKpallaeTrcs Iocie TOJHOTo
MIOTAIIEHUs] TAKOM 3a10JKEHHOCTH.

8.10. bank BmpaBe pacToprHyTh JIOTOBOp KOMIUIEKCHOTO OOCIY)XMBAHHS B
OJHOCTOPOHHEM BHECYJeOHOM TMOpsJKEe B ClIydasiX, YCTAHOBIIEHHBIX JICHCTBYIOIIUM
3aKOHOZATEIbCTBOM.

8.11. bank BmpaBe OTKa3aThCsl OT UCHOJIHEHUs J[0roBopa KOMIUIEKCHOTO OOCTYKMBaHUS
IIpU OTCYTCTBUU B TedeHHe 6 mecsies onepanuii mo Cuery/Cueram (MIpH HATMYAN HECKOIBKUX
CueroB Kimenta B banke), yBegomuB 00 »3Tom Kimenra. [loroBop KOMILIEKCHOTO
00CTyXUBaHUSI CUMUTAETCS pacTOprHyThiM, a Cuer/Cyera 3aKpbITBIMU MO HUCTEYEHUU 2 (IBYX
MecsleB) C Jarbl HampaBieHus bankom mnpenmynpexnenus B cucteme «METIB Business
Onliney, nu60 Ha OyMakHOM HOCHUTEJIC.

8.12. Pacropxkenue J[oroBopa KOMIJIEKCHOTO OOCITY>KUBaHHsI BIieUeT 3aKpbITHe CUeTOB.

8.13.JloroBop KOMIUIEKCHOTO OOCITY)KHBaHHE IMPEKpaniaeTcs npu moiydeHnn baHkom
uHpopmaluu o BHeceHuu B Exmublii rocynapctBenHbli peectp ropuauueckux aui (ET'PHOJI)

4 JIoCTyIHO ¢ JaThl peanu3aluy COOTBETCTBYIONIETO (yHKironana B cucreme « METIB Business Online»
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3amucu 00 WCKIIOUYeHMHM u3 Hero KimeHTa Kak HeNeHCTBYIOIIEro WM O JUKBHIALUH
IOPUINYECKOTO JIUILIA.

B ykazannoM ciydae JIoroBop KOMIUIEKCHOTO OOCTY)KHBaHHS CUMTACTCS MPEKPAILICHHBIM
B CBSI3M C OTCYTCTBHEM CTOPOHBI IO J0roBopy, a Cuera moiexar 3aKkpbITHIO baHkoM.
[TuceMenHOE yBeiOMIICHUE B JaHHOM cirydae KimeHTy He HanpaBiseTcs.

IUIABA 9. ®DOPC-MAKOP U YPE3BBIYAMHBIE OBCTOSITEJIBCTBA

9.1. B ciyyae BO3HHMKHOBEHMsI OOCTOSTENILCTB HEIPEOJOJUMON CHUJIbI, K KOTOPBIM
OTHOCSITCS CTHXHIHBIE O€NCTBHS, aBaphH, MNOXKApbl, MAacCCOBBIE OeCTOPSIKH, 3a0aCTOBKH,
PEBOJIIOLINY, BOCHHBIE IEHCTBUS, MEXaHUYECKHE MOBPEXkKAECHUS, COOH, CPBIBBI, OTKa3bl B paboTe
KOMIBIOTEPHBIX CHCTEM H MPOTPAMMHOTO OO0eCleYeHusi, KOHTPOJIb HaJa KOTOPBIMH HE
ocyecTBiA0T CTOPOHBI, OTKa3 WM IUI0XO€ (YHKIHMOHUPOBAHME CHUCTEM CBS3U, Iepedbou B
oJaye »d3JEKTPOIHEPrMd M JIPYIHMX CHUCTEM JKU3HEOOECIIEUEeHMs, BBEIECHUE pEKUMa
Ype3BbIUANHOIO IOJIOKEHHUS, MPOTHUBOIPABHBIE AECUCTBUS TPETbUX JMI, BCTYIUICHHE B CHILY
3aKOHOJATEIbHBIX  aKTOB,  IPaBUTEJIbCTBEHHBIX  IIOCTAHOBICHUW UM  pacnopsDKEHUi
rOCy/IapCTBEHHBIX OPraHoOB, 33/I€PKKa IIaTeKell, BbI3BaHHAsI HEUCIIOJHEHUEM / HEHa/IIeKaIlUM
MCIIOJTHEHUEM ILIaTEKHBIX JOKYMEHTOB Iojipa3aenaeHussMu banka Poccun, npsiMmo uiim KOCBEHHO
3alpellaoUX MM MPENATCTBYIOIIUX oOcyllecTBIeHn0 CTOpOHaMH CBOMX O00s3aTebCTB,
YCTaHOBJIEHHBIX YCIOBUSMH J[0roBopa KOMIJIEKCHOTO OOCIIYKMBAaHUS U IPUIIOKEHUN K HEMY, B
TOM YHCIE, CBSI3aHHBIX C 3aIPETUTEIbHBIMH M OTPAHUYMTEIBHBIMM MEPaMU CO CTOPOHBI
TOCYAapCTBEHHBIX OPraHOB B CTpaHE HAaxXOXKJEHUS OaHKOB-KOPPECHOHJIEHTOB baHka M MHBIX
OOCTOATENBCTB, HE 3aBUCALIMX OT Bosen3bsiBieHUsT CTopoH, CTOPOHBI OCBOOOXKIAIOTCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUE WJIM HEHaJyIeKallee HWCIOJHEHUE B3SAThIX Ha cebs
00513aTeIbCTB.

9.2. Tlpn HactyruieHHH OOCTOSTENBCTB Hempeomonumon cuinbl CTopoHa gomkHa 0e3
npoMeieHus], Ho He no3nHee / (Cemu) KaneHAAapHBIX THEW, U3BECTHTh O HUX B MHMCbMEHHOM
Buje apyryro Cropony. M3Bemienre T0MKHO CoepKaTh JaHHbIE O XapaKTepe 0OCTOATENbCTB, a
TaKXKe OIEHKY HX BIMSHHMA Ha BO3MOXHOCTb ucHoiHeHuss CTopoHOH 0053aTebCTB,
YCTaHOBJIEHHBIX YCJIOBUSAMHU Jl0rOBOpa KOMILJIEKCHOTO OOCTYKUBaHUS U MIPUIIOKEHUHN K HEMY.

9.3. Ilo mpekpalleHWu yKa3aHHbIX Bbllle oOcTosATENbCTB CTOpOoHA JOKHA Oe3

npomenneHus, Ho He no3aHee 7 (Cemu) KaJdeHAapHBIX JHEH, U3BECTUTh 00 3TOM JIPYTyIO

CropoHy B NMUCBbMEHHOM BHje. B u3BelieHuu NokeH OBITh yKa3aH CPOK, B TEU€HHE

KOTOPOTO TMpPENIoJiaraeTcs HUCHOMHUTh 0053aTelbCTBa, YCTAHOBJIEHHBIE YCIOBUSMU

J10roBOpOM KOMITJIEKCHOTO OOCITY>KUBAHHS U IPUIOKEHUSMH K HEMY.

9.4. UpesBbIyaiiHbIe 00CTOSTEILCTBA

9.4.1.YpesBbIuaitHBIMU 00CTOATENHCTBAMU IIPU3HAOTCS 00CTOSITENHCTBA,
MPEMSITCTBYIOMINE HCTIONHEHNI0O CTOpOHaMU CBOMX 00s13aTeNbeTB 1Mo JloroBopy KOMILIEKCHOTO
00CITy>)KUBaHHsI, B TOM YHCIIE:

9.4.2.00cTOsATEILCTBA,  BBI3BIBAIONIME W (WIM)  CO3MAIONIME  MPEANOCBUTKH K
BO3HUKHOBEHHIO COOEB (OTKa30B) MpH OSKCIUTyarauuud obopyaoBaHuss banka u  (win)
HENOCPEACTBEHHO MPENATCTBYIONIME €ro HOPMajJbHOMY (IITaTHOMY) (YHKIIMOHUPOBAHHUIO,
cOOM, HEHCIPABHOCTH, OTKa3bl CHCTEM CBS3U, HHEPrOCHAOKEHHMS M >KU3HEOOecreueHwus,
BOCHHBIE JICHCTBUS, aKThl TEPPOPa, AUBEPCUU U cabOTaXH, MacCCOBbIe OecTIOpsIIKH, 3a0aCTOBKHY,
CMEHa NOJUTUYECKOTO peXUMa (B TOM 4YHCIE HACWIbCTBEHHAs), pa3iMyHbIe MOJIUTHYECKHE
OCJIO)KHEHUsA, Kak B Poccuiickoii Penepanuu, TaKk M B HMHBIX TOCYIapCcTBax, MEPbI
OTPaHUYUTENIBHOTO  XapaKTepa, BBEIACHHBIE  MEXKIYHAPOAHBIMU  OpPTaHMU3ALMUSAMH  HIIU
YIOJIHOMOYEHHBIMM OpPraHaMH HMHOCTPAHHBIX TOCYAApCTB B OTHOLICHUM IOPUIMYECKUX U
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busnueckux aui, Poccuiickoit denmeparnuu, OTAENBHBIX OTpaciell SKOHOMUKH Poccuiickoit
®enepannn uim Poccuiickoit denepanuu B 1EI0M;

9.4.3.00cToATENLCTBA, MPHU KOTOPHIX CTAHOBUTCS HEBO3MOXKHA IOJIHAS MM YaCTHYHAS
JKCIUTyaTanusi oOopyrnoBaHuss baHka WIM TpPOrpaMMHOrO OOECIEYEeHHs, B TOM 4YHCIE B
pe3ynbrare OTKaza MpaBooOiiafareneil Ha MNPOJIeHHE JEHCTBUIM JMLEH3WA NPOrpaMMHOIO
obecrieuenuss  (Cisco, IBM, Microsoft u mnpouee), mnpekpamienue jpoctyna baHka K
MEXIYHApOJIHBIM CUCTeMaM Mepeaay (MHAHCOBBIX COOOIIEHUN MeX Ay OaHKaMu, B TOM YHCIIE
k cucteme SWIFT (CBUDT);

9.4.4.pewieHus OpraHoB TOCYJapCTBEHHON BIAacTHM W YIpPaBICHUS, HHBIX OPraHOB,
yupexJieHui 1 opranuszanuii Poccuiickoit ®denepanuu u (UiM) UHBIX FOCyAapCcTB, B pe3yabTare
KOTOPBIX BBOJSTCS MEPbl OIPAaHUYHUTEIHLHOTO XapaKTepa B OTHOILIEHUU COBEPILEHUS OTAEIbHBIX
ornepanuii bankom u/unmu Kinrenramy,

9.4.5.moxapbl WIM WUHBIE CTUXHIHBIE OCACTBHS, HECYACTHBIE CIydau, pa3pylIeHUs WIH
3HAYNTENIbHBIC TIOBPEKICHUS B 3aHUMAaeMbIX baHKOM OMEIeHMSIX;

9.4.6.1100b1€ MHBIE OOCTOSTENBCTBA, KOTOPHIE CO3/Ial0T UM MOTYT CO3/1aTh YTPO3Y KU3HU
WX 37I0pOBBIO paboTHHKOB banka u (nnm) padoTaukoB KimenTa.

9.5. IlpusHaHue HACTYIJEHUS YPE3BBIYAWHBIX OOCTOATEIHCTB OCYILECTBISETCS IO
pemenuto banka.

9.6. B cayuae mpusHanus baHkoMm HacTymieHUs 4pe3BBIYAMHBIX OOCTOSTENBCTB, baHk
u3BenaeT KimMeHTa WMEIIUMUCS H JIOCTYIHBIMH B TaKOH CHTyallud CpEACTBAMH O
BO3HUKHOBEHUU YPE3BBIYANHBIX OOCTOSTENBCTB, B CpoK He mo3nHee 7 (Cemu) KajaeHIApHBIX
JTHEH ¢ 1aThl MPU3HAHKUS HACTYIIJICHHUS YPE3BBIYaHBIX 0OCTOSATEIICTB.

9.7. B kadecTBe Mep IO YPETYIHPOBAHHIO YPE3BBIYAMHBIX OOCTOSTENBCTB U (WIIM) UX
nocnencTBuil baHk BripaBe MpUHUMATH CIIEAYIOIINE PEIICHUS:

9.7.1.06 n3MeHeHnu cnocoda, mopsIKa U CpokoB okazanus Knuenty Yemayr;

9.7.2.00 oOCyImecTBIEHNH WHBIX JEHCTBUH, HANpPaBICHHBIX Ha YpETYJIHMpPOBaHUE
HOCTIE/ICTBUH Upe3BbIYalHBIX 0OCTOSITENbCTB.

9.8. Ilpm mnpUHATHH pEmICHWH TIO YPETYIUPOBAHHUIO ITOCIEACTBUN UpPE3BBIYAHBIX
oOcTosiTenscTB baHk Bripase:

9.8.1.ycraHaBnuBaTh CPOKM W TOPANOK HCIONHEHHS KIMEHTOM COOTBETCTBYIOIIUX
pewennii banka;

9.8.2.00ycnaBnuBarh MOPSIOK BCTYIUIGHHS B CHJIy pelleHHid baHka ompeneneHHbIMA
00CTOSITETLCTBAMH.

9.9. O wmepax, mpeanpuHATHIX baHKOM B LEISIX YPErYIUPOBAaHHS UYPE3BBIYAHBIX
oOcTosTensCTB M (WIM) UX mocneacTBui, bank omosemaer KiueHnta wuMerommmucs
JOCTYITHBIMHU CPE/ICTBAMHU CBSI3H HE TO3IHEE 5 (Msmu) THEH C NaThl MPUHATHUS TaHHBIX MeEp.

9.10. bank u KimeHT AeWCTBYIOT B MOps/Ke, ONpeNeNeHHOM pelleHusMu banka, 10
MOMEHTA OKOHYAHUS YPE3BBIYAHBIX OOCTOSTEIHCTB.

9.11. Pemienne 00 OKOHYAHWH JIEHCTBUS YPE3BBIYAIHBIX OOCTOSTENHLCTB MPUHUMAETCS
bankom, cooTBeTcTBYIOMmas HHGDOpMAIHS JOBOJUTCS 10 cBeneHus Kimenra.

9.12. bauk He HeceT OTBETCTBEHHOCTH 3a HEUCIOJHEHHE WM HEeHaJjexaliee
UCIIOJTHEHHE O00s3aTeNbCTB MO OKa3aHHUIO YCIyr B CiIydae, €ClId Takoe HEUCIOJHEHHE WU
HEHaJIeXkallee NCIOJIHEHUE CTaJo CIIEJICTBUEM UPE3BBIYaHBIX OOCTOSTEIbCTB.

IJTABA 10. ITPOYHUE TOJIOKEHU A

10.1. Cucrema «METIB Business Online» npeacraBisieT coO00M CIOXKHBIA MPOrpaMMHO-
TEXHHUYECKHHA KOMIUIEKC, TTOCTOSHHO JOpa0aThIBACMbBI W YIYYIIAEMbIH B IEJISIX IMOBBIIICHHS
(YHKIIMOHAJIBLHOCTH, KauyecTBa pabOThI U ypoBHs mpemiaracMbix Kinuenrtam banka yciyr. bank
BapaBe ¢ 00:00 mo 03:00 wacoB mo MOCKOBCKOMY BpEMEHH Ka)KJIOTO KaJICHIAPHOTO JIHS
MIPOBOJIUTH TEXHUUECKHE pa0dOThI, 0€3 MpeIBapuTeIbLHOr0 yBenqoMieHus KimenTa, B pe3yibrare

Banxoeckue ycnyeu npedocmasnsromes I1IAO AKE «Memanaunsecmbanky. I'enepanvnas nuyenszusn Llenmpanvnoeo 6anka P®
MNe 2440 om 21.11.2014 2. 32



koTopbix Kitmenty moket ObITh HefocTyneH pynkmuonan cucrembl «METIB Business Onliney.
Cpok ¥ Bpemsl OKOHYaHHS IMPOBOAMMBIX TexHUYeckux pabor B cucreme «METIB Business
Online» B o6s3arenbHOM nopsiike oToOpaxkaetcst KimueHTy B kauecTBe HHOOPMAIITMOHHOTO OKHA
B JImunom kabunete Kimmenra B cucreme « METIB Business Online».

10.2. B ciydae, ecinu kakoe-1u00 13 yciioBuid JIoroBopa KOMIIJIEKCHOTO OOCITY)KMBaHUS H
NPWIOKEHUN K HeMy OyIeT MpOTHBOPEUYUTH ACHCTBYIOIIEMY 3aKOHOIATENbCTBY Poccuiickoi
®Oenepanuu, 3T0 HE MOBJICYET 32 COOON HENEHCTBUTENBLHOCTh OCTABHBIX yCJIOBHM. B cimyuae
MPOTHUBOPEUM  MEXKAY IMOJIOKEHUsMU  JloroBopa  KOMIUIEKCHOTO — OOCIY)KUBaHUS U
[TpunoskeHUsIMU, OMMEHOBAHHBIMU B IMYyHKTE 2.2 Hacrtosiero JloroBopa, COOTBETCTBYIOLIEE
MPUIOKEHUE HUMEET TPEUMYIIIECTBCHHYIO CHTY.

10.3. Hacrosmmii J[oroBop KOMILJIEKCHOTO OOCITY)KMBaHUSI W TPUIOKEHUS K HEMY
JIEHCTBYIOT B TCUYCHHE HEONPEICIICHHOTO CPOKA.

10.4. Hacrosuit JloroBop, €ro oTAelIbHbIE TEPMUHBI U BBIPDAKEHHUS, a TaKKe
B3anMOOTHOIICHUS CTOPOH, MPSIMO HE ypEryJIUpPOBAaHHBIC HACTOAIUM J{OroBOpOM, TOJyIek,at
TOJIKOBAHUIO W PErYIUPOBAHHUIO B COOTBETCTBHHM C JCWCTBYIOIIMM 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu.

10.5. bank sBiseTcss Y4YaCTHUKOM CHUCTEMBI OO0S3aTENbHOTO CTPaxXOBaHHUS BKIIAIOB.
CrpaxoBaHue JI€HEXHBIX CpencTB, Haxozsamuxcs Ha Cuere (ax) Knumenra, ocymiectsisercs B
cootBeTcTBUU ¢ DenepanbHbiM 3akoHOM «O CcTpaxoBaHHMHM BKJIAJoB B OaHkax Poccuiickoit
denepaunm.

10.6. CooOuienus, TpebOBaHUS, yYBEJOMJICHUS, 3asBICHHUS M HMHbIE JOKYMEHTHI MOTYT
HanpaBisaThesi bankom Kimmenty mocpencrtsom cuctemsl «METIB Business Onliney»; mo4ToBbEIM
OTIIpaBJICHHEM - T[0 U3BeCTHbIM banky angpecam KimeHnra; mnocpencTBoM mepenayu
VIIOJTHOMOYCHHOMY TpescTaBuTeno Kimenra B momMenieHur baHka, WHBIMH cIocoOaMu B
COOTBETCTBUH C [lOrOBOpPOM KOMILIEKCHOTO OOCIY)XKMBaHUS U 3akoHoAarenbcTBoM P®D. bank
BIIPaBE IO CBOEMY YCMOTPEHHIO HCIIOJIb30BAaTh OIWH WJIM HECKOJIBKO CIIOCOOOB HANpaBICHHUS
KoppecnionfeHnu KiHeHTy, 3a HCKIIOUEHUEM Ciy4aeB, Korga J{oroBopoM KOMILIEKCHOTO
obcnmyxxkuBanusi wian llpaBwinamu mpenocTaBieHUs YCIyr WIM 3aKOHOAATenbCcTBOM Pd
YCTaHOBJICH OMpEeACNCHHBI MOPSIOK HampaBlIeHHs] JOKYMEHTOB. J[OKyMEHTHI, TepeaaHHbIe
MOCPEACTBOM (PAaKCUMWJIBHOW CBSI3U, DJIEKTPOHHOW IOYTHI, B TeX CiydasxX, KOIrJa Takas
BO3MOXKHOCTh IPSIMO MPETYCMOTPEHA YCIOBUAMHU J[0roBOpa KOMITJIEKCHOTO O0OCTY>KUBAHUS UITU
[TpaBwiiaMu mpeoOCTaBIeHUST YCIIYT, a TakKe JIOKYMEHTHI, HAallPaBJICHHBIC C WCIOJIb30BAHUEM
cucremsl «METIB Business Online», OynyT npu3HaBaTbcs B Ka4eCTBE JTOKYMEHTOB, HMEIOIINX
IOPUIMYECKYIO CHITY.

10.7. YBenomnienne KineHTOB B ciydasx, mpeaycMoTpeHHbix nm. 3.4, 5.3.14 Jlorosopa
KOMITJIEKCHOTO OOCITY>KMBaHHUsI, OCYLIECTBIISIETCS OJTHUM U3 CIEIYIOIIUX CIIOCOOO0B:

- 1o cucreMe «METIB Business Onliney;

- TIOYTOBBIM OTHpaBICHWEM T0 ajapecy KimeHra, yka3aHHOM B 3asfBICHHH O
MPUCOEANHEHUU;

- BpyueHHeM JTMIHO KITMeHTY WiTh ero MpeIcTaBUTENI0 IPH siBKe B baHK;

- UWHBIM CHOCOOOM, KOTOpBI oOecreunBaeT TMOATBEpkKIAeHUE (akTa MOTydeHUs
YBEIOMIICHUS.

IJTABA 11. 3AABJIEHUSA U TAPAHTUU (AEKJIAPALIUS)

11.1. Tlpenocrapnss B bank 3asBieHue o NpUCOSAMHEHUH U IPUCOCTUHSSICH K YCIOBUAM
U TOJIOXKEeHUs M JloroBopa KOMIUIEKCHOro oOciyxuBaHHA KIMEHT OIHO3HAYHO 3asBISET U
rapaHTUpPYeET, 4YTO:

B ortHomenun KimeHTa OTCYTCTBYIOT: HPOM3BOACTBO MO €Ny O HECOCTOSTEIBHOCTH
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(6aHKpPOTCTBE); BCTYIUBIINE B 3aKOHHYIO CHJIY PEIICHHUS CyICOHBIX OpPraHOB O IMPHU3HAHUU
0aHKPOTOM; TIPOBOIUMBIC MPOLEAYPHI JUKBUAANNH;, (PAKTHl HEHCIIOTHEHUS CBOWX JCHEKHBIX
00513aTENIbCTB MO MPUYMHE OTCYTCTBUS JEHEKHBIX CPEICTB HA OAHKOBCKHUX CUYETaX.

Nudopmarnus 060 Bcex imnax, spisironuxcs beneduimapasiMu Biagensiiamu Knrenra,
npeacTapiieHa baHky.

Kmuent (YnomnomouenHoe smwmro KiueHTa, a Takke yYpeOuTEeNH, YYaCTHUKH,
aKIIMOHEPHI, YWICHBI KOJUIETHAIBHOTO oprada KiuenTa) He sSBiseTcs MyOJIuYHbIM T0JDKHOCTHBIM
JUIIOM B COOTBETCTBMU cO CT. 7.3. @enepanpHoro 3akoHa orT 07.08.2001 Nell5-®d3 «O
MPOTUBOACHCTBUY JIeTaTU3alMKi (OTMBIBAHHUIO) JIOXOJOB, MOJTYYEHHBIX MPECTYIHBIM MyTEeM, U
(UHAHCUPOBAHHUIO TEPPOPU3Ma» (B TOM YHUCIE OBIBIIUM MyOIMYHBIM JODKHOCTHBIM JIUIIOM, C
MOMEHTA CJIOXKEHUS MOJTHOMOUYUMA, KOTOPOTO MPOIIO MEHEE Ir0/1a) U HE COCTOUT B POJICTBEHHOM
CBSI3M UJIM cTaTyce (CYmpyr WM Cylpyra) ¢ TAaKOBBIM.

Kuaunent Boipaxkaer cormiacue Ha nepenady bankom cBoux llepcoHanbHbIX JaHHBIX IS
JIOCTHKCHHSI BBIIIEYKa3aHHBIX Ieel TpeThuM munaMm -  [laptHepam banka (mepeueHb
[TaptHepoB mpenctaBieH B JloroBope KOMILJIEKCHOTO OOCIYKHBaHHUSA), HallMOHAIBHYIO
miarexxnyro cucremy «MHUP», uHble IuTaTexHble CHCTEMBI, arcHTy baHka, NpuBIeKmeMy
Knuenta nHa obcnyxuBaHue B baHK, MHBIM TPETbUM JHIIAM, MpHUBJIeKaeMbIM baHkom s
WCIIOJIHEHMS 0053aTeNbCTB MO J[0roBOpy KOMILIEKCHOTO OOCIY)KHMBaHUS U WHBIM JOTOBOpaM,
3aKII0YeHHBIM ¢ KimneHToMm.

KnuenTtom He 3akiaio4aloTcsi BHEIIHETOPrOBbIE KOHTPAKThl C HEPE3UACHTAMH -
IOPUIMYECKUMA ¥ (DM3UYECKUMH JIMIIAMH, B OTHONICHWH KOTOphix [IpaBuTenbctBom PO
BBEJICHBI CIIEIUAJIbHBIE SdKOHOMUYECKUE MEPDI.

Kinuentom He mnpoBomarcs u y KiameHTta OTCYTCTBYIOT HaMepeHUsi HPOBOAUTH
BHEIITHETOPTOBBIE OMEpPAlMK TI0 JOTOBOPAM/KOHTpAKTaM, MPEAyCMaTpHUBAIOIIMM OILIATy
TOBapoOB, 3alpEIICHHBIX K BBO3y B Poccuiickyro denepanuio B COOTBETCTBHM C YKa3aHUSMH
[IpaBuTensCcTBA O TPUMEHEHWU CHEIUATBHBIX JKOHOMHUYECKMX Mep, a TaKXKe OIlIaTy
3aIpeleHHbIX BUA0B padoT (yciyr).

Kanent (Ymoanomouennoe Jjuno KimeHTa) mpeaynpexaeH 00 OTBETCTBEHHOCTH,
MPELYCMOTPEHHOI JeHCTBYIOIIEM 3aK0HOIATEJIHLCTBOM 3a nperocTaBjieHue
HEJ0CTOBEPHBIX (MCKAKEHHBIX) cBeleHuid 1 mH(popManuy B baHk.

Kanent (Ymoanomouennoe Jjuno KimeHTa) mpeaynpexaeH 00 OTBETCTBEHHOCTH,
NPEeTYCMOTPEHHOM JIeHCTBYIOIIMM _33aKOHOAATEJILCTBOM 323 JIEraJau3anui0 _(0TMBIBAHHE)
J0X0J0B, NOJYYEHHBLIX _NMPECTYNHbIM _ NyTeM, (MHAHCHPOBAHHE _TepPPOpPH3MA M
¢dbuHaAHCHpOBaAHME PACIPOCTPAHEHNS OPYKHS MACCOBOI0 YHUYTOKEHHUS.

IVIABA 12. PUCKHU ITPU COBEPIIEHUU OIIEPAIIU B
MHOCTPAHHOM BAJIIOTE

12.1. Knuent, mnepenaBas B baHk pacropsbkeHne Ha IepeBoj (IepeuuciIeHue) JEHEKHBIX
CPEICTB B MHOCTPAaHHOW BAIIIOTE, MOATBEPKAAET, UTO YBEIOMIIEH (IIpenynpexacH) bankom o
pPHUCKaX, CBSI3aHHBIX C HE IIOCTYIUIEHUEM JEHEXKHBIX CpPEJICTB B HHOCTPaHHOW BallOTe,
NEPEUYNCICHHBIX Ha cYeTa IOJydaTesiel, OTKPBIThIE B JPYTUX KPEAMTHBIX OpraHu3alusx/
MHOCTpaHHBIX OaHKax, B TOM YHCJIE YyBEAOMJIEH (NPEAyNpexaAeH) O pUCKax OJIOKHUpPOBAHUS
(3aMopaXMBaHUs) JIEHEXKHBIX CpEACTB/IIPUOCTAHOBIICHUS TEpeBOJa JEHEXKHBIX CpeNCTB/
HEBO3MOXKHOCTH BO3BpaTa IjIaTeka (JACHEXKHBIX CpelncTB) / BO3MOXKHOIO JaJbHEWUIIEro
CIMCaHMs JEHEKHBIX CPEACTB Ha CIHELMAJIbHBIM CUET PETYISITOPHOIO OpraHa MHOCTPAHHOTO
rocyJapcTBa/cor3a rocyAapcTB, MO NPUYMHE BBEAECHUS HHOCTPAHHBIM TOCYIApCTBOM HIIU
COI03aMU HMHOCTPAHHBIX T'OCYJApCTB, WJIM MEXAYHApOAHBIMU OPraHU3alUsIMHU B OTHOILEHUU
banka win GaHka-nocpenHuka, uiav baHka- KOppecOHJEHTa, WM OaHKa-IolydaTels, Wid B
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OTHOIIICGHUU Bcel (puHaHCOBOW cucteMbl Poccuiickoit denepanuu (B T.4. B OTHOLIEHUH BCEX
KPEIUTHBIX OpraHU3alMid, CO3JaHHBIX B COOTBETCTBHM C 3aKOHOAATENbCTBOM P®), mnm B
OTHOLICHUU TONIyyaTens JeHeXHbIX cpencts/Kinenrta, mo0bIX, B T.4. IKOHOMHYECKUX,
(MHAHCOBBIX W/MIM TOPTOBBIX CAHKIMHA, 3MO0apro, W/Win IO NpPUYMHE 3aKpbITHS baHKy
KOPPECHOHJICHTCKUX CUETOB B HWHOCTpaHHOW BajioTe, OTkItoueHuss banka, banka-
KOPPECIIOH/IEHTa, OaHKa-TOCpPEeIHUKA, WM OaHKa-1ojydaTreiass OT MEXIYHApOIHBIX CHUCTEM
nepeaaun GUHAHCOBBIX COOOIIEHUN Mex Ty O0ankamu, B T.4. oT cuctembl SWIFT (CBUDT), no
PUYMHE BBEACHHUS MHBIX OTPAHUYUTEIBHBIX MEp.

12.2. KnueHT nmoaTBepikIaeT, 4YTo yBEIOMIICH (MMpeaynpexaeH) baHkoMm o puckax, CBsI3aHHBIX C
XpaHEHHUEM JICHEeXKHBIX cpeJcTB Ha CueTax B MHOCTPAHHBIX BAIIIOTAX, O PUCKAX, CBA3AHHBIX C HE
3a4UCIICHUEM bankom JEHE)KHBIX CpEACTB B MHOCTPAHHOU BAJIIOTE,
noctynuBiux/mocrynaromux Ha Cuera Kiuenta oT mioOBIX IIIATENBIIMKOB, B TOM YHCIE
YBEJIOMJIEH (MPEIYNPERKICH) O pUcKax OJOKUPOBAHUS (3aMOPaKMBAHUS) YKA3aHHBIX JEHEKHBIX
CPEICTB/IPUOCTAHOBIICHUN  3aYUCICHHS  YKA3aHHBIX  JICHEXKHBIX  CPEICTB  OAHKOM-
KOPPECIIOHJICHTOM, OaHKOM-TIOCPEJHHUKOM M T.Jd. 10 NPUYHHE BBEACHUS HWHOCTPAHHBIM
rOCyIapCTBOM WM COI0O3aMHU  HWHOCTPAHHBIX TOCYNapCTB, WJIM  MEXIYHAPOJAHBIMU
opraHu3ansMu B oTHouleHWHn banka mnm OaHKa-TIOCpeHMKa, WM baHka- KOppecrnoHIeHTa,
Wi OaHKa-TUIATeNbIIUKA, WIM B OTHOIIEHMHM Bceil (uHaHCcOBOM cuctemnl Poccuiickoit
®eneparun (B T.4. B OTHOIICHUH BCEX KPEIUTHBIX OpPraHU3aIlHid, CO3JaHHBIX B COOTBETCTBUU C
3akoHoAarenbcTBOM P®), wnm B oOTHowmeHWHM TuiaTenbiiuka/Knuenrta, mo0bIX, B T.4.
HYKOHOMHYECKUX, (PMHAHCOBBIX W/WIM TOPTOBBIX CAHKIMK, 3MOapro, W/HWIM IO NpPUYHHE
3aKpbITHs baHKy KOpPPECIMOHAEHTCKUX CYETOB B WHOCTPAaHHOW BalllOTe, OJOKUPOBAHHS
(3aMopaXMBaHMsA)  JIGHEKHBIX  CPEACTB/TIPHOCTAHOBICHUS  BaHKOM-KOPPECTIOHIEHTOM
IPOBE/ICHUS ONepanuii o KOppeCOHAEHTCKOMY cueTy banka.

12.3. KunmeHT moATBepXKAaeT, 4TO YBEAOMJICH (TMpeaymnpexiaeH) baHkoM u  0e3yclioBHO
COTJIaCEH C TeM, YTO:

e B cily4yae BO3BpaTa HcCXojsulero Iuiarexa KineHTa B MHOCTpaHHOM BatoTe OaHKOM-
KOPPECTIOH/IEHTOM, 0aHKOM-IIOCPETHUKOM, OaHKOM-TIOJTydaTesieM, JIEHEKHbIE CPEeCTBA MOTYT
ObITh Bo3BpalieHbl Kinnenty bankoM B BasitoTe, OTIIMYHON OT BaJIIOTHI pacnopsikeHust Kimenra,
B KOTOpOW OBUT BBINOJIHEH UCXOASIIUI MEepeBo] B aJpec Mojydareis, B TOM YUCIe B pyOssx
P®, B nopsake, ycranoBiieHHOM bankowM;

e 11pu Bo3BpaTe KimeHTy neHexHBIX cpeAcTB ¢ ioboro Cuera B BaJllOTE, pacueTsl B KOTOPOMH
orpanu4eHsl baHkom, 6aHKOM-KOPPECTIOHAEHTOM, OaHKOM-TIOCPEAHUKOM, ICHEKHBIE CPEICTBA
MoryT ObITh Bo3BpauleHbl Kinenty bankom B BamioTe, OTIMYHON OT BanoThl Cyera, B TOM
yucie B pyonsx PO, B mopsake, ycraHOBIEHHOM bankoM;

e B ClIy4ae MOCTYIICHUsS JICHEKHBIX CPEACTB B MONIb3y KilMeHTa B BaJIIOTE, pacyeTsl B KOTOPOU
orpanuueHbsl bankoM, 6aHKOM-KOPPECIIOHAEHTOM, 0aHKOM-TIOCPETHUKOM, JIEHEKHbIE CPECTBA
MoryT ObITh 3auuciieHbl bankom Ha Cuera Kimenta B BaioTe, OTIMYHOW OT BalIOTHI
BXOJIALIETO IJIaTeXa, B TOM 4Hciie B pyossix PO B nmopsiike, yctaHoBIeHHOM baHkoM;

®B KayecTBe Mep II0 MHMHHMMM3AIMM HETaTUBHBIX IIOCIEACTBUN  BBIIICYKAa3aHHBIX
OOCTOSITENIBCTB, a TAaK)Xe YpPE3BBIYAWHBIX OOCTOSATENBCTB M OOCTOATENBCTB HEMPEOI0TUMON
cuibl, baHk BrpaBe npuHUMAaTh B OAHOCTOPOHHEM MOPSAJKE pelieHus: 00 U3MEHEHUH croco0a,
nopsiika U CpokoB okazanus Knuenty Yeiyr, a Takxke 00 OCyIIeCTBICHUN UHBIX HEOOXOAMMBIX
NeUCTBUM, PYKOBOJCTBYACh HPHUHLUUIAMU PA3yMHOCTH M JOOPOCOBECTHOCTH HCHOJIHEHUS
00513aTeNIbCTB 10 J{0roBOpY KOMITJIEKCHOTO 00CTYKHUBAHMUS.
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12.4. KnmeHT moaTBepkmaeT, YTO YyBemaomieH (mpenynpexiaeH) bankom o puckax,
BO3ZHUKAIOIIUX B CIy4Yae peaU3alfy YPE3BbIUAHHBIX OOCTOSATEIBCTB, & TAKXKE O BO3MOMXKHBIX
orpaHuveHusix omeparnuid mo CUeTy W WHBIX JeHCTBHAX baHka, B ciiydasX, yKa3aHHBIX B II.
5.3.28 u 5.3.29 JloroBopa KOMIUIEKCHOTO 0OCTY>KUBaHUSI.

12.5. KiueHT, 3auMciisas IEHEKHBIE CPEJICTBA B MHOCTpAaHHOW BamoTe Ha CueT, mpojokas
XpaHUTh JICHEe)KHBIE CPEeJCTBAa B MHOCTpaHHOH BamtoTe Ha Cdyere, a Takke mnepenaBas B baHk
pacnopspkeHHe Ha nepeBoj (MepeyUciIeHUE) JCHEXKHBIX CPEJACTB B MHOCTPAHHOM BalllOTe Ha
WCIIOJTHEHHE, 0€3yCJIOBHO  COTJIAIIaeTCs  CO  BCEMHM  yKa3aHHBIMH B HACTOSIIEM
pazznene 12 puckamu, ¢ HEraTUBHBIMHU IOCJICJICTBUSMU IMPU PEATU3ANUH YKA3aHHBIX PUCKOB,
OCO3HAET ¥ MPUHUMAET MX MOJHOCTHIO.
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